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but at no profit to you, of course.” 


S a dealer, vou are familiar with 
A the customer who wants to 
eliminate every middleman’s profit 
—except his own. Your profit is the 
payment you receive for manage- 
ment, sales, and service costs in your 
establishment. Cut these out and 
automotive progress would be in a 
permanent Model ‘‘T”’ stage. Fortu- 
nately, most customers know this. 
And they know that the automotive 
industry provides the peak demon- 
stration of American efficiency and 
economy. So the great majority 
gladly buys through you knowing 
that vour small profit is returned to 
them many times over in service, 
convenience, and security. 


When the automobile dealer buys in- 
surance from the experienced agent or 
broker of a stock insurance company, 
he does not say “‘$50.00 worth of 


He asks for and 


gets the advice and full services of 


insurance, please.”’ 


an expert purchasing agent in the 
complex insurance field, like himself 
an expert middleman. No worries 
about uncovered risks that might 
wreck a business. 


* * * 


Because we believe so thoroughly in 
the services of an expert middleman 
whether automobile dealer, service 
station, or insurance agent or broker, 
we refuse to accept business direct 
because it is not in the interests of the 
Company or the assured to do so. 
When you buy National Surety Fidel- 
ity Bonds, Surety Bonds, Burglary or 
Forgery Insurance through vour local 
insurance agent, vou deal with a cus- 
tomer and friend who is a fellow 
member and supporter of the Ameri- 
can Business System. 





@ This is a reprint of an 
advertisement of the 
National Surety Corpo- 
ration which appeared 
in Automobile Trade 
Journal, a leading pub- 
lication in the automotive 
field. It was directed to 
the independent business 
men in the automotive 
field in your city. 


This advertisement has 
also appeared in a long 
list of banking and finan- 
cial publications. It is an 
effective sales help to 
our agents and another 
proof of our belief in and 
support of the American 
Agency System as a part 
of the American Business 
System. 


NATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 
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WHAT EVERY AGENT NEEDS 


Take the bustling little island of Manhattan apart and you'll to fit your needs; An advertising department geared to give you 
find it grew to be the most important metropolis in the world professional service at no cost to yourself; Executives who talk | 
because its people have had vision, have been aggressive and—on your language because they get out into the field continually and 
the whole—have always been good businessmen. know what the score is. 


Take The Manhattan Fire and Marine Insurance Company : —" 
a. a : “il Today, when too much is said about agency problems—and | 

apart and you'll find the same measure of alertness, aggressive- tet, ; Slee : 
: ; - too little done about them—we think American agents are inter- 
ness and good sound business sense. . ; ; 
ested in friendly companies that perform first, talk afterward. 

You'll find: Fieldmen who appreciate your problems and That’s why we believe you will be interested in knowing what 


know how to help you; A modern underwriting policy designed The Manhattan Fire and Marine can do to help YOU! 


-THE MANHATTAN: 


9S JOHN STREET - NEW YORK ClLEM, 
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“fo FATHER of the DICTIONARY 24) 


New WEBSTER was a descendant of John Webster, 
Governor of the colony of Connecticut in 1656. On 
his mother’s side he descended from William Bradford, 
Governor of the Plymouth colony. He was born on his 
father’s farm at West Hartford, Conn., on October 16, 1758. 
The old Webster house was a substantial building with a 
chimney sixteen feet square, in which were concealed secret 
stairs and a passageway to be used as a means of escape 
should Indians attack. 

After leaving the district school, Noah entered Yale in 
1774. He joined the army in 1777 to fight Burgoyne’s troops 
and was present at his surrender. He returned to Yale and 
graduated in 1778. Next we find him teaching school in 
Hartford and studying law in his spare time. He was ad- 
mitted to practice in 1781 and it was at this time that, perceiv- 
ing so many defects in the use of English by the people, he re- 
solved to compile a diction- 
ary of the English language. 

Noah Webster lived for he” HOM 
a number of years in Am- 


herst, Mass., where he occupied a large country home. 
Here he cultivated a garden of considerable size, 
experimenting with various crops and fertilizers. The two gi- 
gantic elms in front of his home are more than a century old. 

Noah Webster was instrumental in securing the enact- 
ment of the Copyright Law for the protection of American 
authors. He was the author of a number of standard works 
on the subjects of Banking, History, Insurance and Diseases, 
and published a daily newspaper—’’The Minerva.” 

In 1798 he went to New Haven and commenced work 
on his first dictionary which was published in 1806. He 
spent a year in Europe in 1824 collecting material for 
subsequent lexicographical productions. He occupied an ex- 
alted position in the realm of letters and not only left his 
great achievement as a legacy to mankind, but served his 


country well as soldier and journalist. He died May 28, 1843. 
. . * 

The Home, through its agents and 

brokers, is America’s leading insur- 

ance protector of American Homes 

and the Homes of American Industry. 
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During vacation time there is always a large volume 
of automobile traffic, but with two “World’s Fairs” as 
added attractions, automobile travel should reach a new 
peak this Summer. Your policyholders will need not 
only complete Automobile Insurance but also a com- 
































Taras sae pany with organized facilities to give country-wide claim 19345) 
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service. Our branch-offices and fieldmen’s headquarters, ae 














located in all principal cities in this country and Canada, 
are so equipped. In addition, our local agents — always 
glad 'to be of assistance — are found in practically every - 
city and town in the entire 48 States. The convenient 
facilities of these national “serwice stations” will enable 















































your policyholders to proceed after an emergency, with- 
out unmecestary delay. «| ep 





You can arrange to give them these vitally import- 
{ ‘2 345 } | ant facilities through our country-wide Automobile 
- Department. 
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H. P. Frantz Selected 
fo Head Oklahoma 


Insurors Association 


Group Flays Consumer 
Cooperative Movement: 
Maps Plan of Attack 


NEW OFFICERS ELECTED 


President—H. P. Frantz, Enid. 

Vice-president—Clifford Wetsel, 
Ponca City. 

Secretary-Treasurer — H. T. Moran, 
Oklahoma City. 

Executive committee—New members, 
M. H. Landes, Bartlesville; Fred Dan- 
iels, Tulsa; Harry Pearson, Shawnee; 
hold-over members, J. S. Adams, Okla- 
homa City; G. S. MacCurdy, Tulsa, 
and O. C. Combs, Duncan. 


TULSA, OKLA —The Oklahoma 
Association of Insurors held its 30th an- 
nual convention, electing H. P. Frantz, 
Enid, president; and Clifford Wetsel, 
Ponca City, vice-president. H. T. 
Moran, Oklahoma City, was re-elected 
secretary-treasurer. 

Retiring president, J. J. Moffatt, Mus- 
kogee, reviewed the year, citing the dif- 
ficulties and perplexing problems arising 
through changes in management and 
praised the executive committee and 
members for their loyalty and coopera- 
tion. Mr. Frantz challenged his fel- 
low members to a more concerted effort 
toward a definite program for the en- 
suing year. 


Attack Cooperative Movement 


Both speakers flayed the consumer co- 
operative movement and praised the new 
capital stock insurance council as an ef- 
fective weapon in meeting the inroads 
of any type of cooperative carrier. 

The morning session was featured by 
the address of John K. Boyce of Ama- 
rillo, Texas, member executive commit- 
tee National Association of Insurance 
Agents, on “What's Ahead for the Or- 
ganized Agents.” He called attention to 
two important resolutions passed at the 
St. Paul meeting, one instructing the 
present administration to press negotia- 
tions for the establishment of a cas- 
ualty business development office and the 
other instructing the executive committee 
to draft a uniform agents’ licensing law. 
He also said the National association 
has taken the firm position that a sal- 
aried company employe should not have 
the privilege of countersignature. 

On the subject, “Producing Marine 
Business,” Frank M. Callahan, marine 
superintendent Phoenix of Hartford, 
urged greater interest in the many cov- 
erages afforded under ocean and inland 
marine, pointing out that these lines 
when properly offered will more than 
offset decreasing fire premiums. 

Latest developments in automobile 
rate changes were explained by A. E. 
(CONTINUED ON PAGE 35) 





Texas Legislature 


To Probe Rates 


Exaggerated Statements 
on Fire Premiums Are 
Made by Solons 


DALLAS—The first legislative inves- 
tigation of insurance rates promulgated 
by the state board of insurance commis- 
sioners since it began operation will get 
under way in Texas immediately, follow- 
ing a resolution approved by the Texas 
house for a sweeping probe. Five mem- 
bers of the house were named a com- 
mittee to make the investigation. While 
the probe will be directed chiefly at fire 
insurance rates, the resolution provided 
for a study of the workmen compensa- 
tion, hail, windstorm, and auto insurance 
lines. 

The investigating committee is com- 
posed of Alfred Petsch, Dewitt Kinard, 
Bryan Bradbury, James M. Heflin and 
R. M. Colquitt. 

The resolution demanding the investi- 
gation was adopted after some exagger- 
ated statements were made regarding fire 
insurance rates in Texas. 


Claims No Reductions 


Representative Petsch who led the 
fight for the investigation declared there 
had been practically no reduction in fire 
insurance rates in Texas in the past 25 
years. He said during the past 10 years 
losses had dropped sharply and the com- 
panies had increased their profits from .4 
percent to nearly 19 percent. He de- 
clared the fire insurance companies had 
collected $9,246,966 in premiums in 
Dallas in the past five years and had 
paid out but $3,272,000. He claimed the 
ratio in Austin was about 4 to 1 and in 
New Braunfels 10 to 1 in the past five 
years. He further stated that there is 
hardly a town in Texas where the com- 
panies did not make reasonable profits in 
the past few years. 

Petsch declared he understood there 
is to be a rate reduction of 10 percent 
ordered in the next 30 days but he felt 
certain the reduction should be 25 per- 
cent, and would be a good more than 
10 if the investigation of fire company 
earnings are investigated. 


Say Petsch Is Misinformed 


Insurance men commenting 
Petsch’s statement of no reduction in 
rates in 25 years said the legislator is 
misinformed. They say the rates have 
been reduced time and again. Just last 
year there was a reduction of some 
10 percent on most lines. They point 
out that five years ago if the premium 
on a five year policy for a dwelling, 
apartment, etc. was $90, it is now $60, 
or a reduction of 33 1/3 percent. They 
said those things are matters of record 
as well as frequent reduction in the rates 
for the state. 

Fire insurance men declare that while 
the companies make money on business 
written in many Texas towns they lose 
on business written in others. To equal- 
ize the rates in towns of good and bad 
fire records the commission grants 
credits as high as 25 percent for good 
fire records and assesses penalties as 
much as 15 percent for bad fire records. 
They claim this plan has been in oper- 
ation in Texas for years, and that so far 
as they know there is no dissatisfaction 


upon 


New England Agents 
Gather July 6-8 


National President Menn, 
Governor Murphy, Fitz- 
patrick at Bretton Woods 


BOSTON—Two principal speakers 
are announced for the annual midsum- 
mer convention of the New England 
Associations of Insurance Agents at Mt. 
Washington hotel, Bretton Woods, N. 
1., July 6-8. President W. H. Menn of 
the National Association of Insurance 
Agents, will extend greetings of the na- 


tional body at the first business ses- 
sion. R. M. Pennell, chairman New 
England Advisory Board, Portland, 


Me., will preside. 

Governor Murphy of New Hampshire 
is expected to speak and Vice-president 
C. J. Fitzpatrick of the United States 
Fidelity & Guaranty, also will be on the 
program Friday. 

The usual night before dinner will 
be held Thursday evening and business 
sessions will be held Friday and Sat- 
urday morning, with a full program of 
sports. 

Chairmen of the committees in charge 
are Program, I. M. Boardman, Bur- 
lington, Vt.; hotels and reservations, A. 
B. Gile, Hanover, H.; printing and 
publicity, J. F. DeMeritt, Exeter, N. 
H.; sports and prizes, E. B. Dane. 
Providence, R. I.; invitations and 
badges, W. S. Shaw, Brockton, Mass.; 
reception, G. E. Clark, Lisbon, N. H. 








with it. They point out that fire insur- 
ance rates, and other rates, except life 
health and accident insurance, are fixed 
by the state board after public hearings 
and investigations. Fire insurance men 
are expecting a general reduction order 
soon as a result of a hearing held in 
April. They would not be surprised if 
it runs from 8 to 10 percent, but they 
do not believe the legislative investiga- 
tion will give the state board of insur- 
ance commissioners any data it does not 
have, and they refused to be alarmed 
over the matter. 


Ancient Figures Cited 


Generally the fire insurance men re- 
gard the investigation as partly politics 
and partly spite. They point out that 
Representative Petsch unwittingly used 
some ancient figures in demanding a re- 
duction in fire insurance rates some time 
ago, and after he learned the figures 
he used were those the state board 
used in ordering a 10 percent reduction 
last year, he was chagrined. They say 
also, the state firemen and fire marshal 
association are aiding the investigation 
move because the insurance companies 
went to court to fight a law levying a 
special tax on fire insurance premiums of 
2 percent to pay pensions for firemen, 
and won that fight, because they were 
not permitted to charge that 2 percent 
tax to expenses against premium collec- 
tions. 

It is understood the special committee 
will start investigations at once and prob- 
ably report its findings at the next ses- 
sion of the legislature, or to the state 
board of insurance commissioners before 


that time, if something worthwhile is 








uncovered. 





Ragland, President 
of Virginia Agents, 
ls Widely Known 


Annual Convention Had 
Largest Attendance in 
Its History 


NEW OFFICERS ELECTED 


President — Stuart Ragland, Rich- 
mond. 

Vice president — E. W. Barger, 
Waynesboro. 

Treasurer — Roger Clarke, Freder- 


icksburg. 

Directors—C. D. West, Jr.. Newport 
News: B. B. Burroughs, Norfolk; E. 
T. DeJarnette. Richmond; J. A. Burke, 
Appomattox; R. S. Hodnett, Martins- 
ville; T. H. Fox, Lynchburg; T. H. 
Shomo, Harrisonburg; W. M. Stone, 
Arlington; E. H. Dickey, Bristol. 

National councillor—W. Owen Wil- 
son. Richmond. 


Manager—O. H. West, Richmond. 
Stuart Ragland of Richmond, Va., is 
the new president of the Virginia Asso- 


ciation of Insurance Agents. He was 
advanced from the vice-presidency at 
the annual convention in Richmond. It 














STUART RAGLAND 


was the largest in the history of the 
association. Registrations totaled 536. 
Credit for this fine showing in attend- 
ance was largely due O. H. West, man- 
ager, it was agreed on every hand. Mr. 
West who has just rounded out his first 
year in that post traveled approximately 
10,000 miles during the year calling on 
agents in all parts of the state and get- 
ting them interested in the work. The 
registration at this year’s convention 
exceeded by more than 200 any previous 
attendance. In making a report on his 





(CONTINUED ON LAST PAGE) 








Moves Made 


Against Companies 
in Missouri Case 


O”’Malley Is Sentenced— 
Steps Taken Looking to 
Abrogation of Compromise 


Cir y 


sentenc 


wake of 
RR, & 


insurance 


KANSAS the 
penitentiary 
O’ Malley, 


superintendent, 


In 
es for 
Missouri 
and T. J. Pendergast, 
Democratic political leader, the Missouri 


nre 


former 


insurance rate case again became 


the 
the 


subject of court action this week. 

In Jefferson City Monday Attorney- 
general McKittrick filed ouster proceed- 
ings against 142 fire insurance compa- 
nies with the Missouri supreme court. 

In Kansas ‘City the insurance depart- 
nent asked the federal court that ap- 
proved the compromise settlement in 
February, 1936, to set aside that settle- 
ment and to require the companies in- 
volved to return $8,000,000 to policy- 
holders of the state. 

William Marshall Bullitt, prominent 
constitutional lawyer of Louisville, gen- 
eral counsel for the fire companies, 
orally told the federal court here that 
the companies would offer no resistance 
to any order of the court for return of 
the premiums. Mr. Bullitt has taken a 
part in much important litigation in the 
life insurance field. 

[In Kansas a movement got under way 
reopen the Kansas rate settlement 
1930. 


to 


of 
Follows Guilty Pleas 


[hese actions followed the guilty plea 
Saturday by O’Malley to federal charges 
of evading income tax on $62,500 re- 
ceived in 1935 aand 1936 for his part in 
securing the rate case settlement. On 
the preceding Monday, Pendergast 
pleaded guilty to a charge of evading 
federal income tax on $315,000 received 
for getting O’Malley to settle the fire 
rate case. Both Pendergast and 
O'Malley entered the federal peniten- 
tiary at Leavenworth Monday. O’Malley 
was sentenced to a year and a day and 
was ordered to pay a $5,000 fine in 
addition to the tax, interest and pen- 
alties on the $62,500. 

In his petition to the supreme court, 
McKittrick asks that 142 companies be 
ousted from doing business in the state 
unless they return to policyholders ap- 


proximately $13,000,000 in “excess” 


premiums and reduce their rates be- 
tween 7 and 8 percent, to the level 
before the 1624 percent increase was 
asked. McKittrick charges that the 


rates now being collected by the com- 
panies are illegal because of the fraud 
perpetrated in the compromise settle- 
ment, and that the only legal rate is 
that fixed in 1929 when the 10 percent 
decrease ordered by Ben L. Hyde in 
1922 was upheld by the courts. He asks 
the court to require the companies to 
return $7,914,000 turned over to them 
in the compromise settlement, which 
provided for distribution of the im- 
pounded fund in this way: companies, 


50 percent; expenses, 30, and policy- 
holders 20 percent. McKittrick also 
asks that companies return to policy- 
holders the $5,000,000 in excess pre- 
miums collected since 1935 under 
the rates fixed by O’Malley in the com- 
promise, which was approximately 7.6 
percent over the 1922 level. McKit- 
trick’s contention is that the 1922 level 


only leg: 
that they 


l rate in existence. He 
reduce rates to the Hyde 


is the 


a. 
McKittrick’s 
the 
State 


petition contends 
are guilty of 
that their right to do 


companies 
laws, and 
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Left to right first row 
president North America. 


Second row— Gilbert Kingan, I 


National Board general manager. 


Third row 
ean Reserve, and Rodney Davis, 





that | 
violating | 


business should be canceled or that they 
be fined. 
The amount collected by the compa- 
nies under the increased rate schedule 
1935 is about $1,250,000 a year, 
McKittrick said in his petition, or about 
$5,000,000 for the period. 
“My purpose in instituting this action 


‘ ; ‘ : 
mine the prolonged liti- 


since 


s to deter rate 





Ar tHE NaTioNnaL Boarp Mretinc iN New York: 


\. R. Phillips. vice-president Great American; J. O. Platt, 


.S. manager London & Lancashire; Harold Warner, 
U. S. manager Royal-Liverpoo! group; Miss Julia Russell, secretary to W. E, Mallalieu, 


B. N. Carvalho, president Northeastern; T. B. Boss, president Ameri- 
1, S. manager Swiss Reinsurance. 


gation and restore to the policyholders 
every cent that has been taken from 
them illegally by the 1935 compromise 
settlement,” the petition stated. “Con- 
spiracy, bribery and fraud” tainted the 
entire setlement, McKittrick charged. 
McKittrick asserted that the federal 
ourt had no jurisdiction when it issued 
(CONTINUED ON PAGE 15) 


Insurance Speakers 
Will Appear Before 
Many Trade Groups 


Arrangements for National 
Association of Credit 
Men's Meeting 


Nine representative insurance speak- 
ers are scheduled to give educational 
talks on a variety of insurance subjects 
before 17 trade group divisions of the 
National Association of Credit Men in 
their credit congress of industry and 
44th annual convention at Grand Rap- 
ids, Mich., June 11-15. This is the 
largest number of trade groups in the 
history of insurance public relations and 
educational endeavors with credit men, 
that have ever invited insurance educa- 
tional participation on their programs 

The speakers, representing the insur- 
ance group of the National Association 
of Credit Men, of which Don Campbell 
of the America Fore in Chicago is 
chairman, are working in conjunction 
with Assistant Manager Wallace Rod- 
gers of the Western Underwriters Asso- 
ciation, who is chairman of the speakers 
committee. They will be assisted in 
their platform handling of open discus- 
sion in all lines of insurance by a num- 
ber of prominent local agents headed by 
James M. Crosby, Jr., of Grand Rapids. 

H. O. Snediker of the Western Actu- 
arial Bureau will speak on “The rela- 
tion of insurance to credit” before the 
dry goods division and “New forms and 
rules of insurance cover” before the 
confectionery, machinery, food products, 

(CONTINUED ON PAGE 12 











NEWS OF WEEK 


Texas legislature votes rate investiga- 
tion. Page 3 
Annual meeting of the Virginia Asso- 
ciation of Insurance Agents was held in 
Richmond. Page 3 
Oklahoma local agents held their an- 
nual meeting in Muskogee. Page 3 
Program taking shape for New Eng- 
land Associations of Insurance Agents 
midsummer meeting at Bretton Woods 
N. H., July 6-8. Page 3 
Nine different speakers are scheduled 
to give educational talks before the dif- 
ferent trade groups at the annual meet- 
ing of the National Association of Credit 
Men. Page 4 
Committees are announced for the Bos- 
ton convention of the National Associa- 
tion of Insurance Agents. Page 10 


American Management Association 
panel session gets wide variety of ques- 
tions. Page 17 

Interesting hearing is held by senate 
insurance committee in Chicago on si 
uation surrounding the recently organ- 
ized Illinois Householders Personal 
Property Floater Rating Bureau. 





sit- 


Page 5 
U. S. Supreme Court holds companies 
can be taxed by state of incorporation 
even if their executive offices are else- 
where. Page 10 
Court actions are instituted looking to 
repayment by the companies of the 
moneys they received in connection with 
the Missouri rate settlement, followins 
the sentencing of R. E. O'Malley to fed- 
eral penitentiary. Page + 
The easualty automobile rate situation 
produces news in Indiana and Minnesota 
this week. Sears, Roebuck & Co, has 
brought an action to invalidate the 
famous ruling 9 of Newbauer of Indiana 
and the National Bureau of Casualty & 
Surety Underwriters has defied Yetka of 
Minnesota. Page 19 
John H. Eglof, supervisor of agency 
field service for the Travelers, gave 4 
sales talk on casualty insurance at the 
Virginia local agents’ meeting. 

Page 17 
plans to Chi- 
cost control 0! 

Page 17 


E. J. Schofield outlines 
cagoans on aequisition 
casualty and surety. 
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Talented Sparring 
in Illinois Hearing 
on Marine Issue 


Keane and Glidden in 
Spotlight at Inquiry Into 
IHPPFRB Setup 


An exhibition of talented sparring was 
conducted the other day by a state sen- 
ate committee during the course of a 
hearing in Chicago that turned out to 
be concerned mainly with the situation 
surrounding the creation recently of the 
Illinois Personal Property Floater Bu- 
reau, which has now been supplanted by 


the Illinois Householders Personal 


Insurance Librarians Elect 
Miss Lloyd Chairman 





Miss Margaret Lloyd, librarian Retail 
Credit Company, Atlanta, was elected 
chairman of the insurance group of the 
Special Libraries Association which met 
in Baltimore. Miss Daisy Baker, librar- 
ian of Business Men’s Assurance of Kan- 
sas City, was elected secretary. 

Features of the insurance library ses- 
sions included an address by D. N. 
Handy, manager of the insurance library 
at Boston, and round table discussions. 
Approximately 27 insurance librarians 
were present. 

Among the exhibits was a model in- 
surance library which attracted much at- 
tention. Mrs. E. F. Andrews, librarian 
of the library of the Chicago Board, re- 
ported that the board’s librarv contains 
all books recommended and found in the 
model library. 


N. E. Exchange Outing-Meeting 
BOSTON—A meeting and outing of 

the New England Insurance Exchange 

will be held at the Farragut House, Rye, 





according to Paul B. 


meeting of the National Board. 


The average rate in 1938 was §$.67 
dent of American of Newark, who gave 


the presidential address at the annual 


compares with a rate of $1.04 in 1913. 
The improvement, he attributed to im- 
proved building construction, more effi- 
cient fire departments, better fire pre- 
vention equipment and the exercise of 
care and forethought in respect to fire 
hazards, “advocated and fostered in 
large part by the capital stock insur- 
ance interests.” 

Mr. Sommers referred to the fact that 
the National Association of Insurance 
Commissioners has been committed to 
the theory that the business is entitled 
to an underwriting profit of 5 percent 
and 3 percent as reserve for conflagra- 
tion possibilities. For the 10-year 
period, 1929-38, the National Board 
companies had a profit of only 6.8 per- 


Sommers, presi- | 


That | 


| office 


National Board President's 
Address Is Strong Message 


maintained if the 
to be 


be 
the fire 


recent years must 


attempt to lessen 


continued. 
taxes have increased 


The premium 
trom 3.41 cents 1n 1927 to 5.28 cents 1n 


loss is 





1937. For every dollar paid to policy- 
Or ey ea a im 1087 taxes nai 
holders in losses in 1937, taxes paid 
amounted to 12.18 cents For every 


dollar paid in dividends to stockholders 
in the same year, 54.77 cents were paid 
salaries, cents were paid in 
taxes. For every dollar of miscellaneous 
expenses, including printing, advertis- 
board and bureau expense, etc., 91 


~9 419 
iv.iv 


ing, 


| cents was spent in taxes. 


Losses Are Increasing 


Fire losses for 1938 were $266,000,000, 
an increase of more than $11,000,000 
over the preceding year. The experi- 
ence of the past half century, he said, 
indicates that the cycle remains 
longer in the upper than in the lower 


loss 





. : ‘ » 99.99 cent. which is below the insurance | levels. Consequently, he said, the pros- 
Property Floater Rating Bureau, better | N. H., June 22 pet commissioners standard. “This can | pect exists of heavy losses for ent 
known as the IHPPFRB. The ques- Newly elected officers of the Houston | hardly be regarded as an _ excessive | time ahead. 
i tioning was deftly done by Senator T.| Insurance Exchange are: John R. | profit,’ Mr. Sommers remarked. “We cannot assume that the day has 
E. Keane, chairman of the senate insur- | Young, president; John W. Daniel, ex- He said that the cost of doing busi- | arrived or ever will arrive when we 
-. ance committee. On the answering end | ecutive secretary. ness has increased. The services of! (CONTINUED ON PAGE 13) 





n were Jay S. Glidden, manager of the 
i Chicago Board, and H. A. Miller, spe- 
cial deputy of the Illinois department. 

The most interesting part of the after- 
noon was when Keane and Glidden were 
in the spotlight. Mr. Glidden, who is 
never loquacious, answered the ques- 
tions with as few words as possible and 
Keane tried with consummate skill but 
futilely, to entice Glidden to expatiate. 
Mr. Keane is well posted on insurance 
affairs, he knows the code by heart and 
he had obviously been loaded for bear 
by some of those Chicago agents who 
are bitterly opposed to the IHPPFRB 
; setup. 


e Other Fields Touched 


Although the hearing was concerned 
largely with this inland marine issue, it 
= got off into other fields, including auto- 
mobile rates, hospital insurance and 
burial societies. There is to be another 
hearing at Springfield Thursday after- 
noon. 

Senator Keane led up to the question 
of whether the personal property floater 
is not in reality fire insurance plus a 
loading and whether, that being true, 
the Chicago Board and the IHPPFRB 
do not constitute two bureaus promul- 
gating rates for the same type of prop- 








- erty. The insurance code prohibits one 
; company from belonging to more than 


one rating bureau. 

The marine companies and the insur- 
ance department take the position that 
fire insurance and the personal property 
floater are entirely different kinds of 
$- insurance and hence the code prohibi- 





a tion against what might be termed dual- 
ma ity is not applicable. 

ee Senator Keane instructed Frank 
17 Young, deputy in the Illinois depart- 
te ment, to bring to the hearing this week 
of opinion as to the applicability of the 
al code provision to the Chicago Board- 
- IHPPFRB situation. 

mo) 


Senator Keane also undertook to 





3 prove that the directors of the Chicago 

Ag Board had ignored a mandate from the 

10 membership by failing to rescind the 

to action of relinquishing for the Chicago 

_ Board any authority over the personal 

property floater. The directors relin- 

d- quished this authority, at the request of 

4 the marine companies and without con- 

re Sulting the membership. Later the 

as members at a regular meeting voted by 

he a margin of about two to one in favor 

1a a 6 : < Pina 4 

'& = 8 mows, the purport of which is in SNAPPED AT THE NATIONAL Boarp MEETING: 

of controversy. The directors construed soe, . ‘ ; , 

19 the motion as a vote of protest. Senator Left to right first row—J. J. P. Rodgers, vice-president State of Pennsylvania; inset, W. B. Rearden, executive vice-president 
cy Keane seemed to take the side of those | Firemen’s of New Jersey; F. A. Gantert, president Fidelity & Guaranty Fire; J. M. Thomas. president National Union Fire; O. E. 
. who considered the motion as one de- | Lane, president Fire Association. . i : ve ’ x ‘p ' . 

° manding that the directors rescind the Second row—C. F. Thomas, manager Western Underwriters Association: D. E. Monroe, assistant United States manager Com- 
17 action that had been taken. At the re- | mercial Union; C. W. Pierce, vice-president America Fore, and Superintendent Pink of New York. 

Li- quest of the committee, Mr. Glidden Third row—C. H. Lum, San Francisco, assistant general manager National Board; J. F. Gilliams, vice-president Camden Fire; 





‘7 (CONTINUED ON PAGE 27) T. F. Cunneen, manager insurance department U. S. Chamber of Commerce; L. E. Falls, vice-president American of Newark. 
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_ NEWS OF FIELD MEN 





Iowa Blue Goose, 


Underwriters Elect 
DES MOINES—More than 100 Iowa 


fire fieldmen attended the all-day annual 
meetings of Iowa Blue Goose and the 
Iowa Fire Underwriters Association 
here. The underwriters met in the 
morning and after lunch the Blue Goose 


convened. A banquet was held in the 
evening. 
John Hull, state agent Continental, 


was elected most loyal gander of Blue 
Goose, succeeding L. H. White of the 
Royal group. J. H. Bunten of the Fire 
Association, becomes supervisor; Roy 
Ingham, Hartford, custodian; Wesley 
Volz, special agent Fireman’s Fund, 
guardian; O. L. Hansen, special agent 
Rain & Hail Insurance Bureau, keeper, 
and Robert Osier, Norwich Union, 
wielder. Mr. Hull was selected as dele- 
gate to the grand nest and J. C. Stuart, 
Aetna Fire, as alternate. Five goslings 
were initiated. 

About 75 attended the 
which Mr. Hull presided. 

L. H. White, former most loyal gan- 
der Blue Goose, was elected president 
of the underwriters; N. P. McGovern, 
St. Paul F. & M., vice-president, and 
Claude Borrett, Hanover, secretary. The 


banquet at 





Incorporate Blue 


Goose in Wisconsin 


MADISON, WIS.— Wisconsin _ is 
now the official home of Blue Goose In- 
ternational with the filing of a certifi- 
cate with the secretary of state by Hu- 
bert Wolfe of Milwaukee, judge advo- 
cate of the order. This announced that 
the Blue Goose had organized under an 
old law of Wisconsin passed in the 
early ’70’s to permit the organization 
of the lodge of the grange. The Blue 
Goose was organized in Wisconsin in 
1906 by field men at the annual con- 
vention. 

The articles giving the association of- 
ficial Wisconsin standing are the first 
filed under the granges laws in over a 
quarter century. Possession of prop- 
erty, acceptance of legacies, and most 
other powers of social and benevolent 
corporations are permitted under the 
grange act. The move to incorporate 
the Blue Goose was started at the Grand 
Nest meeting at Vancouver in 1937 by 








executive committee selected were Fred 
Brake, Aetna Fire; John Hull, Art Holt, 
Walter Faulkner of Crum & Forster, 
and Charles Wherry of Hartford Fire. 

















"Don’t cry little goil- 
ain't dey insured?” 


When you are awakened 


in the middle of the night 
and find a burglar looting 
your bureau, don’t waste 
time by crying. You could 
laugh instead, if you had 
taken your insurance agent's 
advice and bought that All- 
Risk Jewelry floater from him 


THROUGH 
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resolution adopted to present legislation 
at the Los Angeles meeting in 1938 at 
which the constitution and by-laws 
committee resolution providing for in- 
corporating in Wisconsin was adopted. 
Grand nest officers as trustees of the 
order signed the certificate. Wisconsin 
statutes were said to be best fitted for 
the Blue Goose plan of organization. 


Minnesota Field Men Plan 


Frolic for June 21-22 


MINNEAPOLIS, MINN.—The an- 
nual frolic of the Minnesota field men 
will be held June 21-22 at Pine Beach 
hotel on Gull Lake near Brainerd, Minn. 
Participating will be the Minnesota Fire 
Underwriters Association, the Minne- 
sota State Fire Prevention Association 
and the Blue Goose. On the opening 
day, the annual meetings of the first two 
organizations will be held. 

Archery, fishing, clock golf, golf, ping 
pong, rifle shooting, trap shooting and 
shuffleboard will be on the sports pro- 
gram. On the general arrangements 
committee are E. J. Lorenzen, chairman; 
Paul A. Enck and E. G. Harper. The 
outing will close with a banquet the last 
evening. 





Kennington to Gulf in Ohio 


R. J. Kennington has been appointed 
special agent of the Gulf for Ohio, as 
announced by H. F. Sweeney, central 
branch manager, Indianapolis. Mr. Ken- 
nington has had both local agency and 
home office experience, particularly in 
automobile underwriting. He already has 
some acquaintance among agents in 
Ohio. For the present he is making his 
headquarters at Indianapolis. V. W. 
Hagemann, assistant secretary of the 
Gulf has spent some months in Indian- 
apolis looking after the fire underwrit- 
ing while Mr. Sweeney has spent con- 
siderable time in the field. Now that 
Mr. Kennington has been appointed for 
Ohio, Mr. Sweeney will spend most of 
his time in the Indianapolis office look- 
ing after tinderwriting and office man- 
agement. Mr. Hagemann has returned 
to the home office at Dallas. 





Eldredge Now General Agent 


The E. G. Eldredge Company in the 
Kearns building, Salt Lake City, has 


been appointed general agent for Fire- 


man’s Fund in Utah and _ southern 
Idaho. Mr. Eldredge has been special 
agent for Fireman’s Fund in the same 
territory for the past 14 years. Prior 
to that he was with the Board of Fire 
Underwriters. 


Illinois Puddle Golf Tournament 


Preliminaries in the annual tourna- 
ment between Illinois Blue Goose pud- 
dles will get under way when the Peoria 
puddle holds its annual golf tournament 
at Mt. Hawley Golf Club on June 16. 
The Chicago puddle wil] follow through 
on June 30 with a golf party at the St. 
Charles Country Club, St. Charles, III. 





This leaves the Dan T. Smith puddle, 
which takes in Decatur, Springfield and 
surrounding territory, and the Black- 
hawk puddle, which takes in the Rock- 
ford territory. As is customary, the 
winner and runner up in each tourna- 
ment will meet later in the summer for 
the playoff. 


California Pond Rally 


Elaborate preparations are being made 
for the annual meeting of the California 
Blue Goose at Los Angeles Friday eve- 





ning. It will be combined with the 
presentation of the “California Pond 
Follies.” 





Moves Office to Cleveland 


SAN FRANCISCO, CALIF.—Pacific 
National Fire’s Columbus, O., service 
office has been closed and new offices 
are being opened in Cleveland for 
greater facility of service, according to 
R. J. Mayle, vice-president. The new 
office is in charge of Special Agent A. 
B. O'Malley, just appointed to succeed 
G. A. Rydquist, resigned. 


South Dakota Meeting 


The regular meeting of the South 
Dakota Fire Underwriters association 
will be held at the Marvin Hughitt 
Hotel in Huron, S. D., June 6, at 8:00 
P. M. This is the annual meeting, elec- 
tion of officers will be in order and its 
BDO matters will be discussed. The 
South Dakota Fire Prevention associa- 
tion will also hold its annual meeting 
either immediately before or after the 
fire underwriters meeting. 


New Jersey Specials Hold Outing 


The annual outing and meeting of the 
New Jersey Special Agents Association, 
will be held on June 5 at Cedar Ridge 
Country Club, Livingston, N. J. Out- 
door sports will be followed by a din- 
ner and election of officers. 











Donoghue Named in Boston 


John A. Donoghue has been appointed 
special agent for metropolitan Boston 
by the Baltimore American. He will be 
associated with Manager L. W. Riggs 
of the Boston office. 


Geo. W. Keck in Ohio Field 


George W. Keck has been advanced 
from special agent for the Royal group 
in Indiana to state agent of Royal-Liv- 
erpool in northern Ohio with headquar- 
ters at Cleveland. He had been in In- 
diana a year and a half, formerly having 
been located in New York. 


Dakota Field Outing 


Final arrangements have been com- 
pleted for the summer meeting of the 
Dakota Blue Goose which will be held 
June 17 at the Blake Hotel, Alexan- 
dria, Minn. This is the first summer 
meeting for several years for this pond 
and a record attendance is expected. 
The business meeting will be held after 
dinner on Saturday evening at which 














COOLING -GRUMME-MUMFORD 


General Agents for Indiana:— 


American Equitable Assurance Company 
New York Fire Insurance Company 
Standard Surety & Casualty Company 
Standard Insurance Company of New York 


Indiana Insurance Company 

Associated Indemnity Corporation 

American Fidelity & Casualty Company 
Switzerland General Insurance Company, Ltd. 


writing 


All lines of Fire, Automobile, Casualty and Inland Marine Insurance 


Excellent facilities for coverages on LONG HAUL TRUCKS 


Liberal Commissions 


AGENTS WANTED IN INDIANA 


BROKERS' ACCOUNTS SOLICITED 


CONSOLIDATED BLDG., INDIANAPOLIS 


Co., INC. 
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"Mr. Agent, | want you to know how much 
, we appreciate your map of the World's 
, Fair and New York City. Yes, we are going. 


Please see that | have full insurance cov- 


erage along the lines you suggested.” 



















Increased production, as every agent knows, is 
largely a matter of keeping old friends and 





making new ones. = 
ROYAL LVERFOOL INSURANCE. CROWES 


Typical of the friend-making advertising mate- . 
ng Wrvieg Practically Al Classes of lawarance Except Life 









rial supplied without cost to Royal-Liverpool —— ti 


agents is an attractive and distinctive : ; a eg 
© ‘ 2 a E ‘ You are cordially invited to visit our 
map of New York City and the World’s Fair Headquarters in the Royal Build- 
; ; ; : wet stein iene 
Fair. May we send you a complimentary ing, 150 William Street, and to avail 
: . ¢ yourself of our information bureau and 
copy: Please address your request to other conveniences which may make your 
visit more enjoyable and profitable. 


ROYAL: LIVERPOOL GROUPS 





ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. ; 


AMERICAN & FOREIGN INSURANCE COMPANY bd BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. e CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA ° THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD * THAMES & MERSEY MARINE INSURANCE COMPANY, LTD * QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
COMPANY ° FEDERAL UNION INSURANCE COMPANY ® ROYAL INSURANCE COMPANY, LTD ® THE SEABOARD INSURANCE COMPANY e STAR INSURANCE COMPANY OF AMERICA 
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the ladies 
contest. 


time 
bridge 


may indulge in 


Colorado Blue Goose Meet 


Che annual meeting of Colorado Blue | 


will be held 
Mountain Field 
the season. 


Goose June 5, following 


Club’s last meeting of 


Get the State’s Account 


The Averell Broughton Advertising 
Agency, New York, New York, has 
been appointed publicity and advertising 
counsel by the State of Pennsylvania. 


Insurance and_ financial publications 
make up the bulk of the present sched- 
ule. 


R. W. Moon, Indiana state agent 
Pearl, has been elected chairman of the 
Indiana Blue Goose glee club, succeed- 


their | ing 
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Geo. W. Keck, Royal, who has been 
appointed state agent of the Royal-Liv- 
erpool group for northern Ohio. 


COMPANIES 


American National Fire Is 
Observing 75th Year 


The American National Fire is com- 
memorating its 25th anniversary and is 
distributing among its friends a combi- 
nation paper weight and mirror. The 
company was purchased in 1923 by the 
Great American and has been operated 
since by that organization. W. O. Mc- 
Lelland is vice-president and secretary 
in charge of the home office at Colum- 





Harwood Manager of Syndicates 


W. B. Harwood, 
manager of the North 
York, has become manager of American 
Marine Insurance Syndicates. He was 
formerly connected with the syndicates 
but went with the North America in 
1925, becoming marine manager in 1936. 
In 1937 he was located in W ashington 
for several months as insurance expert 
for the maritime commission, 


formerly marine 
America in New 


rate of commission of Richman Brok- 
erage Company, 152 West 42nd street, 
New York. The committee held that 


this concern had violated its pledge by 
accepting a higher rate of brokerage on 
risks in Exchange territory than is al- 
lowed by the rules. 

During the first three weeks that the 
New York fair has been open, more than 
100,000 persons have visited the “Labora- 
tory for Living” which is sponsored by 
the Aetna Life affiliated companies. The 
laboratory is made up of a series of 
spectacular demonstrations dedicated to 
the cause of accident and fire prevention, 
and health conservation. 


LEGISLATION 











The annual meeting of the Sunflower | bus, O. W. H. Koop, New York, is 
(Wichita) Blue Goose puddle will be | president. R. T. Huggard, veteran 
held June 5. Eight new members have | state agent Great American, recently 
been voted to membership. G. E.| was elected vice-president. His head- 
Freese of the St. Paul is the retiring | quarters are in the home office. 

“big toad.” The American National started in 








business in 1914. It has $500,000 capi- 

















tal. Its assets are $1,115,761 and its net 
surplus $609,261. Its business is auto- 
matically reinsured in the Great Amer- 
ican. Inasmuch as it has Great Amer- 
ican back of it it is well received in the 
field and its service has been popu- 
larized. 





Would Wind Up Receivership 


An effort is now being made to wind 
up the receivership of Public Fire of 
|| Newark. Vice-Chancellor Stein has is- 
sued an order to creditors and stock- 
holders to show cause June 13 why the 
||| final report of the insurance department 
as liquidator should not be approved. 
The report of the department shows 
cash assets of $12,276 and book assets 





















Home OFFICE _ 
New Haven, Connecticut 





of $474,147. The approved claims 
amount to $724,848. 














assureds “all secure.” 


and prestige resulting from 





In good times and bad, through the wars, panics, depressions 


“ATT. SECURE” NEW YORK 


and conflagrations of nearly a century, 
Company of New Haven has kept the property values of its HH || 
Your agency can share the good-will | 
such a 


Security Group 


ny Security Insurance Company oF New Haven 
Tue East & West Insurance COMPANY 


| THE Connecticut INDEMNITY COMPANY 


“SECURITY FOR AMERICAN Property Owners SINCE 1841” 











Edward M. Quinn Promoted 


| 
| 
| The Commercial Union group has 
|| appointed E, M. Quinn as secretary in 
charge of the brokerage and service and 
i] general cover departments. Mr. Quinn, 
a native of Chicago, acquired his early 
experience in local offices in that city. 
| He joined the Commercial Union in 1928 
|| as special agent traveling Wisconsin. In 
| 1929 he was assigned to the inland ma- 
rine department in the New York office 
as special representative, traveling the 
entire eastern coast. Later he was 
placed in charge of the New York City 
inland marine department. In 1933 he 
was appointed superintendent of the bro- 
|| kerage and service and general cover 
| departments having countrywide juris- 
| diction, the position he now occupies. 


the Security Insurance 





record by representing 





REVOKES BROKERS PLEDGE 





York Fire Insurance Exchange has re- 











| 

| 

| The brokerage committee of the New 
| : 





voked the brokers pledge and increased 





California—Governor Olson has signed 
the bill increasing license fees. Fees for 
fire and casualty agents will be $5; life 
$5, and brokers $10; with a new classi- 
fication of insurance counsellors at a 
still higher fee providing the next legis- 
lature enacts a law legalizing the pro- 
fession of insurance counsellors. Fees 
do not go into effect until Jan. 1. The 
bill also provides that applications for 
licenses must be filed before May 31 
each year or double the fee will be 
charged and that if application for re- 
newal is not made before July 31, then 
the applicant must take an examination 
just as if he was entering the business. 

Maryland—Governor O’Conor vetoed 
the agency license bill. It exempted life, 
accident and health agents. Although 
the exemption was set forth in the body 
of the bill, there was no mention of it 
in the title. The omission constituted a 
defect which prompted the governor to 
veto the measure. 

Nebraska—The legislature has ad- 
vanced to final reading a bill completely 
divorcing the state securities (blue sky) 
bureau from the state insurance depart- 
ment and making it a part of the state 
banking department. 

A bill requiring automobile title regis- 
tration certificates has also been ad- 
vanced to final reading. 

New Hampshire—The house has killed 
the bill to increase the salary of the 
deputy insurance commissioner from 
$1,800 to $2,500 a year. 


Gardner Addresses Institute 


DENVER-—J. R. Gardner, president 
Merchants Fire of Denver, addressed 
the Insurance Institute’s final meeting 
of the season on “What the Insurance 
Business Has to Offer the Young Man 
Today.” The next formal meeting will 
be Sept. 13. A stag cabin party will 
be held next week. President Alfred 
Stebbins announced the Institute has 
had steady growth in membership. 





- James J. Teeling has opened an agency 
in Dallas with offices in the Allen build- 
ing. 
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U.S. Supreme Court 
Decides a Tax Case 


Companies Must Submit 
to Levies by State of 
Incorporation 


WASHINGTON, D. C.—Insurance 
corporations may be taxed on their 
intangibles by the state of incorporation 
even though the commercial location 
may be in another state, it was held by 
the U. S. Supreme Court. 

Affirming decisions of the courts of 
errors and appeals of New Jersey, the 
high tribunal, in two opinions, held 
that the Newark Fire, Universal and 
Universal Indemnity were properly 
taxable by New Jersey upon the full 
amount of their capital stock paid in 
and accumulated surplus. 

The opinion upheld provisions of a 
law of 1918 providing for the assess- 
ment of insurance companies, other 
than life, in the taxing district where 
their office is located. 

The companies involved were orga- 
nized under the New Jersey laws and 
maintain offices in that state, although 
their executive offices are located in 
New York and their assets are largely 
in states outside of New Jersey. They 
were assessed by the Newark board of 
assessment upon their capital stock paid 
in and surplus accumulated, with de- 
ductions for debts and exemptions 
allowed by law, and resisted collection 
of the tax on the ground that their 
intangibles had acquired a business situs 
and the corporations a tax domicile in 
New York, and that accordingly they 
might be subjected to double taxation. 

Delivering the court's opinion, Asso- 
ciate Justice Reed held that “if we 
were to assume that the intangibles of 
a corporation may have only one tax- 
able situs, the mere fact that general 
affairs of a foreign corporation are con- 
ducted by general officers in New York 
without further evidence of the source 
and character of the intangibles does 
not destroy the taxability of a part of 
these intangibles by the state of the 
corporation’s legal domicile. The pre- 
sumption of a taxable situs solely in 
New York is not overturned.” 





Neslen, Lucas on 
San Francisco Card 


NEW YORK.—As chairman of the 
program committee for the convention 
of the National Association of Insur- 
ance Commissioners in San Francisco, 
June 19-22, Superintendent Pink of New 
York announced that speakers will be 
Commissioners C. C. Neslen of Utah, 
and R. B. Lucas of Missouri. Mr. Nes- 
len will speak on “Insurance and the 
Mormon Church.” Mr. Lucas has not 
yet selected a subject. . 


ENTERTAINMENT IN LOS ANGELES 


An invitation has been issued by the 
insurance companies of Los Angeles to 
those attending the insurance commis- 
sioners’ convention in San Francisco to 
be guests on a trip to Catalina Island, 
Monday, June 26, following the conclu- 


.sion of convention activities. 


Arrangements have been made for a 
special train to take the visitors to the 


Wilmington Terminal, where they will 
board the steamer for an all-day trip. 
Lunch will be served at the St. Cath- 


arine Hotel on the island and the return 
trip will be made at 4:30 in the after- 
noon, 





Kenkichi Kagami, chairman of the 
board of the Tokio Marine & Fire and 
affiliated companies, died at his Tokio 
home. He was one of the foremost 
figures in the financial, commercial and 
political life of Japan, and through his 
visits to this country was well known 
to company men. 





Committees Named 
for Boston Meeting 


Working Force for the 
National Agency 
Annual Convention 


H. R. Preston of Springfield, presi- 
dent of the Massachusetts Association of 
Insurance Agents, and R. A. Sullivan, 
president of the Boston Board, as joint 
general chairmen for the Boston con- 
vention of the National Association of 
Insurance Agents the week of Oct. 2, 
announce the completion of committees 
to handle the vast.amount of detail inci- 
dent to this huge annual gathering. 

Together with Vice Chairman L. H. 
Hoffmann, Messrs. Preston and Sullivan 
chose their committee members not 
only from Boston and other cities in 
Massachusetts, but gave recognition to 
all New England in placing the presi- 
dent of each state Association on the ad- 
visory and publicity committees. 


List of Committees 


The complete list of committees and 
their personnel is as follows: 

Advisory Committee: A. J. Anderson, 
J. H. Carney, E. J. Cole, John J. Cor- 
nish, Frank A. Dewick, Herbert G. Fair- 
field, C. C. Hewitt, R. A. Kneeland, A. 
K. Pope, and Messrs. Preston, Sullivan 
and Hoffmann. H. L. Bailey, Jr., will 
represent the Connecticut association on 
the committee; G. E. Clark, New Hamp- 
shire; J. F. O'Connell, Rhode Island; R. 
M. Pennell, Maine, and H. F. Shea, Ver- 
mont. 

Hotel: H. A. Kneeland, chairman. 

Publicity: Bayard Tuckerman, Jr., 
chairman; R. C. Dreher. Also on this 
committee are the presidents of the New 
England state associations. 

Entertainment: Alexander Ellis, chair- 
man; T. R. Young, F. C. Church, Jr., 





L. H. H. Johnson, Jr., C. H. Watkins, R. 
S. Redfield. 
Reception: E, J. Cole, Fall River, 
Mass., chairman. 
Registration: H. C. Read, chairman. 
Monitor: E. L. Murphy, chairman. 
Ladies: Mesdames Gerald Henderson 
and F. C. Church, co-chairmen; Harvey 
R. Preston, Louis H. Hoffmann, Ray- 
mond S. Redfield, A. C. Mason, H. L. 
Bailey, Jr., George E. Clark, John F. 
O'Donnell, Harold F. Shea, Lee H. 
Tucker and Misses Gladys L. Cole and 


Helen T. Meehan. 
Finance: R. A. Benting, chairman. 
Golf: Earl Dane, chairman. 
Transportation: William Plumer, 
chairman. 
Information: C. C. Hewitt, chairman. 





Oklahoma Blue Goose Elects 


OKLAHOMA CITY—The  Okla- 
homa Blue Goose elected Ellis H. 
Clarkson, National of Hartford, most 
loyal gander; W. H. Crawford of the 
same company, supervisor; C. H. Kelley, 
Home, custodian; R. M. Miller, Okla- 
homa Audit Bureau, guardian; J. W. 
Butler, Oklahoma Audit Bureau, keeper, 
and H. W. Cooley, Travelers, wielder. 
Delegates are Robert Senn, St. Paul, 
and E. L. Yeargin, Oklahoma Inspec- 
tion Bureau, Tulsa, big toad of the 
Tulsa puddle. Alternates are C. H. 
Cowan and E. H. Clarkson. 

In the Blue Goose golf tournament, 
the Levy cup went to J. C. Dickerson 
and the Blue Goose cup to Al Smith, 
both of the Oklahoma Inspection 
Bureau. The Rittenhouse cup was won 
by H. E. Pate, Commercial Union. 





A dinner and dance June 13 will close 
the season for the St. Paul Association 
of Insurance Women. 

The North Andover (Mass.) Insur- 
ance Agents Association has elected A. 
F. Coffin, chairman; Roger DeHullu, 
secretary, and Henry Hayman, third 
member of the executive committee. 











Fire, Tornado, Automobile Insurance 





SAFEGUARD 
INSURANCE COMPANY 


STANDARD MARINE 


ENGLISH AMERICAN 
UNDERWRITERS AGENCY 


INSURANCE COMPANY, LTD. (Fire Dept.) 


THE LONDON & LANCASHIRE 
INSURANCE COMPANY, LTD. 


ORIENT INSURANCE COMPANY 


LAW UNION & ROCK 
INSURANCE COMPANY, LTD. 





GILBERT KINGAN, Manager 
Eastern Department 
2@ Trinity St. 
Hartford, Connecticut 


C. CLAUSSEN, Manager 
Western Department 
223 W. Jackson Blvd. 

Chicago, Illinois 


W. W. GILMORE, Manager 
Pacific Department 
332 Pine St. 
San Francisco, Cal. 











For Over Fifty Years Good Friends of Local Agents 
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FWRak ER 


friday’... 


for Robinson Crusoe 
when he suddenly came 
upon his “man friday.” What 
a relief to have a right-hand man 
at his beck and call to respond to 
his slightest bidding. It changed what 
might have been a tragedy into an 
adventure, and made history. When 
you, too, have that feeling that no 
one is interested in you—no one 
cares about your business, get in 
touch with our nearest service 
department and ask to have 
the Crum and Forster repre 
sentative call. You will find 
him a perfect “man friday” 
when it comes to construc 
tive, intelligent service in 
keeping with modern condi . 
tions. His experience and The North River Insurance Co. 
knowledge will be of great 
value throughout the 
year. Just give him 
a chance 








crum and forster, managers 


110 william street, new york 


WESTERN DEPARTMENT SOUTHERN DEPARTMENT CAROLINAS DEPARTMENT PACIFIC DEPARTMENT ALLEGHENY DEPARTMENT 
FREEPORT. ILLINOIS ATLANTA, GEORGIA DURHAM. NORTH CAROLINA SAN FRANCISCO, CALIFORNIA PITTSBURGH, PENNSYLVANIA 
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MIGHTY CONVENTION TRIUMVIRATE 








\ 


Massachusetts association; R. A. Sulli- 
van of Hinckley & Woods, president of 
will have charge of the 44th annual con-| the Boston Board, and L. H. Hoffmann 
vention of the National Association of | of John C. Paige Company, Boston. 
Insurance Agents at Boston the week} Messrs. Preston and Sullivan will serve 
of October 2. They are, left to right, H. | as general chairman of the convention 
R. Preston of Goldthwaite, Preston & | committee, and Mr. Hoffmann as vice- 
Olmstead, ‘Soeengees, nena of the | chairman. 


A smoothly-run convention is the 
main objective of this triumvirate which 











E. M. Cheston Is Advanced Mr. Cheston has served his entire 
¥ business life in the North America. For 
Eugene M. Cheston has been pro- |. Sgneatt . F “pete 
: B about 15 years prior to going to New 
moted to be marine manager of the 


York, Mr. Cheston was in charge of the 
3altimore office. Before that he was in 
the head office and for a time he was 
connected with the New York and Chi- 
cago offices. 


North America. In this capacity he will 
be assistant to Henry C. Thorn, who 
is manager of the marine department of 
the North America in New York. 





—_—— —~ 


THE CHARTER OAK 
FIRE INSURANCE COMPANY 


HARTFORD = CONNECTICUT 
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Haid Cites Loss 
Bureau Progress 


Losses Handled in 1938 
Numbered 299,772 for 
$89,919,946 


NEW YORK—P. L. Haid, president 
of the Insurance Executives Associa- 
tion, continues as president of the Fire 
Companies Adjustment Bureau; Harold 
Warner, U. S. manager of Royal-Liver- 
pool, as vice-president; W. E. Hill, 
secretary, and N. B. Bassett as pa Boy 
urer. All were reelected at the annual 
meeting here. George W. Lilly is gen- 
eral manager. 

Through the seven years in which it 
has been operating the facilities of the 
bureau have been expanded and im- 
proved constantly, so that today, apart 
from the headqquarters office in this 
city, it maintains departmental offices 
at Atlanta, Dallas, Denver and San 
Francisco, together with 197 branch of- 
fices. A total of 711 adjusters are em- 
ployed. 

During 1938, 299,772 losses were han- 
dled, calling for aggregate payments of 
$89,919,946. 

In submitting his report Mr. Haid 
stated that while business conditions 
were not auspicious at the beginning of 
1938, the number of automobile claims 
handled by the bureau in the course of 
the year was greater by 7,500 than 
those referred to it during the preceding 
12 months. There was an increase of 
approximately 5,000 in the number of 
fire loss adjustments, and about 10 per- 
cent in claim payments. He noted that 
much study had been devoted to the 
systematization of loss forms, and that 
substantial saving had been effected for 
the virtual elimination of many forms 
previously used. 


Opens New Service Office 

NEW YORK—As an aid to brokers, 
the New Hampshire Fire has established 
a service office here under the manage- 
ment of F. F. Gerhold, previously with 
the Phoenix of London. 


Cincinnati Service Office 


The Fire Association group has 
opened at 1003 Times Star Tower 
building, Cincinnati, O., a new field 


service office under the management of 
R. S. Winnard. Mr. Winnard is a 
native of Ohio having been associated 
with Fire Association companies for 15 
years, more recently in various capaci- 
ties at head office in Philadelphia. 


W. P. Phillips, executive special agent 








Will Appear Before 
Many Trade Groups 





(CONTINUED FROM PAGE 4) 

and the plumbing and heating divisions. 
The meat packing group will hear ‘a 
Fleming of the National Board, and 
J. M. Crosby, Jr., on insurance in rela- 
tion to credit. A. L. Pappenfuss of the 
Employers Mutual Liability will address 
the stationery division on “Insurance in 
relation to credit’ and the hardware 
manufacturers division on “Adequate 
Insurance in Its True Relation to Credit 
Work.” 

“Business interruption and extra ex- 
pense insurance” will be the subject of 
Emil J. Hepp of the Springfield Fire & 
Marine before the footwear and the 
coal and solid fuel divisions. W. C. 
Daniels of the America Fore will talk 
to the brewers and distillers group on 
“The value of extended cover to the 
liquor industry” and “Insurance in rela- 
tion to credit” to the textile and to the 
automotive supplies divisions. 


Two Other Speakers Scheduled 


“Relationship of Credit Insurance to 
the Credit Executives” will be the 
nature of an address by P. M. Millians, 
American ‘Credit Indemnity, and ex- 
national director of the National Asso- 
ciation of Credit Men, before the paper 
products division. H. M. Terry, Michi- 
gan Millers Mutual, will speak on “New 
forms and rules of insurance cover” to 
the drug and chemical group and on 
the “Insurance in relation to credit” to 
the electrical and radio group. 

L. V. Eklund, Hartford Accident & 
Indemnity, will address the building ma- 
terials group on ‘Contractual fidelity 
and surety coverage.” 

Vice-president L. E. Falls of Ameri- 
can of Newark will address the general 
session Thursday morning and the meet- 
ing of the insurance group will be that 
afternoon. 





Auto Finance Insurance Probe 
CONCORD, N. H.—Commissioner 


Rouillard of New Hampshire announces 
plans for a thorough study of the 
financed automobile insurance business 
in notices sent to fire companies. No- 
tices ask for information as to rates and 
premiums charged on automobiles pur- 
chased under partial payment plans, 
with a list of all accounts being insured, 
the information to be in the hands of the 
commissioner by July 1. Accounts in- 
volving less than 50 automobiles need 
not be reported. Agents of companies 
must be notified to keep a complete and 
accurate record of all policies and cer- 
tificates which they countersign pertain- 
ing to finance business and the informa- 
tion must be readily accessible to the 

















i of Agricultural in the New York city | commissioner. 
. and suburban field, died in a hospital The legislature has killed Commis- 
in Brooklyn at the age of 64. He en-| sioner Rouillard’s bill which would have 
tered the business in 1892 as a map| given the insurance department author- 
i clerk with the Great American. He| ity and supervision over automobile 
went with Agricultural in 1921. finance companies. 
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NATIONAL BOARD PRESIDENT'S TALK 





It was an intelligent and | | 
advocacy of the American sys- | 
private enterprise. 


its iain 
militant 
tem of 


lin H. Wentworth, former 
director of the National Fire 
Association. 


Managing 
Protection 














Warm endorsement of the address| A welcome innovation was the instal- 
was accorded by James Wyper, vice- | lation of a loud speaker in the assembly 
need not be prepared to face conflagra-| Corroon & Reynolds group, were | president Hartford Fire, and by F. W. | room. Mr. Sommers again demonstrated 
tions and other major disasters.” poste directors for three years, filling | Koeckert, U. S. manager Commercial | his ability as a presiding officer, the 
At the beginning of the century, Mr. | vacancies created through the retirement | Union, both of whom urged copies of | proceeding under his hand moving 
Sommers declared, the risk assumed by of C. V. Meserole, president Pacific | the address _be widely disseminated smoothly and easily. 
capital stock company fire insurance | Fire; the late Montgomery Clark, for- | among educational institutions and busi- Sociability at Dianer 
amounted to $19,000,000,000 and the} mer president Hanover Fire; George C.| ness houses and organizations. 5 
premium was $162,000,000. Today cap- Long, Jr., president Phoenix of Hart- The last Thursday in May of each The National Board day dinner,. now 
ital stock companies carry responsibility | ford; J. Lester Parsons, president | year 1s “The Day” in fire underwriting | an established feature, followed within 
for more than $60,000,000,000 in prop- | United States Fire, and Gilbert Kingan, circles, fixing as it does under the con- | a few hours adjournme ent of the business 
erty values with premiums of $460,-| U. S. manager London & Lancashire, | stitution of the National Board the date | meeting, being held at the same hotel 
000,000. whose terms had expired. |} upon bag the annual meeting of the | Thoroughly informal and without 
“No business has a finer record of Samed for Two Years body is held. These gatherings are an- | speaker rs, entertainment was supplied by 
voluntary cost reduction, Mr. Som- peas d by the fraternity with keen in- | musical and acrobatic talent. 
mers observed. “These reductions have E. W. Elwell, United States manager | terest, affording as they do opportunity Mr. Layton has been identified with 
been a natural result of extensive re- | Royal Exchinge, and P. J. Berry, presi- | for the chief executives of member | National Fire 35 years He was bor 
search, engineering, laboratory tests, | dent Security of New MHaven, were companies and their principal assistants, | Dec. 11, 1879, at South Norwalk, Conn 
public services and similar activities | elected for two-year terms succeeding | to learn of the accomplishments of the | a son of J. M. Layton, who was en- 
which our companies have inaugurated | Mr. Barbour, and W. D. Williams, for- | organization during the .preceding 12] gaged in the insurance business in th 
voluntarily, Capital stock fire insurance | mer president of Security. | months, and as well permitting of in- | city. 
companies stand out as a distinct entity, Continuing directors include: R. R. | formal conferences. al agency of his 
rendering definite and constructive Martin, U. S. manager Atlas; F. M. | High elas te. Adtunience subseq 
service to general welfare. It has a| Smalley, president Glens Falls; J. F. | his father und 
right to be proud of what it is doing Gilliams, vice- -president Camden Fire;| The meeting this year marked the ayton & Co. This 
for the other fellow.” F. A. Gantert, president Fidelity & Guar- | hich point in attendance, more than 215 | ager in existence and repre- 
anty; C. F. Shallcross, U. S. manager | being present when President Sommers n at that time and still represents 
New Officers Are Elected North British & Mercantile; W. Ross | called the session to order. Distance | National. It was from this agency that 
F. D. Layton, president of National | McCain, president Aetna Fire, and J. | t ravelers in attendance included: E. T.| Mr. Layton entered the direct servi 
Fire, is now president of the National | M. Haines, U. S. attorney Phoenix of | Cairns, vice-president Fireman’s Fund; | of National Fire and in 1902 was ap- 
Board, having been elected at the an- | London. |C. H. Lum, assistant general manager | pointed special agent in western New 
nual meeting. Mr. Layton is succeeded Confirmation was given the previous | National Board in charge of the Coast} England and in New York state until 
as vice-president by R. P. Barbour, | appointment of H. A. Coumbe and L.| department, and William Deans, of | 1908, when he was appointed 
United States manager of Northern of | A. Vincent, as assistant secretaries. | Selbach & Deans, San Fran cisco. The | agent and transferred he | 
London, who had been chairman of the | Messages of cheer were sent to for- | central west was represented by C. F.| He was elected suc ly i t 
executive committee. mer Presidents R. M. Bissell, G. G.| Thomas, manager W estern Underwrit- | secretary and secretary; in 1919 he was 
Sumner Ballard, president of Inter- | Bulkley and C. W. Bailey, who were | ers Association; S. M. Buck, vice-presi- | elected vice-president and in 1921 li 
national, was reelected secretary, and |prevented by illness from attending. | dent Great American; G. H. Bell, | rector In 1928 he was elected si- 
B. M. Culver, president America Fore, | Another familiar figure that failed to | western manager National, and Robe | dent 
remains as treasurer. W. E. ace appear was F. O. Affeld, now in his 96th Bird, vice-president and western man- He is trustee of the Dime Savings 
remains as general manager, and C. H. | year, former U. S. manager of Ham- | ager American of Newark. From At-| Bank, director of Colonial Securities 
Lum, San Francisco, and F. S. Dau- burg-Bremen, who offered as a reason | lanta came L. T. Wheeler, manager | Company, Phoenix State Bank & Trust, 
walter, assistant managers. for his non-appearance, his desire to | Southeastern Underwiters Association. | Phoenix Mutual Life, all of Hartford 
J. M._ Thomas, president National | “conserve” his strength for a visit to| State officialdom was represented by | Continental Assurance and National 
Union; Esmond Ewing, vice-president | the New York fair. | Commissioners Blackall, Connecticut; | Casualty 
Travelers Fire; C. F. Codere, president The highlight of each annual meeting | Reilly, New Jersey and Pink, New| He was a leader in the formation of 
St. Paul F. & M.; W. E. Maynard, | is the address of the president, and that | York. President W. H. Menn of the | the Suburban Fire Insurance Exchange 
vice-president Providence Washington, | offered by President Sommers fully | National Association of Insurance | of New York and subsequently served 
and R. A. Corroon, president of the | warranted the close attention accorded | Agents, was introduced as was Frank- | (CONTINUED ON PAGE 24) 








‘THe REINSURANCE CORPORATION 
OF NEW YORK 





FINANCIAL STATEMENT, DECEMBER 31, 1938 


Cash in Banks and Trust Companies 
Government Bonds 
Corporation Bonds 


Common Stocks 


Due from Underwriting Manager 


Interest Accrued 


Accounts Receivable— 
Total Admitted Assets . 


ASSETS 


$407,677.34 
800,168.27 
256,375.74 
5,540,805 .00 
83,205.00 
4,784.60 
3,790.57 


$7,096,806.52 


Net 





LIABILITIES 


Reserve for Unearned Premiums 


Reserve for Losses and Loss Expense 


Reserve for Taxes 
Reserve 

CAPITAL 
SURPLUS 


for Non-admitted ihc 


Total Capital and Surplus 
Total . 


$1,530,000. 
4,925,656. 


$302,478.81 
62,479.82 
23,013.65 
ce 253,178.08 
OO 
16 
6,455,656.16 
$7 096, 806.52 


Bonds are valued on an amortized basis and stocks at market prices, as approved by the National Association o: 
Insurance Commissioners. Bonds carried at $204,551.33 in the above statement are deposited as required by law. 





Admitted Reinsurance in the 


United States 


Jor Capital Stock Fire Insurance Companies 


Excess of Lass . 


Quota Share 


. Surplus Treaties 


Sole Underwriting Manager 


THE EXCESS MANAGEMENT CORPORATION 


116 JOHN STREET, NEW YORK, N. Y. 


Inquiries from all duly licensed brokers and agents invited 








14 


HieNATIONAL UNDERWRITER 


June 1, 1939 














Eprirorr1at CommenrT 








Actuarial Voice Is Needed 


AT THE meeting of the CasuaLty Ac- 
TUARIAL Society, F. S. PERRYMAN, sec- 
retary of the Roya. INpEMNITY and 
EaGLe INDEMNITY, made a plea for wider 
use of the actuary in the conduct of cas- 
ualty companies management. The greater 
proportion of the time of the casualty ac- 
tuary, he said, has been devoted to work- 


ance during the last 25 years or so had 
become of paramount importance to com- 
panies in their various activities. His tech- 
nical knowledge enabled him to apply it to 
the solution of various problems aside 
from rating. Undoubtedly many mistakes 
could have been avoided and much embar- 
rassment escaped had the actuaries been 


with his insurance problems. Therefore, 
he must rely on an insurance advisor, 
which every agent should seek to become. 
In this function Mr. WENz stated that an 
agent can make himself invaluable to any 
concern but he must know his business and 
must be able to apply intelligently insur- 
ance contracts to the particular needs of 
every client. He should review periodically 
all the types of insurance carried and then 
xo over the policyholder’s hazards, imme- 


diate and remote, ascertain the possibilities 
of loss being sustained where no coverage 
has been supplied. Changes are coming 
right along in insurance with great rapid- 
ity. It requires an agent of very alert 
mind, ambitious, methodical, possessing 
sound judgment, to keep so in touch with 
the times and the particular demands and 
requisites of his clients that satisfactory 
service can be given. The successful 
agent today must be well qualified. 








PERSONAL SIDE OF THE BUSINESS 








, ic -ms ed i conferen fi ction had . 

men’s compensation problems and he has called into conference before action ha 3efore departing on an extended va- 
not been brought into the picture so far as_ been taken. It seems to us that Mr. | cation, Robert L. Parsons, secretary of 

other coverages were concerned or general PrERRYMAN’s advice is well timed. Cas- | the Northern of New York, was ten- 
administration. ualty insurance should be more and more oo a a 7 his mee ogg mare ' 

° cee - of whom he has been working with for 
r 5 2 > a ad 5 1es io hi . 
Recently at the 50th annual meeting of scientifically conducted The actuar €s CaN | the past 35 years. He was presented ¢ 
the ActuartaL Society or AMERICA, com- be of great assistance in meeting many | with a timepiece, in recognition of his I 
posed of life insurance actuaries the point questions that come before company | years of good fellowship. . 
was made that the actuary in life insur- management. Frederick Ackermann, well-known I 
general agent of National Union Fire, 7 
a sf " 9 celebrated his 35th anniversary with the t 
Commissioner Yetka Misquoted: company June 1. Joining National t 

Union as a special agent following an 

, . . eres ssociation with the Manchester Fire 

SSIONER YETK INES ose yinion Mr. YETKA, but who- | #85014 : A 2 
CoMMISSIONER | ETKA of MINNESOTA is propose to pinic ; > “,....,. | Mr. Ackerman, with the exception of ( 
quoted, in opposing the automobile rate ever put those words in Mr. YETKA’s - 


program of the NATIONAL BurREAU OF Cas- 
UALTY & SURETY UNDERWRITERS, aS saying 
that the outcome would be the doom of 
the “small and weak” companies. Know- 
ing the hazard of misquotation, we don’t 


mouth had a curious conception of the 
function of a state insurance department. 
We had never thought of an insurance 
department as being a nursemaid for 
“weak” companies. 


Need for Public Enlightenment 


A. Van Court MILLer, chief accountant 


atmosphere from their calling. 


a year when he was at the home office, 
has been continuously supervising New 
Jersey. In addition to field work, at 
one time he was known as the “trou- 
ble shooter” and in that capacity trav- 
eled extensively throughout the country. 

Alexander Campbell, resident vice- 
president of Marsh & McLennan in 
Minneapolis, will be one of a handful 
of West Point graduates who will at- 
tend the 60th anniversary of their grad- 
uation June 10. Following that Mr. 
Campbell plans to spend the balance of 








R. M. L. CARSON 








of the New York Herald-Tribune, in Therefore, it would seem there 1 an memeian tn Minti ell aloes parts eo 

his talk before the New York agents abundant opportunity for insurance | of New England. Association of Local Agents was pre- 

made the unequivocal statement that his salesmen in their rounds to do some George R. Teeson, prominent agent renag Per _ 25 year gold _—- 

own experience in connection with in- educational work themselves. We can | of Alexandria, Minn., and president In- poeta, Regen forte 2s — : 
surance salesmen had convinced him talk all we want about public relations | SUrance a = gone og } ol Approximately 30 friends were pres- ; 
that they largely failed in the presenta- service, about institutional advertising eee eee Penge ggg ae A ent. These included W. H. Menn, presi- 

tion of their case in that they have rarely and yet after all the most potent force | Prince and Princess of Norway. will dent of - ange Association of In- 

pictured insurance from the standpoint in enlightening the public is the sales | visit Alexandria and Mr. Teeson is a ie fen 5 pended "aia a ke Eee 

of its definite and indispensable function personnel. member of committee handling the re-| Jersey Association of Insurance Agents 

; ; i eeepc sate : js ; emoct | ception. Alexandria is in the center . t 

in the financial and economic structure Mr. MILter declared that one of the most of a Norweslen community and Me | and two past presidents of the New 
as a whole to a client and his business constructive moves that could be made | Teeson is himself of Norwegian ‘en. | _—_ a ee and two past presidents . 
in particular. by the insurance fraternity would be to | cestry. "Old" ee ee 

Speaking further and with renewed reduce insurance to its plain, common Bronson-Dennehy-Ulseth has _ been | cented companies of the America Fore 
courage Mr. Miter stated that for many sense, understandable factors and then | organized in Chicago to do a general group for 25 or more years. ; 

° . a ~ , 9 
years it would seem that the insurance have all the salesmen follow a_ well to ain laa office in 1264 Insurance Director Palmer of Illinois “ 
people have felt it was to their interest planned program of presenting this in- ap owigoicr a Mimmseser tes has been laid up at his home in Spring- 

k I sii ienietes Seoniieien: i om tn: the teliie on Gan ce he three principals, who have been field with a streptococcic sore throat. cc 
to keep the average man from knowing formation to the public as they come in | accocjated with Fred S. James & Co. 1 
anything about how insurance works. contact with people from day to day. | for a number of years, and will have a di 
He finds there has been a certain mys- It would seem, therefore, that the insur- | reciprocal working arrangement per- DEATHS di 
ticism about the business in the minds ance people themselves have a great neon . —" — —— with de 
of the average people. He has found work to do. The salesmen should have | J@2™€S & 0. are Koger’ bronson, ev 

littl = nie E Rye is Jaliadieg Cities aniebaiitiiall tate t shine Charles Dennehy and N. A. Ulseth. Mr. — ws BK “as. _— Leo 
very little effort on par of the people plain facts presented to 1in a simple | Bronson has specialized in handling | inton, o - K. Hinton of Chicago, 
in the business itself to remove this way. large workmen’s compensation risks, | ™@nager of the head office inland marine th 
working especially with foundry oper- | pray ee = a yp oe: tin 
Bi O t it f Al t A t ators in problems arising under the oc- | @!¢ Tyne sid *k "we ss i 26 eee q 

1g ppor unl Y or er gen S cupational diseases law. Mr. Dennehy | held a sg Oak Pa a were . 

entered the business 10 years ago and | " aturday in Oak Fark, Ill. nc 

In a very illuminating address before buyer of insurance. He referred particu- | has a large clientele. Mr. Ulseth is a | _Robert Sealy, branch manager at so 
the Nort CaRoLINA Association or IN- larly to the wide field that is open for the | Specialist in fire insurance with a broad | Newark for Atlantic Mutual, died at his le 
sunamce Acunts, K. F. Wanz, who is progressive, well. informed and service technical knowledge of the subject. home in Westfield, N. J., at the age of T 
Sac al al =~ eM Lcacedanns of Gee. aiviae ancut becamee be stated Gint la teem 1c. ft et Given ie tie emer ot a By had been connected with At- thi 
nead of the insurance department of the giving agent because he stated that in pres- | cvracuse, N. Y., by Secretary L. T. | lantic Mutual 38 years. pa 


CHAMPION Paper & Fiber Co. of Canton, 
N. C., spoke from the standpoint of the 


ent day business it is a physical impossi- 
bility for an executive to become familiar 





Brown of the America Fore, R. M. L. 
Carson, president of the New York State 


Carl A. Strobel, retired special agent 
of the Security of New Haven, died at 
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his home in Newark, N. J. He was born 
on July 5, 1877. He joined the Security 
in 1907 and until his retirement on July 
1, 1936, served the company mainly in 
New Jersey. 


Moves Made 
in Missouri Case 





(CONTINUED FROM PAGE 4) 

its injunction to prevent the state from 
interfering with the collection of the 
1624 percent increase. His petition also 
states that his suit “has no connection 
whatever with any fire insurance rate 
litigation now pending in the federal 
court in Kansas City.” 


Need Preliminary Writ 


Before the issues in the McKittrick 
petition can be argued, the supreme 
court of the state must take jurisdiction 
by issuing a preliminary writ. 

The McKittrick action has been con- 
templated for some time, but McKittrick 
had held it up on agreement with M. M. 
Milligan, U. S. district attorney, until 
the Pendergast and O’Malley prosecu- 
tions were out of the way. 

In the federal court here Monday 
C. L. Henson, attorney for the depart- 








Dog — The Friend of Man 


Fr 





THE POLICE DOG 


Among dozens of stories about dogs 
in the World War, a unique one tells of 
a police dog who actually unmasked and 
captured a spy. This spy had been sig- 
nalling the enemy every night where to 
direct their bombardment. His actions 
did not escape the notice of the faithful 
dog. When arrested, the traitor denied 
everything. 


But a new witness appeared, namely, 
the dog, who had tracked him several 
times. At a sign from the police, the 
dog, whose gleaming eyes had alter- 
nated from between the spy and the 
soldier who was holding it in leash, then 
leaped on the man with open mouth. 
“Take the dog off and I will tell every- 
thing,” yelled the spy. He confessed and 
paid the penalty of all traitors. 


Another Friend of Man 
— INSURANCE — 
Especially When Placed With 


A Friendly Company 


SECURITY FIRE INSURANCE 
COMPANY 
DAVENPORT, IOWA 
Protection Since 1883 

(Reduced reprint from a series of calendar- 


blotters sent monthly to our agents and prospective 
agents.) 








ment, filed a motion in behalf of Super- 
intendent Lucas to set aside the 1935 
compromise settlement, and to return to 
policyholders the approximately $8,000,- 
000 which went to companies. 

The federal court instructed Henson 
to prepare a petition demanding that 
the companies show cause by June 15 
why the premiums should not be re- 
turned to policyholders, with all of the 
expenses of distribution to be paid by 
the companies, together with interest at 
6 percent. Henson told the court that 
the companies could not again come 
into court with clean hands on any 
question involving resistance to the de- 
partment’s rulings on rates. He indi- 
cated the department would insist on a 
return to the 1922 rate level, and that 
the only legal rate was the one in effect 
in 1930 when J. B. Thompson, then 
superintendent, denied the application of 
the companies to increase their rates. 


Citation to District Attorney 


“There is another phase of the matter 
which members of the court consid- 
ered,’ Federal Judge Stone asserted. 
“If the evidence justifies it, the parties 
who have taken part in the so-called 
fraudulent compromise which was foist- 
ed upon the court and who induced its 
action should not go free. 

‘In saying this, we have not pre- 
judged this matter. The parties may be 
entirely innocent or grossly guilty, but 
we call to the attention of the district 
attorney two matters on which we hope 
he can give time. 

“Under two statutes ... it is made a 
crime to interfere with the administra- 
tion of justice in the federal court. We 
wish Mr. Milligan, if he finds there are 
sufficient grounds to suppose any indi- 
vidual or individuals have attempted to 
obstruct justice in this court by foisting 
on the court an improper settlement, to 
bring those matters to the attention of 
the grand jury. 

“The second matter is this—if he 
finds sufficient grounds for doing so 
after his investigation he should 
cause to be filed in this court contempt 
proceedings against any individual or 
individuals who have been connected 
with foisting an improper agreement 
upon the court. 


Purport of First Order 


“The first order,’ Judge Stone said 
to Henson, “will be to this effect, that 
the insurance companies shall pay back 
on or before July 1 to the custodian 
of this court the entire sum except the 
amount left in the care of the custodian 
and the amount distributed to the pol- 
icyholders. 

“The other order shall be in the form 
of an order to the companies to show 
cause on or before June 15, next, why 
the money so returned by the custodian 
should not be distributed to the proper 
policyholders and the cases dismissed 
at the cost of the companies, those 
costs to include the costs of distribu- 
tion.” 

Henson was to have the orders pre- 
pared for the court by Wednesday. The 
court set June 19 for hearing. 


To Henson’s comment on “clean 
hands,” Mr. Bullitt arose to object 
against any implication of fraud. The 


companies would do anything the court 
thought proper about return of the 
funds, but he said they would resist 
strenuously any implication that the 
companies were aware that a fraud was 
being perpetrated. 

“The companies cannot consent to 
anything done that might be based on 
an assumption that they knew that 
money went to O’Malley.” He added 
there might be some question concern- 
ing the fees paid out of the impounded 
funds to lawyers for the state in the 
rate litigation and about the $160,000 
paid to the insurance department. 








ADJUSTER WANTED 


Wanted in an independent adjustment office 
in Chicago an adjuster experienced in inland 
marine and similar lines. He must have a thor- 
ough knowledge to qualify. 
snes K-7, NATIONAL UNDERWRITER 

5 W. Jackson Blvd., Chicago 





Attorney R. J. Folonie, who was in 
court, told the judges that there was 
about $100,000 left in the expense fund, 


and that that money is being held intact | 


until notified by the court what to do 
with it. 

In court also was Paul L. 
dent Insurance Executives Association, 
and Superintendent Lucas. 

That the companies are ready to sub- 
mit to any order of the court was indi- 
cated in a brief appearance by — 
Bullitt. He pointed out that on Feb. 
when the district attorney filed his re- 
quest for an accounting of the insur- 
ance fund administered by the late C. 
R. Street and Mr. Folonie, he advised 
the companies to cooperate in every way 
possible, to furnish the district attorney 
with all checks made by them to Mr. 
Street and with all checks Mr. Street 
might have drawn on the companies, 
and with all records that might be of 
value. 

“Before the companies could comply 
with this advice,” Bullitt said, “the 
grand jury issued summonses. When 
the indictment of Pendergast and 
O’Malley occurred, I advised the court 
of the companies’ willingness to co- 
operate. Today is the first time this 
court has met since the criminal cases 
were disposed. 

“We are here today to advise with 
the court with whatever the court thinks 
proper about restoration of the insur- 
ance fund to policyholders or about set- 
ting aside the court decree or anything 
else the court deems proper under the 
circumstances. This may involve the 
repayment of money withdrawn under 
the order, which raises the question of 
when and where. The companies do not 
desire to have anything to do with the 
entering of the order, inasmuch as they 
know now that O’Malley received 
money for the order. On this matter 


} 1930. J. 
Haid, presi- | 


i an 


are several questions 
with the court. 
the companies.” 

In Kansas there is agitation for re- 
opening the rate case settlement of 
S. McDonald, senator from 
Wyandotte county, is attempting to get 


to be taken up 
That is the position of 


| the case reopened, possibly by a policy- 


, | resent a policyholders’ 





suit. 
Sheppard and F. M. Kennard, 
for Frank B. Dickson and 
W. Witmer, policyholders who rep- 
committee, filed 
an intervening petition asking that the 
compromise be set aside and the funds 
returned to policyholders. Judge Stone 
said that the court would permit the 
intervening motion to be filed but con- 
fined its effects to the two policyhold- 
ers. 


holders’ 

R. M. 
attorneys 
D. 


Attorneys for the Ward-Coppage 
Mercantile Co., Caruthersville, Mo., 


which last Janauary attacked the com- 
promise in federal court, asked permis- 
sion of Judge Collet to add fraud as 
another reason for voiding the settle- 
ment. Judge Collet deferred action. 

In his plea on behalf of O’Malley 
Attorney W. G. Boatright made the 
point that the state had, on the findings 
of the master in chancery of the federal 
court, and the referee of the state court, 
lost the fire rate case. Both court offi- 
cers found for the companies. 

“No one has been able to point out 
what benefits the insurance companies 
received through this settlement,” Boat- 
right said. “The advantage in the set- 
tlement was all on the part of the state. 
The state had lost the litigation and the 
settlement was made which adopted the 
least onerous decision as to the basis 
of the settlement and returned to the 
state not only all of the expenses in- 
curred in the particular litigation, but 
also the expenses incurred in the pre- 
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An Executive’s Index to Responsible Firms 


Display Signs 


Oily Waste Cans 





AGENTS— 


Need publicity, and can certainly get it with 
the startling house burning effect of, 


FLA-MOTION 


Electric display, for window or counter. Your 
name and slogan in illuminated letters. Re- 
placement scene showing wrecked and burn- 
ing motor car. 

209 E. South St. 
GRITT, Inc. Indianapolis, Ind. 





Reduce Insurance Rates 
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AND SAFETY CANS 
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Insurance Law List 





HINE’S INSURANCE 
COUNSEL 


(No Charge for Copies to Legal and 
Claim Dept. Officials) 


First National Bank Bldg. 
Edward E. Collins, Mgr. Chicago 





Salvage 
SALVAGE 
’ FIRE and INLAND MARINE 

Bought and Sold 





TEL. HARRISON 
8850 


ERIC ERICKSON 


175 W. JACKSON BLYD. : CHICAGO 








Weavers 








ADJUSTERS! 


We reweave to perfection Burns, 


ing Apparel and Upholstered Furniture. 
All Work Guaranteed 


Est. 


5 North Wabash Ave. 
Phone: 





REDUCE YOUR FIRE CLAIMS! 


Consult Us Before Settlements 

Stains and Damages in 
Rugs (Oriental & Domestic), Table Cloths, Tapestries, Wear- 
Finest Cabinet Refinishing of Furniture burnt by cigarets. 


AMERICAN WEAVING COMPANY 


DEArborn 1693-4 





We serve leading Com 
panies and Adjusters 


throughout the Country. 
References gladly 
furnished. 


Chicago 
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ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 








United States Branch 
CONDENSED 
STATEMENT 
DECEMBER 31, 1938 
ADMITTED ASSETS 


U. S. Treasury Bonds . .... - « « $1,600,823.52 
fe a ae a ee 
Serer e fai.) se 96,566.00 
eg | Pere ae ee ee ee ee 466,428.80 


Tetal ..... s+ sss «+s « eee 








Voluntary Contingency .... . . $ 224,299.34 
ee eee ee 646,051.46 
Statutory Deposit with 

New York ... . $ 850,000.00 
Net Surplus over 

Deposit ... . . 1,650,000.00 


Policy Holders’ Surplus. . . . . . « ~« 2,500,000.00 
Teral . « ss + eo oe + eee 











Bonds and Stocks owned are valued in accordance with requirements of New 
York State Insurance Department and National Association of Insurance Com- 
missioners. Securities carried in above Statement at $1,355,063.27 are deposited 
as required by law. 


NEAL BASSETT, U. S. Manager 
OGDEN DAVIDSON, U. S. Assistant Manager 
CHARLES A. BARKIE, U. S. Assistant Manager 


OWEN F. A. HIGGOTT, U. S. Branch Treasurer 
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CASUALTY AND SURETY SECTION 


Page Seventeen 





Sees Opportunities 
in Selling Smaller 
Sized Policy 


_J. H. Eglof of the Travelers 
Points Out Sales 
Arguments 


RICHMOND, VA. — “Notwithstand- 
ing the fact that the casualty business is 
approximately 50 years old, we have 
taken only the ‘cream’ of the business, 
that is, what people will buy without a 
great deal of effort on our part,” said J. 
H. Eglof of the Travelers, speaking be- 
fore the Virginia Association of Insur- 
ance Agents. Mr. Eglof, supervisor of 
agency field service and of the Travel- 
ers’ home office training school for 
agents, casualty lines, entitled his ad- 


dress ‘“Cream—Milk—Skim Milk.” 
Refers to Constructive Changes 


“The cream of the casualty business is 
written,” continued Mr. Eglof, “and we 
have plenty to do to concentrate on the 
‘milk,’ a wide open field offering almost 
limitless opportunities. The changes 
that are taking place so rapidly in our 
business, the expansion of underwriting 
to embrace a huge bulk of business as 
yet almost untouched are all in favor of 
the agent with ambition to probe a little 
deeper than the ‘cream.’ The $1,000 
single limit automobile policy and the 
$500 residence burglary policy are 
among the most important of those 
changes, as well as the tested and proved 
safe driver reward plan, retrospective 
rating for workmen’s compensation 
risks and others which have become ef- 
fective in a majority of jurisdictions dur- 
ing the last eighteen months. Those 
changes that are applicable in Virginia 
are worthy of your serious consideration. 


Need for Small Policy 


“The $1,000 single limit automobile 
policy, effective now in 44 jurisdictions, 
paves the way for the development of 
the ‘milk’ in the field of automobile in- 
surance. It is known that 67 percent of 
the cars in this country are owned by 
families with incomes of $1,500 per year 
or less, and that this is the fastest grow- 
ing group of car owners. Experience 
thus far with the writing of the $1,000 
single limit policy shows that 86 percent 
of the policies written were on cars not 
previously insured, and that 70 percent 
of them were bought by clerks, indus- 
trial workers, and business men in that 
low average income group. Obviously, 
the policy fits the pocketbook of the 
young man and the young woman in 
business. It has also proven to be the 
best salvager of prospects, renewals, and 
‘not takens’ that has appeared in the 
agent’s kit,of tools in many a year. 

“Keep in mind the fact that the $1,000 
policy is designed for the man who 
couldn’t meet a $1,000 claim out of his 
own resources, who cannot afford to 

(CONTINUED ON PAGE 29) 





Wide Variety of 
Queries in Forum 


Popular Feature of Man- 
agement Conference Re- 
flects Buyers’ Attitudes 


The question and answer panel feature 
of the American Management Associa- 
tion’s insurance conference which occu- 
pied the entire second morning session, 
covered a wide scope of questions, in- 
dicative both of the broad geographical 
spread of operations, the buyers repre- 
sented, as well as the variety of cover- 
ages which they handle. 

This forum, conducted this year as 
last, by Ralph H. Blanchard, professor 
of insurance Columbia University, pro- 
vided an opportunity for the freest pos- 
sible interchange of ideas on numerous 
points. Illustrating the extent to which 
these discussions take up phases not 
now covered by insurance contracts was 
a question as to what should be done 
about a more equitable division of 
money obtained in subrogation cases. 
Some felt it is unfair to let the insur- 
ance company take the entire amount 
obtained under subrogation when the in- 
sured may have suffered a loss consider- 
ably beyond the limits of the policy. One 
man thought that the proper system 
would be to determine the probable 
maximum limits and then sell insurance 
to cover them, thus eliminating the pos- 
sibility of the insured’s suffering a loss 
in excess of the policy limits. Another, 
however, said that it would be well to 
include in the policy some provision for 
division of subrogation proceeds where 
a claim exceeds the limits of the policy. 


Endorsing Fidelity Bonds 


Another question, and one which il- 
lustrates the way that these forums clear 
up misunderstood points, was on surety 
companies’ reasons for refusing to make 
changes by endorsement on a standard 
fidelity policy. George W. Crist, New 
York metropolitan manager Fidelity & 
Deposit, said that this situation arose 
from the fact that companies when en- 
tering the fidelity field were starting a 
new venture and the only way they 
could test the adequacy of their rates as 
quickly as possible was to put their ex- 
posure On a uniform basis. Otherwise 
the aggregate experience would not have 
furnished a reliable guide. 

In answer to another question, Mr. 
Crist said that the best preventive of 
fidelity losses is rigid control to keep 
down the frequency of claims and pains- 
taking audits to keep down the size of 
losses. He discounted a suggestion that 
prosecution by the surety might be an 
effective preventive of fidelity losses, 
saying that fear of punishment appears 
to be almost entirely ineffective. He 
blamed lax parole administration for 
much of the failure of punishment to 
prevent embezziements. 

One questioner wanted to know why 
companies could not write a broad form 
of crime policy and there was much in- 
terest when F. S. Garrison, secretary 
Travelers Indemnity, said that compa- 
nies in the casualty and surety fields are 
working on a mercantile policy which 
will combine fidelity and robbery 
coverages. 





Schofield Confers 
With Chicagoans 


Explains the Procedure 
of Regulation of 
Acquisition Cost 


E. J. Schofield of New York City, 
chairman of the Fidelity & Surety and 
Casualty Acquisition Cost Conferences, 
spent a few days in Chicago conferring 
with branch managers, general agents 
and others affected by the new rules 
that have been adopted for Chicago and 


Cook county, effective Oct. 1. He was 
sounding out Chicagoans concerning 
their recommendation for arbitrator. 


There are four names prominently men- 
tioned in this connection, all of whom 
have considerable following. 


Meetings Were Attended 


He attended the meeting of the Chi- 
cago Insurance Agents Association and 
later the Casualty Managers Associa- 
tion. He explained the main points of 
the new regulations and then was plied 
with questions. It was apparent that 
all agreed that the present situation is 
far from satisfactory. Any move in the 
right direction would be an improve- 
ment, it was held. There are some 
companies that have a considerable ex- 
cess number of general agents and the 
strict application of the new rules would 
mean a sharp sacrifice in premium vol- 
ume. The question naturally arises as 
to the attitude of these companies in 
adherence to the rules. 


The general agents evidently feel that 
they are not on the same basis of 
equality with the managers. For in- 


stance, a general agent found guilty of 
violating a rule would have his license 
suspended for representation of the 
company for a year. Yet the general 
agents point out that there is no penalty 
to be applied to a branch manager guilty 
of the same offense. Furthermore a 
number believe that this penalty is too 
severe. 

The impression prevails that if Mr. 
Schofield had a free hand and was 
given complete authority he would be 
able to work out a satisfactory pro- 
gram. He sees the differences, the 
angularities, the strong competitive 
points. If Mr. Schofield secures strong 
backing of the companies there will be 
no difficulty in enforcing the rules. The 
pinch will come when a company in or- 
der to come within the limits is forced 
to reduce the number of general agents. 


Faces a Difficult Task 


Those who had an opportunity to 
talk to Mr. Schofield, especially in a 
personal way, are convinced that he is 
honest and sincere in what he is trying 
to do. They all realize that he has a 
number of bosses many of whom have 
diverse opinions. The elimination of 
regional agents will mean much to some 
offices. Mr. Schofield has had a long 
experience in the business in various 
ways. He takes his job seriously and 
yet he has a fine sense of humor and 
therefore this gives him a more per- 
fect understanding of the difficulties 
among the different classes. The new 
class “city agents” is largely introduced 
to cover those that control political 
business. 





| interfered with 


Minneapolis Gets 


1940 Meeting of 
H. & A. Conference 


City Also Slated to Have 
President to Be Named 
at That Meeting 


By FRANK A. POST 


Departing from the usual custom of 
leaving the selection to the executive 
committee, the Health & Accident Un- 
derwriters Conference at its annual 
meeting in Boston selected Minneapolis 
as the meeting place in 1940. While 
formal action was not taken until the 
closing session, the Minneapolis 
tingent, with H. P. Skoglund, president 
North American Life & Casualty as 
generalissimo and campaign manager, 
put over a stunt at the banquet by 
which Minneapolis was informally ac- 
claimed as the next convention city. 

Col. J. W. Blunt took the floor just 
before the presentation of golf prizes to 
proclaim the glories of “Minnesoter” 
and as a climax declared that his com- 
pany had recently made a compilation 
of its experience by races and that the 
Scandinavians showed up the best of 
all. He read telegrams of invitation 
from Governor Stassen, Commissioner 
Yetka and various civic bodies in Min- 
neapolis. In presenting the message 
from the governor, he expressed his 
gratification that Minnesota had now 
taken its stand alongside Maine and 
Vermont. 


con- 


Have Something to Shoot At 


The Minnesotans in extending their 
invitation readily admitted that the en- 
tertainment provided in Boston this year 
had given them “something to shoot 
at.” The New England companies cer- 
tainly left nothing undone in the way 
of hospitality. In arranging for the golf 
tournament, which was unfortunately 
by the rain, providing 
transportation for both the golfers and 
those going to the dinner at the Salem 
Country Club that evening; the sight- 
seeing trip and clambake, the latter a 
revelation to those from the middle 
west, and the banquet they outdid any- 
thing that has previously been at- 
tempted. The meeting was as successful 
on the business side as in the matter 
of entertainment. The attendance of 
more than 200 was very gratifying and 
the program was of especial interest 
and importance. 

Minneapolis was doubly honored, se- 
curing not only the 1940 convention but 
also the chairman of the executive com- 
mittee, Paul Clement of the Minnesota 
Commercial Men’s, who in the ordinary 
course of events will be named to the 
presidency in his home city next year. 

Mr. Clement has been in accident and 
health insurance work for 24 years, all 
with the same organization. He started 
with the Minnesota Commercial Men’s 

(CONTINUED ON PAGE 21) 
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New Viewpoint on 
Operating Agency 


A. M. Holtzman Tells Re- 
actions, Experience in Be- 
ing Transplanted to Field 


Speaking on “It May Happen to You,” 
at the agency management clinic ot the 
Health & Accident Underwriters Con- 
ference, A. M. Holtzman, manager “Mu- 
tual Benefit Health & Accident, Roches- 
ter, N. Y., gave the reaction of a former 
home ar agency man who has been 
transplanted to active management of an 
He went to Rochester Friday, 


agency. 
May 13, 1938, Hoodoo Day, to open a 
new branch office in a virgin territory. 


He now has 87 licensed agents and an 
average monthly “ee income, not 
including renewals, of $2,500, with a 
lapse ratio of less than 10, percent. Mr. 
Holtzman said that in one year he has 
learned more about selling, saving and 
servicing health and accident clients 
than he had in 15 years previously. 


Three Points on Recruiting 


He took up under three headings the 
main points to be considered in hiring 
and training new agents. As to qualify- 
ing new men, he said an executive who 
can spot a good agent on sight is w orth 
his weight in gold to someone. An agent 
can’t be judged by the front he puts on. 
He defined education, the second point, 
as consisting of teaching the entire rami- 
fication of the sale—from the knowledge 
of what he is to sell, how he’s to sell it, 
where he’s to sell it and why, to the de- 
velopment of his own best self—his per- 
sonality, including ability to get along 
with people. On the matter of coaching, 
he said the best football coaches are the 
ones who have their noses rubbed in the 
dirt and cinders of the gridiron Train- 
ing is necessary, but blackboards and 
charts, developing plays in the class- 
room, won’t make a good ball carrier 
“Get out there with him, and have some 
of your conceit taken out of you by try- 
ing some of your own plays,” he advised. 


“Writing” or “Managing” Manager 


Mr. Holtzman said the first important 
decision he had to make was whether he 
should be a “writing” manager or a 
“managing” manager. That was a tough 
problem as, for the first year particu- 
larly, more personal profit would ensue 
if he wrote the business himself, but he 
decided that good agents would be able 
to produce applications in larger volume 
and in a better manner than he could. 
“Certainly you can’t do both, and do 
them well,” he said. 

The second decision was one of profit. 
Were all profits, if any, to be returned 
to the business in the form of advertis- 
ing, or used to establish a reserve? “We 
decided you can’t make money unless 
you spend it,” he said. “Progress is 
made by being alert to ideas and setting 
no limit to your imagination.” 

Settles His Own Claims 

The third decision was one of service. 
A policy contract isn’t worth the paper 
on which it is published, Mr. Holtzman 
believes, unless it is backed by speedy 
and equitable claim payments. He holds 
that many small claims, on which volu- 
minous files develop in home 
could be adjusted with dispatch if han- 
dled in the field. It would resell the 
agent and mean a satisfied policyholder, 
a talking advertisement for the manager 
and his office. Therefore all claim ad- 
justments are handled through his office 
and through the cooperation of the agent 
who wrote the business 99 out of 100 
are paid the day the final completed 
claim blanks are received. 

A full explanation of the basis on 
which settlement is made is sent to the 
assured with a check. He also encloses 
a small card, with place for names and 
addresses, reading: “If you have a friend 

(CONTINUED ON PAGE 27) 


Callender, Chicago 
Veteran, to Retire; 
Jones Manager 


Announcement is made this week that 
Joseph E. Callender, the senior casualty 
company executive of Chicago, is re- 
tiring July 1 as manager of the central 
department of Ocean Accident and as 
resident vice-president of Columbia ‘Cas- 
ualty. -— new manager will be Lau- 
rence S. Jones, who has been assistant 
manager of the department since 1930 
and has been with Ocean Accident since 
1923. 

Mr. Callender is 73 years of age and 
his health is robust. 
He has a six acre 
place at St. Charles, 
Ill. He intends to 
conduct a local 
agency business in 
that town to keep 
his hands in. 

The Lighthouse 
Club, which is the 
organization of em- 
ployes in the cen- 
tral branch of 
Ocean, is giving a 
dinner June 21 at 
the Union League L. 8. JONES 
Club, Chicago, in 
farewell to Mr. Callender. The head 
office will be represented by Henry Col- 
lins, U. S. manager of Ocean Accident, 
and F. W. Koeckert, U. S. manager of 
the affiliated Commercial Union. 





Mr. and Mrs. Callender will go to 
New York early in July as guests of 


the management and Mr. Callender will 
be feted by the head office organization 
during that visit. Mrs. Callender is 
especially close to the organization, be- 
cause in days gone by she was employed 
in the Ocean Accident in Chicago. 

Mr. Callender through the years has 
iaavened his personality on the business 
in Chicago. He has been a command- 
ing, genial man, with a broad outlook on 
the business and with a most human 
attitude. He was freely consulted by 
Chicago executives of other companies. 
Because of his years and his performance 
he has had much freedom of action and 
has never hesitated to take a position. 
Many executives of other companies at 
one time or another served under Mr. 

Callender in Chicago. 

Mr. Jones has been groomed for the 
position for the past several years. He 
has been seated just outside of Mr. Cal- 
lender’s office and has been in intimate 
touch with the executive duties. Mr. 
Jones, graduate of the Minnesota Col- 
lege of Law, went with Ocean Accident 
in the claim department in Minneapolis 

(CONTINUED ON PAGE 20) 
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LEGISLATION 


Ohio—The senate insurance commitee 
has recommended for passage a bill 
substituted for one filed at the request 
of the insurance division, providing for 
investigation and regulation of automo- 
bile rates. The bill would become im- 
mediately effective, being termed an em- 
ergency law. It sets forth that rates 
for casualty insurance hazardous to fi- 
nancial stability of some companies are 
likely to be adopted. The insurance 
superintendent would have broad pow- 
ers in approving or disapproving rates, 
and could tabulate and analyze experi- 
ence over a five year period. 

Massachusetts — The governor has 
vetoed the bill intended to lessen the 
number of fraudulent and _ nuisance 
claims by compelling injured persons to 
place their claims only in the hands of 
attorneys or certain other persons. He 
did not think it proper to deprive an in- 
jured person of the right to receive vol- 
untary, free or charitable assistance. 

Oklahoma — Reorganization of the 
board of managers of the state insurance 
fund is provided in a bill passed by the 
legislature. Under it the governor be- 
comes chairman of the board, with the 
attorney general and the secretary of the 
state insurance board the other two 
members. All are ex-officio members 
and draw no salary as such. 


Indemnity of North America 
Revises $500 Burglary Form 


PHILADELPHIA—With the Na- 
tional Bureau of Casualty & Surety 
Underwriters deciding to write the 
$500 residential burglary policy, it is 
interesting to note experience on this 
coverage of the Indemnity of North 
America, the pioneer in the field. 

When the company first issued this 
policy, it tested it out in several points, 
particularly Philadelphia, before trying 
it out in the entire field. The demand 





and loss ratio proved very favorable 
in tests. After several years of writing 
this coverage, the company finds the 
loss ratio is still more than favorable 


while the response continues to be good, 
and also that agents and brokers find 
this policy a good business getter and 
continue to push it. 

As a result of the bureau action, the 
Indemnity of North America has 
brought its policy provisions into line 
to conform with the “standard” policy 
brought out by the bureau. One of the 
most important changes in the Indem- 
nity policy was to make separate rates 
for dwellings = against apartments. In 
the original $500 burglary policy, the 
company charged one rate for either 
dwelling or apartment. Other changes 
are contemplated soon to still further 
bring the policies into line with those 
suggested by the bureau. 


Michigan Legislature Quits; 
Insurance Measures Killed 


LANSING, MICH.—The Michigan 
legislative session, just closed, while 


marked by introduction of a large num- 
ber of measures pertaining to insurance, 
some of which resulted in sharp con- 
troversies, leaves in.its wake virtually no 
important adverse legislation. 

During the last few days of the ses- 
sion, a bill backed by Hoosier Casualty 
to benefit its specialty, an occupational 
accident group form, was killed. Com- 
pensation carriers opposed the measure 
on the ground it would have stimulated 
a plan which is virtually a substitute for 
true compensation cover. 

Two resolutions were adopted provid- 
ing for investigations pertaining to com- 
pensation. One in the senate delegates 
a committee to inquire into the compen- 
sation insurance question and the vari- 
ous devices being used to cut costs to 
employers, including such a plan as the 
Hoosier Casualty’s and stop less cover- 
age. The other resolution, adopted by 
the house, petitions the governor to 





Counsel Federation 
Speakers Named 
for Annual Muster 


John A. Millener of Rochester, N. Y., 
secretary of the Federation of Insur- 
ance Counsel, announces that the annual 
meeting will be held at the Westchester 
Country Club, Rye, N. Y., Aug. 28-30. 
Speakers include: 

L. H. Pink, superintendent of insur- 
ance, New York, “Proposed Plans of 
Automobile Insurance.” 

Sterling Pierson, counsel to the Equit- 
able, “Some Effects of the New York 
Insurance Code Upon the Law Relat- 
ing to Life Insurance.” 

P. Feen, counsel and director, 
Burlington Mutual Fire of Burlington, 
Vt., “The Standard Fire Insurance Con- 
<< An Anomaly.” 

W. Sawyer, attorney for the Na- 
ieee Bureau of Casualty & Surety Un- 
derwriters, New York City, “Surety 
Litigation.” 

H. Beale Rollins, of Baltimore, “De- 
fending Automobile Negligence Actions 
in Federal Courts.” 

The entertainment committee is plan- 
ning an extensive program for the mem- 
bers and their families. On the first 
evening a shore dinner will be served 
at the Beach Club. One afternoon will 
be devoted to a golf tournament. 





Producers to Learn 
About the Recent Changes 


The Chicago branch of Aetna Casu- 
alty has arranged one meeting in Chi- 
cago, one in Rockford and one in Peoria 
to elucidate for the benefit of producers 
the many changes in rules, forms, rat- 
ing procedure, etc., that have been intro- 
duced in recent weeks. The Chicago 
meeting is to be held in the Chicane 

3oard auditorium Thursday afternoon 
of this week. The Rockford meeting is 
to be June 7 and the Peoria meeting 
June 8. D. K. Weiser, agency super- 

visor, will preside over the Chicago 


meeting and R. D. Hodson, agency su- 
pervisor, will conduct the downstate 
meetings. The various department 


heads will be on hand to explain the 
changes in their specialties and to an- 
swer questions. 

The changes have been coming out 
rapidly in recent weeks and they have 
been important. The company men 
have been extremely busy, acquainting 
themselves with the new procedures and 
the agents have been overwhelmed, be- 
cause they must keep up with all 
branches of the business. The oasue 
include those in the automobile field, 
the O.L.&T. manual, burglary and in 
Illinois the personal property floater has 
been changed in content and the rating 
procedure has been changed. 


Salvage Efforts Futile 


The Continental Mutual Automobile 
of Mansfield, O., which was taken over 
by the Ohio insurance division a few 
days ago for rehabilitation or liquida- 
tion, was taken over by the department 
several years ago and then returned to 
the present management, in the hope it 
could put it on a paying basis. Every 
effort, it was said, has been made to 
save the company, but the undertaking 
appears to have been a hopeless one. 








name a committee to conduct a general 
study of the compensation laws with a 
view to a complete recodification and 
modernization of the statutes in 1941. 

Casualty companies are much inter- 
ested in an act that was passed in the 
final hours which consolidates the so- 
called “death act,” pertaining to liabil- 
ity for death caused by wrongful act, 
and the so-called “survival act” which 
has governed cases in which death was 
not instantaneous. Under the act, the 
distinction will be removed between in- 
stant death cases and those of fatal 
injury. 
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SAMUEL REUBEN 


Samuel Reuben has resigned as chief 
of the engineering and inspection divi- 
sion of the Pennsylvania Indemnity, to 
become safety inspector in the bureau 
of motor carriers of the Interstate Com- 
merce Commission. He has been a lec- 
turer On accident prevention and has 
done much to improve the standards of 
automobile safety. He is the author of 
a quiz test that is being used by a num- 
ber of highway departments to promote 
safety education. 


Market for Hospitalization 
Under New Laws 


ATLANTIC CITY—With many im- 
portant states liberalizing their laws to 
permit life and casualty companies to 
cover employes’ families as well as em- 
ployes themselves under group hospital- 
ization policies, sales of this type of 
coverage should show a big increase in 
the near future, said E. B. Whittaker, 
assistant actuary Prudential, at the 
American Management Association in- 
surance conference here. 

In New York both houses have passed 
such a bill and similar measures have 
been enacted in a number of other states 
where large amounts of insurance are 
written. Three months ago group hos- 
pitalization covering employes’ depend- 
ents could not be written in at least 
eight states which are responsible for 
approximately one-half of life carrier’s 
business. By the time the legislative 
season is over practically all of these 
will have passed laws permitting it, Mr. 
Whittaker said. 


New York Revised Rates 
NEW YORK—Almost seven-eighths 


of workmen’s compensation risks writ- 
ten in this state, it is understood, will 
benefit through the revised rates to be- 
come effective July 1. In addition to 
the favorable experience enjoyed by the 
carriers on business issued during 1937 
policy year, there has been a reduction 
of 2% percent in the allowable con- 
tingency factor, which had been 5 per- 
cent to offset gradually the unfavorable 
claim record from 1933 for several suc- 
ceeding years. Should the favorable 
loss trend on 1937 writings continue it is 
considered probable the remaining 2% 
contingency factor will be dropped at 
the next rate revision. 


Leslie Ash for years connected with 

L. Frates Company, Oklahoma City, 
is entering the casualty business for 
himself with offices in the First National 
building. 








See Trouble 
Ahead in Illinois 
Hospital Plans 


Intimation that there is trouble below 
the surface in some of the hospital plans 
in Illinois was given at a hearing before 
a state senate investigating committee hear- 
ing in Chicago the other day. That hearing 
was primarily concerned with fire insur- 
ance matters but the committee was act- 
ing under a broad resolution that was 
introduced by Senator Searcy and dis- 
cussion of hospital insurance popped up 
as well as discussion on burial societies. 

There is to be a hearing in Springfield 
Thursday of this week at which the 
hospital insurance situation will be-taken 
up. The committee at the Chicago hear- 
ing decided to subpoenae the presidents 
and secretaries of the five or six hospital 
associations that are operating in Illinois 
and also to summon C. Rufus Rorem to 
give background information to the com- 
mittee. Mr. Rorem is an expert in the 
field, working in conjunction with the 
Rosenwald Foundation. 

Senator Keane questioned Frank 
Young, a deputy in the Illinois depart- 
ment, about the hospital service con- 
cerns. Young said that these concerns 
are organized under the corporation act 


through the secretary of state. The 
insurance department has authority to 
pass on their contracts and rates. The 


public health and public welfare depart- 
ments are responsible for examining the 
hospitals. In response to a question 
from Keane, Young said that these con- 
cerns are actually engaged in the insur- 
ance business but they are not supervised 
to assets and in other important 
particulars by the insurance department. 
Young stated that they are not subjected 
to an adequate test of solvency. That, 
he contended, is their greatest weakness. 
They should be subjected to such a test. 

Senator Keane said that he agreed 
with Young’s position. Keane said that 
be has beer given to understand that 
some of these concerns are being oper- 
ated on a financially unsound basis and 
that the subscribers may suffer severe 
as the experience matures. 

Young said that the department has 
been intending to submit some legis- 
lation on the subject. In addition to 
being subjected to a test of solvency 
comparable to that governing the acci- 
dent and health companies, Mr. Young 
said they should be subjected to the 
insurance liquidation act. 


W. W. Smith Takes 
Gobbie’s Post 


as 


loss 


In consequence of F. J. Gobbie, vice- 
president and manager of London & 
Lancashire Indemnity, returning to 


England to take up a position there 
with the London & Lancashire group, 
the directors have elected Worthington 
W. Smith as vice-president and man- 
ager to succeed Mr. Gobbie at the ad- 
ministration office in Hartford. 

Mr. Smith has been with the London 
& Lancashire group in various impor- 
tant positions since 1919. For the past 
10 years he has been vice-president in 
charge of the New York City office 
for London & Lancashire Indemnity. 


Companies Get New Writ in 
La. Countersignature Suit 


The federal court of 
has granted a temporary injunction to 
the member companies of the Associa- 
tion of Casualty & Surety Executives 
that are seeking to have set aside the 
1938 agency license and countersigna- 
ture law of that state. The law and 
the litigation surrounding it are almost 
identical to the Virginia situation. The 
new injunction follows the issuance of 
a temporary restraining order on Feb. 
27 of this year. The new writ is effec- 
tive until trial of the issue on its merits. 


New Orleans 


Popular Speaker 








JOHN H. EGLOF 


John H. Eglof, supervisor of field 
service at the head office of the Trav- 
elers, is one of the most popular speak- 
ers before insurance meetings. He is 
listed on the program of a number of 
state associations of insurance agents 
and always gives a very constructive 
sales talk. 


Us Se F. & G. 10 Hoes 
Watson of Hartford 


The United States Fidelity & Guar- 
anty will conduct an educational meet- 
ing in honor of G. I. Watson of Morley, 
Watson & Baldwin of Hartford, state 
agents for that company and its running 
mate, the Fidelity & Guaranty Fire. Mr. 
Watson started in the business in 1904, 
becoming associated with the firm which 
was then known as Wakefield, Morley 
& Co. Under his guidance a casualty 
department was established. He was 
admitted to the firm in 1913, which con- 
tinued until 1931, when M. L. Baldwin 
also became a member. On the death 
of Mr. Wakefield the firm name was 
changed to its present one. The agency 
dates back to 1847 when Ralph Gillette 
entered the business in Hartford as an 
agent. F. A. Morley became associated 
with it in 1895 and W. L. Wakefield in 
1902. 





Develops a Large Business 


The agency now writes more than 
$1,250,000 in fire and casualty premiums. 
The affair will take place at New Lon- 
don, Conn., June 30. Mr. Baldwin will 
preside at the business meeting and ad- 
dresses will be made by Vice-president 


P. F. Lee, Special Agent L. S. Grant, 
associated ‘with Morley, Watson & Bald- 
win, on “Graphic Audit”; J. Dillard 
Hall, assistant agency director, on “Fi- 
delity Bonds”; J. H. Bibby, assistant 
casualty director, on “Products Liabil- 
ity’; H. F. Ogden, vice- president Fidel- 


ity & Guaranty Fire, on “Allied Lines”: 
C. J. Fitzpatrick, secretary, on “Public 
Relations.” At the are the toast- 
master will be H. C. V. Eagan. Com- 
missioner Blackall of Connecticut will 
speak, as will President F. A. Gantert 
of the Fidelity & Guaranty Fire and R. 
= Bland, chairman of the board, U. S. 
. & G. Mr. Watson will then respond. 


R. Henry, executive special agent 
of the Globe Indemnity who has been 
stationed at the New York City head 
office and is now transferred to the Chi- 
cago department, has taken up his resi- 
dence at 2457 Prairie avenue, Evanston. 
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Eyes on Indiana, 
Minnesofa in 
Auto Rate Issue 


Sears, Roebuck Litigates 
Newbauer Ruling; 
Bureau Defies Yetka 


While those interested in the Indiana 
automobile rate situation were speculat- 
ing as to whether the National Bureau 
of Casualty & Surety Underwriters 
would challenge the ruling of Commis- 
level 
might go, 
pulled a sur- 
federal court 
attacking that ruling. 
was brought by the law 
Sonnenschein, Berkson, Laut- 
mann, Levinson & Morse of Chicago 
and Gilliom & Gilliom of Indianapolis 
in behalf of Allstate, the Sears, Roebuck 
& Co. insurer. 

Newbauer’s 
pany to charge 


sioner Newbauer in setting a rate 
below which no 
Sears, Roebuck 
prise by 
at 

The 


firm 


company 
& Co. 
filing suit in the 
Indianapolis 
action 
of 


forbids any com- 
than 20 percent 
below the rate that is applicable to a 
W class car. He knocks out the safe 
driver reward plan of the National Bu- 
reau. He does not, however, regulate 
the dividends of mutual companies. They 
can charge 20 percent below at inception 
if they choose and pay a dividend be- 
yond that without interference. 


Allstate Cuts 30 Percent 


Allstate has been charging 30 percent 
below manual in Indiana. The com- 
plaint sets forth that Ailstate desires to 
continue selling at its established rate, 
“since it may do so with perfect safety. 
Enforcement of Newbauer’s ruling ac- 
cording to Allstate, would place an un- 
necessary burden in the way of increased 
rates on persons carrying automobile 
insurance in Indiana. 

The complaint charges that Newbauer’s 


ruling 
less 


ruling is unconstitutional, lacks statutory 
authority and is erroneous in its appli- 
cation to Allstate in particular. The 


court is asked to enjoin Newbauer from 
enforcing the order and to declare the 
action illegal. The complaint sets out 
in detail the experience of Allstate in 
Indiana and throughout the country 
based on rates 30 percent less than 
manual. The contenton is made that it 
is not necessary for Allstate to raise its 
rates to the commissioner’s standard in 
order to insure the stability of Allstate 
and safety to its policyholders. During 
the seven year period ending Dec. 31, 
1938, Allstate has accumulated surplus 
of about $1,500,000 and assets of about 
$4,000,000 according to the complaint. 
Net premiums written by Allstate in 
Indiana from July 24, 1934, to Dec. 31, 
1938, according to the complaint, are 
$189,139, net premiums earned $158,835, 
losses incurred $85,053, expenses $55,644, 


profit $18,138, loss ratio 53.55, expense 
ratio 35.3, profit ratio 11.42. 
The Allstate complaint asserted that 


the members of the National Bureau of 
Casualty & Surety Underwriters write 
less than one-third of the automobile 
premiums in Indiana 


Cites Countrywide Results 


The Allstate filing April 26, 
templated a rate of 30 percent below 
manual for cars used for pleasure and 
20 percent off for business used cars. 

Allstate cited its country wide results 
from June 1, 1934, to Dec. 31, 1938. All- 
state throughout the period has been 
cutting the rates 30 percent except in 
certain states where the manual rate 
was charged and a dividend of 25 per- 
cent was paid to policyholders. Total 
auto liability premiums written by All- 

(CONTINUED ON PAGE 26) 


1938, con- 








Veteran, Soon to Retire 


(CONTINUED FROM PAGE 18) 


in 1923. After a few months he was 
transferred to St. Paul and place in charge 
of claim work there. In 1927 he was 
transierred to Chicago as _ assistant 
superintendent of the claim department 
and later the same year he was made 
superintendent of the claim department. 
Then he was moved into the general 
work of the office as assistant manager. 
Mr. Jones is a former president of the 
Casualty Underwriters of Chicago and is 
now secretary of the ‘Casualty Managers 
Club of that city. He is a native of 
Winona, Minn. 

Mr. Callender’s father was Eliot Cal- 
lender, who founded the well known 
Callender & ‘Co. agency of Peoria, IIl. 
J. E. Callender, however, was never 
connected with that office. 

Mr. Callender was in the investment 
security business in Chicago. He bought 
out the old Rockford Insurance Com- 
pany of Rockford, Ill., and sold it to 
American of Newark. That brought him 
to the attention of those dealing in insur- 
ance company sales and certain eastern 
capitalists asked Mr. Callender to go to 
London to sell an American casualty 
company to Ocean Accident. Mr. Cal- 
lender went to New York and called on 
Oscar Ising, who was then representing 
Ocean Accident in the United States for 
credit insurance exclusively. He discov- 
ered that Mr. Ising had already sub- 
mitted the proposition to London and 
that it had been turned down. Hence 
Mr. Callender returned to Chicago. 

About two weeks later he was invited 
by Mr. Ising to go to New York for 
an interview. As a result Mr. Callender 
formed an association with Joseph Mac- 
donell and Charles Hood, both of whom 
were agents for Fidelity & Casualty in 
Minneapolis and for burglary lines in 
Chicago. They formed the firm of Mac- 
donell, Hood & Callender in 1899, taking 
the general agency of Ocean Accident 
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for 17 states, with offices in Chicago and 
Minneapolis. 

Mr. Callender’s function at first was 
in the financial end of the business, the 
accounting, etc. However, he soon got 
interested in production, principally from 
the bank burglary standpoint. In that 
specialty, the agency represented Ocean 
Accident in 27 states. 

The firm later operated as Macdonell, 
Baker & Callender and then as Joseph 
E. Callender. Twenty-seven years ago 
Mr. Callender was named as resident 
manager for Ocean Accident for Illinois 
and northern Indiana. Ten years ago 
his territory was expanded to include the 
entire state of Indiana, Wisconsin, part 
of Michigan and recently there was 
added the Iowa river towns. 

During his association with the Ocean 
Accident, he has seen four general man- 
agers, they being Oscar Ising, W 
Gardner, ‘Charles Neely, and Henry 
Collins. 

Mr. Callender has always been inter- 
ested in the work of the Insurance Fed- 
eration of Illinois and is a past presi- 


dent of that organization. He also 
served as chairman of its legislative 
committee. He served as president of 


the old Casualty Agents Association. 

Mr. Callender has a lot of interests. 
The one that gives him as much enjoy- 
ment as any is following the affairs of 
the Chicago Cubs baseball team. He has 
gone with the team on several of its 
training trips and also on playing trips. 
During the baseball season Mr. Cal- 
lender follows each game with his office 
radio. 

Mr. Callender recalled that his earli- 
est connection with baseball was when 
he owned the cushion privilege at the 
Peoria baseball park. Bert Leston Tay- 
lor, later famed as the conductor of the 
“Line O’ Type or Two” of the Chi- 
cago Tribune, then was running a col- 
umn in the Saturday Evening Call of 


Peoria. He referred to Mr. Callender 
in that column, in this way: 
“The only thoroughly responsible 





financial business in Peoria is owned by 


Detroit Company Marks 55th Year 





Standard Accident, one of Detroit's 
pioneer institutions and one of the capi- 
tal multiple line stock casualty com- 
panies of the country, observed its 55th 
birthday Monday. The articles of in- 
corporation were signed May 29, 1884, 
by Dexter M. Ferry and 13 others in- 
cluding several well known Detroit 
names. Today Standard Accident op- 
erates in every state, in Hawaii, Canada, 
Mexico and Alaska. It has more than 
9,000 agency representatives and has 
branch offices in the leading cities. It 
has an important Canadian subsidiary, 
Pilot. 

In 1884 the assets amounted to $112,- 
000 whereas today they exceed $23,000,- 


000. During the 55 years, Standard has 
paid out more than $164,000,000 in 
claims. 


Standard has been under the guidance 
of the same Detroit families ever since 
it commenced operations. D. M. Ferry, 
Jr., chairman, is the son of the first 
president and Charles C. Bowen, presi- 
dent, is the son of the late Lem W. 
Bowen, who was president from 1907- 
1923, and a grandson of C. C. Bowen, 
who was an early executive. 


Started as Accident Company 


Standard Accident was organized as a 
personal accident company, but now, of 
course, it is a multiple line casualty or- 
ganization. It was one of the first 
companies to write automobile liability 
insurance, the first such policy having 
been written in 1903. Compensation in- 
surance was added in 1910, fidelity- 
surety in 1922, burglary and plate glass 
in 1923 and steam boiler in 1927. 

Combined automobile policies are is- 
sued jointly by Standard and member 








Joseph Callender. It is all assets and 


no liabilities.” 











BOWEN 


CHARLES C. 


companies of the Springfield F. & M. 
group. 

The first home office of Standard was 
in the old Campau building. In 1890 
a move was made to the Moffatt block. 
In 1905, Standard went to the old 
Penobscot building. Its present home 
office building is located at 640 Temple 
avenue. It is an 8-story structure and 
provides 202,679 square feet of floor 
space. 

During May and June Standard Ac- 
cident is conducting a special accident 
insurance campaign to mark the anni- 
versary. 


Donald Kyler, assistant secretary Com- 
mercial Standard of Fort Worth, has 
been appointed chairman of the safety 
committee of the Fort Worth Junior 
Chamber of Commerce. 
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CAPITAL . 
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Minneapolis Gets 
H. & A. Conference 


(CONTINUED FROM PAGE 17) 


in 1915 as cashier, later became office 
manager and a director and was elected 
secretary in 1932 on the death of A. J. 
Alwin, whose right hand man he had 
been for several years, being in virtual 
charge of the operations of the associa- 
tion for a year or more prior to 
Mr. Alwin’s death. He has been attend- 
ing the meetings of the conference since 
1917 and has been very active in its 
affairs in recent years, serving for a 
number of years as a member of the 
executive committee. 

Two changes were made in the of- 
ficial roster from the slate originally ap- 
proved by the nominating committee. 
Robert A. Brown, Inter-State Business 
Men’s, asked to be relieved from serving 
as first vice-president. E. G. Trimble, 
Jr., Employers Reinsuranc e, was elected 
to that post and H. A. Woodward, Old 
Line Life, was made second vice-presi- 
dent. The two vice-presidents present 
a valuable combination of youthful vigor 
and experience. Mr. Trimble is one of 
the younger men in the conference, but 
has already taken an active part in its 
work and was chairman of the enter- 
tainment committee this year, while 
Mr. Woodward is one of the old wheel- 
horses of the organization. O. F. Davis, 
Illinois Bankers Life, who was elected 
secretary, has come into especial promi- 
nence the past two years as chairman 
of the agency management session. 


Agency Management Discussions 


That session attracted especial inter- 
est this year, in both the scheduled 
speeches and the discussions that fol- 
lowed. In speaking of selection of 
agents George Manzelmann, North 
American Accident, declared that agency 
qualification laws have never made a 
successful agent. He said it is neces- 
sary to go through a certain number of 
men to find a really good agent, just 
as the agent goes through his prospect 
list to secure policyholders. He strongly 
opposed any standardization of policy 
forms, declaring that standardization 
and stagnation are synonymous. He 
put ina plea for the limited policy as a 
method of providing some measure of 
protection for the men who cannot af- 
ford to buy the higher priced forms. 

R. M. Neild, Columbian Protective, 
stressed the importance of integrity in 
the prospective agent, also the assimila- 
tion of new agents and making them 
feel that they are an integral part of 
the organization. 

J. M. Drake, Empire Life & Acci- 
dent, listed selection, training and super- 
vision as the three essentials of agency 
management and said all should be done 
by the agency managers in the territory 
where the agent is to operate. 

R. A. Brown, Inter-State Business 
Men’s, told of the new application blank 
adopted by his company for prospective 
agents, adapted from that in use for 
some time by several of the life com- 
panies, which puts a valuation on every 
activity and gives a percentage rating 
on that basis. He said it makes pos- 
sible the securing of much information 
never before obtainable. 


Advantage of Cold Canvass 


A. E. Ford, United Casualty, said the 
first question the new agent has to con- 
sider is how to get business, and gave 
some of the advantages of cold canvass. 
He said it is not the most pleasant way 
of getting business, but the agent does 
make contacts and friends. After he 
gets some business on the books, he can 
make use of the center of influence and 
similar prospecting methods. 

In the discussion of the “agent with 
a past,” S. C. Carroll, Mutual Benefit 
Health & Accident, said he knew of sev- 
eral former bankers who had made good 
insurance men in spite of their past con- 
nections. He said, however, that his 
great ambition in life is to find an agent 
who has left one company, owing it 
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money, and has made enough in a new] claim settlement should be entirely | shaved down a claim, feels he has saved 
connection to square up his debts. divorced. He suggested that possibly | the company money, but declared that 


T. McClintock, Ohio State Life, | individual agents who show an especial | to leave the contract to save a dollar 


speaking for Frank L. Barnes of that] aptitude for claim work might be al-| means several dollars lost. 

company, who was unable to be present, | lowed some latitude along that line, Mr. McClintock opposed any idea of 
said the general agents have to select | after proper training and instruction. standardization of office practice, stat- 
their men and if they insist on disre- B. A. Heath, Loyal Protective Life,| ing that no two companies can have 
garding a man’s past history and get| said that, while the agent should be | the same system. 

burned as a result, it is a good lesson. open-minded as to the merits of a claim In referring to the criticisms by R. L. 


There was considerable discussion of | when it first arises, when the issue is | Paddock, Time, of “pep promotion” or 
the agent’s part in handling claims, in | clearly defined he should take a definite | rather “pseudo-pep promotion,” Rex A 
the discussions of the address of G. A.| stand. If he is still neutral, it will con- | Edmunds, Fidelity Health & Accident, 


L’Estrange, Wisconsin National Life, | vince the claimant that he is right. expressed the belief that promotion ma- 
on that subject and also on the talk W. G. Alpaugh, Inter-Ocean Casualty, | terial should contain some “pep.” The 
of A. M. Holtzman, Mutual Benefit} read some comments sent in by J. H.| agency’ executive’s year-round job 


Health & Accident, Rochester, N. Y.,} Torrance, Business Men’s Assurance, | should be to keep the agent working, 








who said his agency handles all its own | who was unable to attend. but in a dignified fashion. 

claims. A. D. Johnson, United of Cl hi-| In discussing the address of E. H. J. W. Scherr, Jr., Inter-Ocean Cas- 
cago, said it probably would be agreed | O’Connor, Bankers poem! on | ualty, agreed with many of Mr. Pad- 
that adjusting claims in the field is the | “Competitive Practices,” Clifton W. Mc- dock’s criticisms of material that is now 
ideal way, but it doesn’t always work Neill, Massachusetts Aeatie nt, said | being put out and gave some of h 

out so well in actual practice. He em-| good, clean-cut competition is essen- | own ideas as to how it might be im- 
phasized that adjusting the claim begins | tial, but deplored rapping other com- | proved 

with writing the business. | panies, their policies and practices. At the closing session, mem 


rT. H. O’Connell, Massachusetts dep- 
uty commissioner, commenting on Mr. 





H. G. Royer, Great Northern Life, | lutions were adopted for E. A. 
declared that accident and health com-| Woodmen Accident, presiden 











Holtzman’s reference to the voluminous | panies haven’t learned the secret of | conference at the ti »f his « 
files that often accumulate in the home | merchandising. They are still going| J. R. Ebersole and G. F. Ramer, 
office on a $50 claim, said so far as his | along in the same old channel, Bankers Life: C. H. Munsell 
department is concerned the little claims [here was also considerable discus- | Life; F. L. Andrews, Columbia 
cause much more annoyance than the] sion of the addresses at the home office | tective; M. W. Bailey, Travele: 
big ones. He favors settling at the | management clinic. In speaking of pro- | G. = Robertson, Massachuse 
source. | posed money-saving measures, J. S.j ing; K. Mairs, Boston Casuz 

E. M. Sheehy, Massachusetts Bonding, | Irish, Iowa State Traveling Men’s, said Bosch and S. T. Gilmore, 
said the functions _of production and + that often a claim man, when he has! Men’s Assurance 
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To serve your clients 


with “North America” Companies’ 


néw ALL-IN-ONE TRAVEL POLICY 


The tremendous country-wide 
travel this summer occasioned by 
the Fair in New York and the Ex- 
position in San Francisco brings a 
greater consciousness of the need of 
insurance protection. To enable the 
Agent to render the best service to 
his clients, the ‘North America” 
Companies have introduced a new 


ONE POLICY 
ONE PREMIUM 


gives 


FOUR-FOLD 
PROTECTION 


~ 


PERSONAL EFFECTS. All-risk protec- 
tion on baggage, wearing apparel, cameras, 
sporting equipment up to $500.00—jewelry 


and furs up to $50.00. 


HOLD-UP. Covers money, securities, rail- 
road tickets, etc., up to $150.00 —jewelry 
and furs up to $100.00. 


economical form that affords the 
assured protection against four of 
the most likely hazards. Its broad 
range of cover and its moderate 
premium should make it attrac- 
tive to all those in 
munity who are planning to visit 
the Fair or the Exposition or other 
vacation trips. 


your com- 


PERSONAL EFFECTS 
HOLD-UP 

PERSONAL ACCIDENT 
PERSONAL LIABILITY 


PERSONAL ACCIDENT. Pays $1000.00 
for loss of life, $1250.00 to $5000.00 for dis- 
memberment —all medical expense occa- 
sioned by personal injuries up to $1000.00. 


PERSONAL LIABILITY. Covers legal lia- 
bility resulting from personal acts of in- 
sured, including sports activities, up to 
$10,000.00. 


All automobile forms may be included if not already carried. 


WRITE FOR FULL DETAILS 


NORTH AMERICA COMPANIES 


PHILADELPHIA 


Insurance Company of North America 


The Alliance Insurance Co. of Philadelphia 


Central Insurance Co. of Baltimore 


Indemnity Insurance Co. of North America 


National Security Insurance Co. 


Philadelphia Fire & Marine Insurance Co. 





write practically every form of 


insurance except life 


e S 
Any insv® 








| 
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ACCIDENT AND HEALTH 





Peerless Casualty 


and Hospitalization 


Peerless Casualty of Keene, N. H., is 
suspending writing hospitalization insur- 
ance because of the chaotic condition in 
that particular field. Vice-president R. 
C. Carrick states that as a general rule 
policy provisions appear to be too gen- 
erous while the rates are not adequate 
or there is a combination of these two 
factors. Another point made is that re- 
newal commission costs appear to be too 
high. The cooperative hospital associa- 
tions are having some difficulty and are 
undergoing about the same experience 
as the commercial companies without 
the agency renewal commission prob- 
lem. The Peerless Casualty will con- 
tinue its business in force, that is, to ex- 
piration. Vice-president Carrick said 
that the company has made no future 
plans as to resuming hospitalization in- 
surance. Its decision will be dependent 
on whether conditions will permit under- 
writing of this class on a profitable basis. 


Visit Washington National 


Sixteen seniors in the commercial de- 
partment of Waukegan, IIl., high school 
accompanied by two facultv members 
and District Director J. A. Jensen of 
Waukegan, IIl., visited the home office 
of the Washington National at Evans- 
ton, Ill. The group was separated into 
two sections, and they were taken on a 
tour of the two seven-story buildings. 
The visitors were guided by G. P. Ken- 
dall, agency secretary, and D. J. Wel- 
lenkamp, manager sales promotion. 


Hall Elected at Columbus 








COLUMBUS, O.—A. D. Hal] was 
elected president of the Columbus Acci- 
dent & Health Association. He is a 


general agent of the Massachusetts In- 
demnity. Other officers are: Vice-presi- 


dent, S. Glenn Moyer, general agent 
North American Accident; secretary- 
treasurer, C. T. McClintock, manager 


accident and health department Ohio 
State Life. Executive committee: W. B. 
Cornett, chairman, field director Loyal 
Protective Life; James Marks, manager 
Massachusetts Protective; C. A. Sholl, 
president Globe Casualty and retiring as- 
sociation president; E. W. Welton, state 
manager Business Men’s Assurance; 
Edwin Hoffman, manager Metropolitan 
Life, and Frank Barnes, vice-president 
Ohio State Life. 

Plans are being made for the annual 
banquet on June 16, to which wives and 
friends will be invited. 





Meet on A. & H. Week Sept. 
22: Gordon May Continue 


At an informal meeting of the mem- 
bers of the Accident & Health Insur- 
ance Week general committee who were 
attending the meeting of the Health & 
Accident Underwriters Conference in 
Boston, it was decided to hold a meet- 
ing of the general committee and repre- 
sentatives of companies especially inter- 
ested in the week at the Dearborn Inn 
near Detroit, probably on Sept. 22, to 
make plans for next year’s work. 

The proposed withdrawal of Harold 
R. Gordon as chairman of the commit- 
tee was discussed and it is believed that 
plans can be worked out before that 
meeting, under which Mr. Gordon will 
reconsider his decision and continue in 
charge of Accident & Health Week ac- 
tivities, being relieved of much of the 
detail work. 





John H. McGibbons, 72, former asso- 
ciate manager U. S. Fidelity & Guar- 
anty Chicago branch, died at his home 
in Chicago Tuesday. He retired during 
the war to become a “dollar a year” man 


in Washington. After the war he 
traveled extensively, although he was 
associated with U. S. & G. as a 


broker and handled several large con- 
tracting lines. He first joined the 
U. S. F. & G. when the Chicago branch 
was opened in 1908. 








PERSONALS 


The observance by W. A. Smith, man- 
ager U. S. F. & G. at Atlanta, of his 
30th anniversary with the company 
brought agents from Florida, Georgia, 
South Carolina and Tennessee together 
for a three day celebration at Sea 
Island, Ga. A banquet was held, F. H. 
Reynolds, Atlanta, being toastmaster. 
President E. Asbury Davis was the 
principal speaker. William Goldsmith, 
Greenville, S. C., who has represented 
the U. S. F. & G. for 42 years, attended. 


R. V. Mothersill, president Anchor 
Casualty, is planning to take his family 
on an extensive motor and ocean trip 
this summer. The itinerary calls for 
a motor trip to Montreal, where they 
will board ship for a cruise to New 
York. 

Martin W. Lewis, president of the 
Towner Rating Bureau, is a member of 
the blue panel jury, selected to hear 
charges against County Judge Martin of 
Kings county, New York. Strictly con- 
fined to a hotel when not in the court 
room, Mr. Lewis maintains his contact 
with the insurance world through peru- 
sal of insurance journals furnished by 
his office. 





P. A. Zimmerman, assistant treasurer 
Towner Rating Bureau, New York, is 
the father of a new daughter, Dorothy 
Valeria. 

H. W. Rierl, assistant casualty man- 
ager Travelers Brooklyn branch office, 
celebrated his 25th anniversary with the 
company. 

Prior to his joining the Travelers 
rating department in New York he was 


employed by the National Surety. He 
was advanced in 1923 to his present 
post. 


COMPENSATION 


State Fund May Advertise 

SAN FRANCISCO — Compensation 
men are discussing the statements of 
the state compensation fund manager in 
the monthly report to the governor. The 
report plays up the state fund; tells of 
its great virtues, its humanitarian serv- 
ices and finally hits at attacks on the 
fund. It says that the fund has never 
advertised for business but probably in- 
tends to do so in the future. The state 
controller has procured an opinion from 
the attorney-general and has now stated 
that such advertising may be done as 
the industrial accident commission and 
the manager of the fund may consider 
proper. 


Employes Seek Million Refund 


ST. PAUL—A court ruling is ex- 
pected in a month or six weeks on the 
so-called million dollar refund action 
brought against the Minnesota compen- 
sation insurance board and insurance 
companies. A group of employers 1s 
seeking the refund on premiums paid in 
1936 and 1937 on the ground that the 
rates established for those years were 














illegal. 


| Ratifies Retrospective Rating 
ST. PAUL—Retrospective rating of 
workmen’s compensation will become 
effective in Minnesota July 1. The 
| Minnesota compensation insurance 


ee a a 


— 


a 
c 
I 
\ 
C 








YIIM 





June 1, 1939 


HeNATIONAL UNDERWRITER 





— 





board approved the retrospective pro- 
posal of the rating bureau with two ex- 
ceptions. These make the plan applic- 
able upon an intrastate basis only and 
available to risks with a standard pre- 
mium of $300 or over. The bureau plan 
had set $5,000 as the minimum. This 
ends a three year effort to get the plan 
adopted in Minnesota. There was no 
active opposition to it when it came 
before the state board for approval early 
in May. 





Ask Oklahoma Increase of 3.9% 


OKLAHOMA CITY — Filing was 
made with the Oklahoma Insurance 
Board by F. F. Lafon, manager of the 
Oklahoma compensation rating bureau, 
asking an over all increase of 3.9 per- 
cent in Compensation rates. The board 
has taken the matter under advisement. 


ASSOCIATIONS 


Ethical Practices Are Discussed 


LOS ANGELES.—Ethical practices 
among casualty adjusters were dis- 
cussed at the meeting of the Casualty 
Insurance Adjusters Association by 
Vice-president W. H. Whitchurch of the 
California Agencies. 














Peoria Adjusters Foregather 


PEORIA, ILL.—The Peoria Casualty 
Adjusters Association, formed in Jan- 
uary, held its final meeting of the sea- 
son. Only informal gatherings are 
planned during the summer. 





Casualty Engineers to Visit A. D. T. 


The Casualty Engineers Association 
of Chicago will inspect that city’s 
A.D.T. system on June 2. They will 
view demonstrations of burglary pro- 
tection. Meeting at the Midland Club 
at 5 p. m., they will be divided into two 
groups of approximately 25 each, the 
first going to the A.D.T. premises at 
5.30, the second at 7:00 p. m. This 
will be the last regular get-together of 
the organization until fall. 





Des Moines Club Ends Season 


DES MOINES—The Casualty & 
Surety Club held its final meeting of the 
spring season, being entertained by a 
movie on highway safety lighting spon- 
sored by the junior chamber of com- 
merce. The next meeting will be Sept. 
11, when a nominating committee will 
be selected to prepare a slate of officers 
for election at the annual meeting Sept. 


25. 





Boyle Heads New Kansas City Unit 


Commercial Standard has opened a 
service office in the Long Island build- 
ing, Kansas City. Dan Boyle, who has 
been on temporary assignment in St. 
Louis, takes charge in Kansas City. He 
has had a number of years’ claim experi- 
ence in that vicinity. J. F. Walton, 
accident prevention engineer, is also sta- 
tioned at Kansas City. Succeeding Mr. 
Boyle in St. Louis is M. J. Ferrick. 





E. C. Lunt to Lecture 


Vice-president E. C. Lunt of Great 
American Indemnity has been secured 
as a lecturer for the Florida Insurance 
School that will start at Hollywood 
Beach Hotel, Hollywood, Fla., June 5. 
He is an outstanding figure in the surety 
business. L. P. McCord of Jacksonville 
is dean of the insurance school. 








INSURANCE AGENCY FOR SALE 


Established Insurance Agency in good condition, 
with premium volume over $100,000.00, located in 
central Ohio, is for sale on attractive terms. 


ee K-1, NATIONAL UNDERWRITER 
5 W. Jackson Blvd., Chicago 





COMPANIES 


Wisconsin Mutual Charges 
Conspiracy by Nine Men 


MADISON, WIS. — The Wisconsin 
Mutual filed a $50,000 damage suit in 
Dane county circuit court against nine 
former officers and members, charging 
“conspiracy” to ruin the business and 
hinder the rehabilitation program. E. A. 
Piepenbrink, president, made the 
charges. The action is directed against 
William Whalen, Lester Lee, John 
Boesel, J. E. Caskey, W. J. Bury, K. E. 
Innes, A. J. Egan, W. F. Egan and the 
Mid-Continent Service. Mr. Piepen- 
brink claimed the alleged “conspiracy” 
caused the mutual to lose the confidence 
of its agents, policyholders and the pub- 
lic in general. 








Reciprocal Policyholders 
Sued for $747,000 in Texas 


DALLAS—Texas policyholders have 
been named defendants in a $747,000 suit 
brought against the National Indemnity 
Underwriters of America, and C. H. 





Verschoyle, of Fort Worth, Tex., by 


Keith Kelly, receiver for the National 
Indemnity Underwriters. Receiver Kelly 
says the claims total $750,000 and that 
the assets total $3,000, including bills 
receivable, claims involved in litigation, 
furniture and fixtures and cash on hand. 
The petition states that all the defend- 
ants named in the suit are partners and 
liable individually and collectively for 
the total debts, claims and other liabili- 
ties incurred by the National Indemnity 
Underwriters of America and C. H. 
Verschoyle, Inc. 





Goodcell Seeks Recovery 

LOS ANGELES—Charging fraudu- 
lent transfer of company funds Commis- 
sioner Goodcell has filed suit to re- 
cover $348,610 from 12 directors of the 
old Pacific Mutual Life. The complaint 
charges that they were responsible for 
improperly transferring company funds 
to an employes syndicate. The syndicate 
allegedly was organized to enable the 
employes to buy stock and thus keep it 
off the market. 

Those named are: George I. Cochran, 
D. E. C. Moore, W. H. Davis, DeLan- 
cey Lewis, S. F. McClung, W. A. Jenk- 
ins, Allan D. Grant, E. W. Fuller, C. 
I. D. Moore, and Ben R. Myer. 

In a separate count Wesley C. Green, 
who was a director for only a short time 
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during the alleged ‘ fiiaaeliee cattaien? 


was sued for $8,685. 





May Avoid Arkansas Referendum 

LITTLE ROCK—Approaching 
June 8, date for a referendum on the 
workmen’s compensation act, efforts to 
avoid the test apparently have a chance 
to succeed. Governor Bailey is credited 
with a plan to assist the peace move by 
consulting western Arkansas coal mine 


operators relative to personnel of the 
compensation commission. Opposi- 
tion to the act has its center in 
western Arkansas where some _la- 
bor interests are said to favor a 
state fund plan. Fred A. Don- 
ham, Little Rock attorney, was — 
pointed commission chairman and Gov- 


ernor Bailey will name one representa- 
tive each of employes and employers. 
Petitions asking a referendum on the 
venue law also are being circulated and 
must be filed by June 8 to prevent en- 
forcement. This act limits venue in civil 
injury litigation to the plaintiff’s home 
county or the place in which the acci- 
dent occurred. 





Los Angeles branch office of the 
Travelers held a series of agency meet- 
ings at San Diego, Chino and Santa, 
3arbara, and two in Los Angeles. ’ 








 DESULTORY 








thing to another. 





—Dictionary of Phrase and Fable, Brewer 


DESULTORY. Those who rode two or more horses in the circus of Rome, 
| and used to leap from one to the other, were called desultores: 


desultor came in Latin to mean inconstant, or one who went from one | 
| 
| 


hence 
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Don’t try to ride two horses. Stick to Stock Company Insurance. 
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National Board Annual Meeting 


(CONTINUED FROM PAGE 13) } 





two terms as its president. He has 
served as president of the Eastern 
Tornado Insurance Association, as 


chairman of the committee on public re- 
lations of the National Board, as presi- 
dent of the Factory Insurance Associa- 
tion of Hartford, and chairman of 
its executive committee. He is a mem- 
ber of the board of the Insurance Ex- 
ecutives’ Association and a member of 
the executive committee of the Eastern 
Underwriters Association. 

He served successively, in the Con- 
necticut National Guard, as private, cor- 
poral, captain and finally was appointed 
to the staff of Brigadier-General Rus- 
sell Frost, as brigade inspector, with 
the rank of major, in which position he 
served until the brigade organization 
was mustered out in 1905. 
he was breveted lieutenant colonel. 


as 





Barbour Is Now in Line 





At that time | 


The advancement of Mr. Barbour to | 
the vice-presidency means his elevation 
to the presidency two years hence, when 
Mr. Layton will have served the cus- 
tomary two terms. Who will replace 
Mr. Barbour as chairman of the execu- 
iive committee, will be determined when 
the committee, which selects its own 
chief officer, holds its organization 
meeting sometime next month. 

Mr. Ballard has been secretary for 
nearly 15 years. No one would ever 
be suggested for the treasuryship as 
long as Mr. Culver would consent to 
serve. 

Esmond Ewing, as national councillor 
to the U. S. Chamber of Commerce, 





stated that the fire companies compara- | 
tively had neglected the chamber. In} 
former days the National Board secured | 
for insurance a more prominent place in | 
the activities of the chamber. He urged 
every company to become an individual 
member of the chamber and executives 
to attend the functions. 

H. C. Klein, assistant secretary New | 
York Underwriters, raised the question | 
as to the propriety of the acceptance of 
mutual insurance advertising by the 
official organ of the U. S. Chamber. 





COMMITTEE REPORTS 
Extensive Activities of the 
Organization During the | 
Year Are Reviewed 


| of property, 
and country, 





Barbour, Northern of London, 

reporting as chairman of the executive | 
committee, said the position has been 
taken that the National Board is not op- 
posed in principle to a revision of ex- 
isting standard fire policies if there are 
vital reasons for considering revision es- 
sential at this time and the standard that | 
may be agreed upon is likely of adoption 
by most of the states. The changes so far 
proposed, to the extent that they appear 
acceptable, according to Mr. Barbour, 
do not seem of sufficient importance to 
warrant adoption as a new standard, es- 
pecially since such changes, if applicable, 

may now be made by rider attached to 
existing standards. Furthermore, if a 


m2 


| terpretations of present standards. 


| sideration before determining upon revi- 


| terms, 


| a committee 


| form treatment by them of the problems | 


revision is intended to provide a stand- 
ard for all states, then it should be in 
such form as will accommodate itself to 
the statutes of the various states. 

“We now have the benefit of legal in- 
Any 
revision, no matter how carefully drawn, 
would undoubtedly result in litigation to 
determine the legal interpretation of new 
language, new provisions and the omis- 
sion of present ones. For many reasons 
your committee has felt that so impor- 
tant a matter should have very full con- 


If so determined, every provision 
and the wording of existing standards 
should be carefully considered so that 
any new standard shall be clear in its 
fair alike to insured and insurer, 
properly protect the interests of each 
and adaptable for use in insuring all 
kinds of people and covering all types 
large and small, in city, town 
for the basic policy must 
serve that wide and universal purpose.” 

Mr. Barbour referred to the fact that 
of five was appointed to 
confer with a similar committee of the 
Association of Casualty & Surety Ex- 
ecutives. Several joint meetings have 
been held. The discussions have mainly 
concerned agency relationships where 
the casualty and fire companies have 
joint representation. Much considera- | 
tion has been given to the proposed leg- | 
islative program in Massachusetts to 
assist residents of that state to obtain 
equality of treatment for capitalized 
stock companies and mutuals. The com- 
mittee is striving for a broader under- 
standing by companies of the needs of 
other companies writing other classes of | 
insurance which will result in more uni- | 


sion, 





common to all such companies. 
F. W. Sargeant, New Hampshire Fire, | 


| year 


reporting as chairman of the committee 
on statistics and origin of fires, esti- 
mated that the per capita fire loss in the 
United States last year was $2.04, as 
compared with $1.96 the previous year, 
$2.08 in 1936, $1.85 in 1935, and $2.15 in 
1934. 

Harold Warner, Royal-Liverpool, re- 
porting as chairman of the committee on 
incendiarism and arson, stated that or- 
ganized arson and professional arson- 
ists appear to be growing less each year 
but a certain number of cases of this 
type are still under investigation and 
doubtless others will come to light from 
time to time. There seems to be an in- 
creasing number of pyromaniacs, most 
of them young but many of mature age, 
who have set fires either for their own 
entertainment or because of pathological 
impulses. There have been serious fires 
of this kind but ordinarily they are not 
serious and the persistence of the perpe- 
trators ultimately results in their appre- 
hension. 

Mr. Warner referred to the fact that 
the companies were able to recover $80,- 
235 from the estate of a man who prior 
to his death had been indicted for arson 
as a result of the facts developed by one 
of the National Board agents. 

In 1938 there were 667 arrests, 379 
convictions aid acquittals. The 
number of arrests was 12 fewer than the 
before and the number of convic- 
tions was 19 greater and there were 
more acquittals. The ratio of convic- 
tions to acquittals was less, but a greater 
percentage of those arrested have been 
brought to trial. The increase in num- 
ber of acquittals, the committee said, 
may be due in part to the willingness of 
prosecutors to try cases that are not so 
strong as those tried in former years. 

Mr. Warner said the outlook is favor- 
able for passage of a bill in Congress to 
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Accountants 
They have the 


appear 


PUBLIC ACCOUNTANTS 


have been selected after care- 
and the endorsement of The National Underwriter. 


in this directory 











COLORADO 





REDEKER & STANLEY 


Certified Public Accountants 
814 University Building 


Denver, Colo. 











FLORIDA 





PAUL R. SMOAK 
Certified Public Accountant (F.L.A.) 
Insurance and Commercial 
Auditing Tax Accounting 


Systems Installed 
For Northern and Middle Florida 


Suite 505 Graham Bldg. 
Jacksonville, Florida 








J. B. ASHER 


Certified Public Accountant 
Systems—Audits—Tax Assistance 
Accounting Service 
ORLANDO BANK & TRUST BLDG. 
ORLANDO, FLORIDA 
Orlando Phones 9821-9822 
DAYTONA BEACH, FLORIDA 





FLORIDA (Cont.) 


ILLINOIS (Cont.) 





RING, MAHONY & 
ARNER 


1505-10 duPont Bldg. 
Miami, Fla. 


Accountants and Auditors 


Members of 
American Institute of Accountants 








RUSSELL S. BOGUE 
CERTIFIED PUBLIC ACCOUNTANT 


MEMBER AMERICAN INSTITUTE 
OF ACCOUNTANTS 
e 
CITIZENS BANK BUILDING 


TAMPA, FLORIDA 


CHASE CONOVER & CO. 


Auditors & Accountants 


135 So. La Salle Street 
Chicago 
Telephone Franklin 3868 








FRANKLIN 4020 


HARRY S. TRESSEL 
CERTIFIED PUBLIC ee 
AND ACTUAR 
10 South La Salle ii 
CHICAGO 
Specializing in Insurance Accounting, 
Audits and Systems 


ASSOCIATES 
M. WOLFMAN, 











ILLINOIS 





S. ALEXANDER BELL 


Associated with 
BAUMANN, FINNEY & CO. 


Certified Public Accountants 
Insurance Accounting, Audits and Systems 
208 South La Salle Street 

Chicago, Illinois 


Telephone: Central 1370 


A.A. I. A. 
a oO. MOSCOVITCH, Ph. D. 
» J. LALLY 








WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANTS 


Commercial Accounting 
and Tax Counsel 
Insurance Accounting 
Fire, Casualty, Life 
29 SOUTH LA SALLE STREET 
CHICAGO, ILL. 


Phone FRA. 6085 














MISSISSIPPI 





ROY P. COLLINS 


Certified Public Accountant 
Tax Advisor 


Deposit Guaranty Bank Building 
Phone 2-2578 


JACKSON, MISS. 





UTAH 





GODDARD-ABBEY 
COMPANY 
McIntyre Bldg. 

Salt Lake City, Utah 


Certified Public Accountants. Specializ- 
ing in Insurance audits and systems 


Tel. WASATCH 1107 





WASHINGTON 





HAROLD L. SCOTT & CO. 


Certified Public Accountants 
Tax Consultants 
Member American Institute of Accountants 


Harold L. Scott, C.P.A. 
V. L. Maxfield, C.P.A. 
C. A, Peterson, C.P.A. 


Insurance Building 
Seattle, Wash. 
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make it unlawful for any person accused 
of arson to flee from one state to an- 
other to avoid prosecution or giving tes- 
timony. 

The committee on laws, F. C. White, 
Hartford Fire, chairman, said that as a 
result of the decision of the U. S. Su- 
preme court that a state was without 
power to impose a tax upon transactions 
had and to be completed beyond its bor- 
der, it has been necessary to try to bring 
about a change in the premium tax 
formula in all states which heretofore 
imposed a tax on the net retained 
basis. The committee was successful in 
doing this in 23 states either through 
legislative enactment or ruling, leaving 
only Georgia and Louisiana on the net 
retained basis. This was accomplished, 
according to the committee, without ma- 
terial increase in the tax. 

The committee referred to the lawyer- 
adjuster issue and expressed gratifica- 
tion at the recent decision of the Mis- 
souri supreme court in this connection. 

Despite the many amendments that 
were adopted prior to passage of the 
voluminous New York insurance code, 
the committee stated, the instrument 
will require much in the way of addi- 
tional amendments. The National Board 
has been assured that these amendments 
will have earnest consideration early in 
the legislative session next year. 

It was necessary during the year to 
institute suits to determine the validity 
of acts imposing a tax on the compa- 
nies for maintenance and support of a 
fireman’s pension fund in Texas and 
Louisville. 


Committee on Finance 


The committee on finance estimated 
that the net fire premiums received by 
board members for 1938 available for 
assessment are about $380,000,000. The 
committee, therefore, recommended an 
assessment of one-fifth of 1 percent 
yielding about $760,000. This is the 
same rate of assessment that prevailed 
last year. 

The recommended assessment for the 
committee on laws was 1/25 of 1 per- 
cent yielding an estimated $192,000 as 
compared with last year’s assessment of 
1/30 of 1 percent. 

The recommended assessment for the 
committee on incendiarism and arson is 
1/7 of 1 percent to yield about $543,000. 
That is the same rate of assessment as 
last year. For the actuarial bureau com- 
mittee, an assessment of 1/14 of 1 per- 
cent was levied last December. 


Committee on Adjustments 


The committee on adjustments, O. E, 
Lane, Fire Association, chairman, ex- 
pressed the opinion that property values 
destroyed in the Long Island and New 
England hurricane last fall exceeded 
those that were consumed in the San 
Francisco conflagration. Although the 
loss to insurance was by no means as 
extensive, on account of the belief that 
the northeastern seaboard was immune 
to destructive windstorms, the problem 
of adjusting the vast multitude of claims 
was greatly complicated by the tempo- 
rary breakdown of facilities for trans- 
portation and communication. Some ex- 
cellent work was done and more than 
27,000 claims amounting in the aggre- 
gate to nearly $10,000,000 were greatly 
expedited. 

Mr. Lane reported that the first case 
to arise under an agreement with the 
Inland Marine Underwriters Associa- 
tion for arbitrating losses involving dif- 
ferences of opinion and interpretation be- 
tween fire and inland marine contracts, 
is now in process of consideration. That 
agreement was approved a year ago. 


Public Relations Committee 


The committee on public relations, J. 
M. Thomas, National Union, chairman, 
said the outstanding accomplishment of 
the year has been the rapidly growing 
appreciation of the possibilities of the 
“standard protection” emblem. Its use, 
he said, enables companies and agencies 
to join in boosting the sales and creat- 
ing pride of ownership in all products 
marked “sterling” while allowing each 





“manufacturer” and “retail outlet” to 
compete aggressively for a major share 
of the resulting business. 

More than 90 companies have either 
incorporated the seal and the phrase “a 
capital stock company” upon the filing 
back of their policies or will do so when 
new supplies are printed. Some 175 
companies are using the emblem in 
newspaper or magazine advertising or 
on stationery, etc. “If each company 
would require it on all printed matter 
which it issues, the period necessary to 
educate the public regarding its signifi- 
cance would be shortened materially,” 
Mr. Thomas declared. 

National Board advertising has been 
carried in seven national magazines, with 
an indicated cost of 2 cents for each per- 
son who reads one of the messages in 
its entirety. The need, he declared, is 
not for press agent advertising “but for 
the slower, sounder, educational type 
which becomes increasingly forceful 
year by year. Continuity is the first 
requisite.” The same expenditure for 
advertising is being continued and even 
greater results are being anticipated be- 
cause of the foundations already laid. 

Radio was used experimentally. Sta- 
tion WWRL donated two weekly periods 
of 15 minutes each for 26 weeks. Stories 
of dramatic fires, household hazards, 
services sponsored by stock companies, 
etc., were presented. Much favorable 
comment was elicited and the board is 
preparing a series of suggested programs 
to satisfy a potential demand from local 
agents and broadcasting stations else- 
where. 

Valuable relationship with the Na- 
tional Association of Credit Men has 
been continued and the National Board 
will have an exhibit at the convention of 
the credit men in Grand Rapids, June 
11-15. 


Construction of Buildings 


John O. Platt, North America, report- 
ing as chairman of the committee on 
construction of buildings, said the out- 
standing development of the year was 
the passage of the final chapter of the 
building code for Chicago, culminating 
a dozen years work. Engineers of the 
National Board have assisted in review- 
ing and discussing the text of this code 
at various times during the past six 
years. 

The committee looked over the talent 
with a view to appointing an associate 
engineer to establish and maintain di- 
rect and personal contact with munici- 
pal building officials and committees en- 
gaged in the development or revision of 
building codes. However, a decision has 
not yet been made. 


Engineering Standards 


The committee on fire prevention and 
engineering standards, W. B. Rearden, 
Firemen’s, chairman, recalled that dur- 
ing the year the fire insurance patrols 
and salvage corps in Minneapolis, St. 
Paul and Duluth were closed and the 
fire departments in these cities have ex- 
tended their salvage operations. The ap- 
paratus and equipment of these patrols 
were transferred to the city fire depart- 
ment. Efforts of the committee to have 
employes of the patrol taken over by the 
local fire departments were unsuccessful 
but the staff made generous provisions 
for them. In Chicago, two patrol sta- 
tions were closed and their companies 
combined in a more central location. 
The most drastic reorganization of the 
year, according to the committee, was 
the discontinuance of two stations and 
two companies of the Underwriters Sal- 
vage Corps of St. Louis. The current 
budget is less than half the cost of oper- 
ations for 1930. 


Actuarial Bureau Committee 


F. A. Christensen, America Fore, in 
reporting for the actuarial bureau com- 
mittee, stated that a subcommittee of the 
actuarial bureau committee and a spe- 
cial committee of the Insurance Ac- 
countants Association developed a plan 
whereby all classification figures can be 
verified and supplied on a proven basis, 
commencing with 1939 business. He re- 
called that companies were requested to 





file with the Mississippi commissioner 
the five-year fire insurance underwriting 
experience for the years 1933-37. Differ- 
ences appeared in these figures as com- 
pared with the classified figures filed by 
the actuarial bureau. An effort was made 
to reconcile the figures but this was un- 
successful because of various factors in- 
volved. Consequently the Mississippi 
department declined to accept a report 
of composite underwriting experience for 
1938 and asked for a report from each 
company. 

Property loss estimated at $204,300,947 
was reported by the 209 actuarial bureau 
members for 1938, an increase of 4.17 
percent over the previous year. 

Hart Darlington, Norwich Union, as 
chairman of the committee on uniform 
accounting, referred to the fact that the 
committee on blanks of the National As- 
sociation of Insurance Commissioners 
adopted an amendment of Page 9 (busi- 
ness in the state), providing that pre- 
miums be reported under the four fol- 
lowing captions for each class of busi- 
ness: direct premiums less return pre- 
miums; reinsurance assumed (both au- 
thorized and unauthorized) less return 
premiums; reinsurance ceded (both au- 
thorized and unauthorized) less return 
premiums; net premiums. 

Referred to a subcommittee and for 
discussion with a committee of the In- 
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surance Accountants Association is the 
development of a plan for guidance of 
members in treatment of premium taxes 
as applied to facultative and agency re- 
insurance. 





Cincinnati Nominations Made 


CINCINNATI—E. R.- Buss, E. A. 
Russell, and C. H. Sanders have been 
selected by the nominating committee of 
the Cincinnati Casualty & Surety Asso- 
ciation as candidates for three year 
terms as directors. J. J. Fischer, W. R. 
Perkins, and G. B. Wilson are retiring 
directors and hold over members are 
Gustav May, A. M. O’Connell, F. J. 
Roelle, Earl Schier, George Tow, and 
J. C. Welch. The annual meeting and 
election will be held June 12. 





Important Pa. Bills Passed 


HARRISBURG, PA.—Bills returning 
Pennsylvania’s workmen’s compensation 
system to approximately the same status 
as in 1937, when rates were boosted by 
“liberal” legislation, have passed the 
senate and been returned to the house 
for concurrence. Two group insurance 
bills, one defining accident and health 
insurance, and the other creating medi- 
cal group insurance on a _ non-profit 
basis, have passed the legislature and 
await the governor’s signature. 








AMICO’s Record 
of Progress 








December 31, 
1928 


PREMIUM 


INCOME.... $ 611,903.12 


TOTAL ADMITTED 


ASSETS... — 1,637,837.50 


SURPLUS T0 


POLICYHOLDERS © 648,633.38 


December 31, 10 Year 
1938 Increase over 
1928 


$6,208,659.56 $5,596,756.44 


8,409,092.52 —6,771,255.02 


1,899,952.14 = 1,251,318.76 


This record of growth reflects the increased earnings and 
opportunities enjoyed by hundreds of progressive AMICO 


agents. 


Complete details will be furnished on request. 


AMERICAN MOTORISTS INSURANCE COMPANY 


Qirvrision of Kemper Srsurance 


SHERIDAN AT LAWRENCE 


CHICAGO, U.S.A 
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Dependable Insurance 
Service 
plus 
Aggressive Selling 
Assistance 


A multiple-line stock casualty company which 
offers financial strength—prompt claim service 
—up-to-the-minute sales and advertising aids 
—standard policies. It will pay you to investi- 
gate The Buckeye Union, an aggressive com- 
pany for aggressive agents. Writing Automo- 
bile, Plate Glass, Burglary and Public Liability. 


The 
Buckeye ited  ° 


CasualtyCo. a 


Ohio and 
AMIOME OFFICE 


Indiana 
Columbus,Ohio 











SPECIAL 
and 
UNUSUAL 
RISKS 


Why not let us help you solve your 
problem when you need something out 
of the ordinary for your client. 


We specialize in Public Liability cov- 


erage of any nature—especially the 
unusual ones. 


Poets ¢ Shilts 


and Company 


166 WEST JACKSON BLVD. TELEPHONE WABASH 5315 
CHICAGO 














Eyes on Indiana, 
Minnesota in 
Auto Rate Issue 


(CONTINUED FROM PAGE 19) 


state during the period was $8,091,893 
and earned premiums $6,891,145. In- 
curred losses and loss expense was $3,- 
748,112 and other expenses $2,549,909. 
Incurred loss ratio was 54.39, expense 
ratio 37 and underwriting profit 8.61. 
Allstate paid dividends to stockholders 
in 1935, $105,000; 1936, $157,500; 1937, 
$56,000 and 1938, $173,000. 

Allstate contends that under the In- 
diana law an insurer has the right to 
determine what rates it shall charge, 
subject only to the filing with the In- 
diana department of its schedule of rates, 
classification, rules and regulations, etc. 
It contends that the department lacks 
authority to disapprove any such rates 
so filed; that if the Indiana law was 
intended to authorize the department to 
fix or otherwise regulate rates it is an 
unconstitutional delegation of legislative 
authority in that it prescribes no stand- 
ards for the department to follow in 
fixing or regulating the rates; that if 
authority to disapprove rates that are 
filed was intended to be possessed by 
the department, the authority is at most 
to disapprove liability rates proposed to 
be charged that the department may find 
in a particular case to be unsafe; that 
such determination in the case of All- 
state could not properly ‘be made with- 
out affording Allstate reasonable notice 
and hearing and without taking into ac- 
count the Allstate’s own actual experi- 
ence; that the department’s ruling has 
no relation to the safety of the conduct 
of business by automobile insurance 
companies in Indiana in that the ruling 
attempts to provide a uniform standard 
for all such companies without any re- 
lation to the individual experience. 

Sixty-odd companies have filed new 
passenger automobile rates with the 
Indiana department in accord with the 
ruling of Commissioner Newbauer. 
More than half of these had to raise 
their rates to meet the base line. No 
response to the ruling has been had 
from the bureau companies individually 
or collectively. 





MINNESOTA ACTION 


Bureau Institutes New Program, 
Rejecting Scheme of 





Commissioner 

ST. PAUL — Agents for companies 
belonging to the National Bureau of 
Casualty & Surety Underwriters in 


Minnesota lost no time this week in tak- 
ing advantage of the new rates offered 
by their companies. The announcement 
that the National Bureau is going ahead 
with its auto rating plan here despite 
the opposition of Commissioner Yetka 
was given wide publicity in Minnesota 
newspapers and over the radio. While 
bureau company agents expect to suffer 
reduction in income on their existing 
business, they expect to gain over all 
by acquiring new business. 

At one time bureau companies wrote 
approximately half the automobile cov- 
erage in Minnesota. Last year they had 
less than a third of it. 

What the independent companies will 
do to meet the new situation was unde- 
cided at the opening of the week. M. D. 
Price, vice-president of Saint Paul-Mer- 
cury Indemnity, said his company was 
“sitting tight” for the time being but 
probably would make an announcement 
later in the week. 

Two other Minnesota companies vi- 
tally affected by the new bureau rates 
are Anchor Casualty and Minneapolis 
Lloyds, both of which write large auto- 
mobile lines in Minnesota. State Farm 
Mutual Automobile of Bloomington, IIL, 
in recent years has been writing the 
largest volume of auto insurance in Min- 





nesota, with Hardware Mutual, Iowa 
Mutual Liability and Employers Mutual 
Liability of Wausau, other large writers. 

Commissioner Yetka predicts that 
some of the smaller and weaker mutuals 
will be hard hit and said he will insist 
that all companies maintain adequate 
reserves for the protection of policy- 
holders. He added he might call for 
monthly statements on reserves. 

Yetka has been deferring making a 
final decision on the automobile rate 
situation, apparently in the hope of rec- 
oneiling the various interests. The Na- 
tional Bureau apparently got tired of 
waiting and decided to put its plan into 
effect immediately. Yetka wired the 
bureau in New York that his disap- 
proval of the plan stands and that the 
bureau is putting its program into effect 
at its own risk. 

“In my opinion, the action of the bu- 
reau means a rate war among the auto- 
mobile writing companies in Minnesota,” 
Yetka declared. “It probably w ill result 
in putting many of the small and weak 
companies out of business and eventu- 
ally give the large stock companies a 
virtual monopoly.” 

Yetka at a hearing last Thursday pro- 
posed that all of the automobile com- 
panies establish an automobile rating 
bureau on a voluntary basis. The basic 
rate, under the Yetka plan, would be 
established on experience over a three 
year period ending with 1937. Under his 
proposal, a company would be permitted 
to deviate up to 15 percent with an ad- 
ditional 5 percent if justified by savings 
in operating expense. The bureau re- 
jected that proposition. 


Position of Agents’ Association 


Harry A. Levant of Eveleth, president 
Minnesota Association of Insurance 
Agents, declares that there is no ground 
for the statement that the executive 
committee of the Minnesota association 
has reversed its decision and is favoring 
the new base rate plan that was pro- 
posed by Yetka. The executive commit- 
tee, Mr. Levant states, has taken a very 
definite stand favoring the plan filed by 
the bureau companies. The executive 
committee and the membership of the 
association at large are in favor of the 
bureau filing, according to Mr. Levant. 

When the bureau filings were made 
and the issue was created in Minnesota, 
the executive committee held a special 
meeting and adopted a resolution favor- 
ing the plan. This resolution was for- 
warded to Yetka. A delegation of the 
association conferred with the commis- 
sioner at his offices. Following that con- 
ference, it was agreed that a committee 
of five members and the president and 
chairman of the executive committee of 
the state association should serve as a 
conference committee to represent the 
agents. This committee is now actively 
on the job. 


READ DEMANDS ACTION 

OKLAHOMA CITY — The Okla- 
homa Insurance Board has issued an 
order requiring the National Bureau of 
Casualty & Surety Underwriters and the 
Mutual Casualty Insurance Rating Bu- 
reau to file their new rate schedules on 
private passenger automobiles immedi- 
ately, effective June 1. A. E. Spottke of 
the National Bureau and F. A. Fleming 
of the mutual bureau were in Oklahoma 
City to appear before the board in an 
attempt to have their companies report 
on their Oklahoma experience on June 
15, and to make their rate filing 60 or 90 
days later. In ordering immediate filing 
the Oklahoma Board denied this request 
in order to give the public the benefit 
of the heavy reduction involved in the 
new schedules. “If we don’t get the re- 
duction into effect here immediately,” 
Commissioner Read __ stated, “border 
cases will go into other states to buy 
their insurance. Colorado, Arkansas and 
Kansas already have reduced rates and 
filing has been made in Texas.” 


PROGRESS IN MICHIGAN 
LANSING, MICH.—Progress toward 


formation of a committee to represent 
the various classes of auto carriers in 
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conferring on _ rate stabilization as 
sought by Commissioner Emery is re- 
ported. Four committee members rep- 
resenting Michigan carriers have been 
chosen. They are Harvey Fineout, 
Wolverine, representing Michigan stock 
companies; Howard Brown, Detroit 
Motor Club, reciprocals; James R. Otto, 
Auto-Owners, and W. E. Robb, Citizens 
Mutual Automobile, mutuals. 
Representatives of some 30 non- 
Michigan independents are expected to 
meet June 6 to pick the two representa- 
tives allotted to them. Others entitled 
to representation include National 
Bureau of Casualty & Surety Under- 
writers and American Mutual Alliance. 
The full committee will probably hold 
its organization meeting June 7. Com- 
missioner Emery hopes the move is a 
fore-runner of the creation of a rating 
bureau opegated by the various carriers 
but sentiment among the interested car- 
riers is reported to be widely divergent. 


FAVOR SAFE DRIVER PLAN IN N. Y. 


Those who sought to have the New 
York State Association of Local Agents 
endorse the safe driver reward plan and 
urge Superintendent Pink to make its 
use posible in New York state undoubt- 
edly believe that the plan is far superior 
to the present New York plan from a 
merchandising angle. But another factor 
probably stimulated their action at this 
time. It is believed that the rates to be 
promulgated by Superintendent Pink for 
New York state by Sept. 1 wil provide 
a reduction. Among those who favored 
the safe driver plan were men who be- 
lieved that it would be far better if the 
present rate level in New York were 
left as it is, but the companies were then 
given the right to use the safe driver re- 
ward plan. 


Operating Agency Gives 
Executive New Viewpoint 





(CONTINUED FROM PAGE 18) 
or two who might be interested in a 
policy like your own, please write their 
names and addresses below and return 
to us.” The returns from this, he said, 
have been very gratifying. 
Two Factors in Experience 


Two factors which he considers large- 
ly responsible for the agency’s first year 
experiences were: (1) Carefully planned 
agency procedure; (2) circularization 
and advertising. Each month developed 
new reasons or incentives for getting 
business—from Hoodoo Day to Acci- 
dent & Health Week and from Presi- 
dent’s Month to the agency’s own anni- 
versary month. Mr. Holtzman believes 
the stimulus of competitive effort is 
wholesome, but does not believe in over- 
contesting agents. In his opinion all 
contests should be based on paid-for 
business. 

“When an application is sold on a 
C.O.D. basis,” he said, “the prospect has 
merely taken an option on it. C.O.D. 
business to me spells ‘Careless Or Dis- 
interested.’ It is merely an admission on 
the part of the prospect that he wanted 
to get rid of the agent and on the part 
of the agent that he wasn’t big enough 
to put the deal across. The prospect 
may not be here to exercise his option 
when the policy is issued—and if he is 
not, and you are a sincere insurance 








Agents Wanted 
BEAUTY SHOP 
LIABILITY 
INSURANCE 


Policies written by Responsible 
American Company in business 
over 26 years. 


LOW COST ¢ REGULAR COMMISSIONS 


Cc. T. KIPLINGER, General Agent 
175 W. Jackson Bivd., Chicago, I11. 














salesman, you will carry the scars on 
your soul for years to come.” 

It has been his aim, as nearly as pos- 
sible, to furnish definite prospects for 
the active agency force. Brokers also 
were prevailed upon to make up mailing 
lists, which were circularized at the 
agency’s expense. The average return 
has been 12 percent. The sale of one 
policy generally paid the expense. 

One of the more successful agents 
sent 125 return postcards to a special 
list of professional men; 18 returns were 
received and 17 sold, with an average 
premium of $50, at an expenditure of 
less than $10. 

Direct mail advertising, Mr. Holtzman 
said, whether done in person, through 
letters or distribution of return cards to 
a selected list, accomplishes these objec- 
tives: 

1. It develops fertile eggs, not cold 
doorknobs, which will never hatch. 

2. Your agency, your product, your 
company and of course your agents will 
receive an informal introduction. 

3. If your sales copy has “it”—in- 
quiries will result, which will result in 
sales. 

4. Your agency force will be revital- 
ized, and will go out with real incen- 
tives. 

5. The selling habits of your agents 
will automatically be systematized, so 
essential in good selling procedure. 

6. And lastly and very important, it 
will furnish you with a gauge on spend- 
ing as compared with results. 


Talented Sparring 
in Illinois Hearing 
(CONTINUED FROM PAGE 5) 


produced an opinion from the Chicago 
law firm of McKinney, Folonie & Grear 


to the effect that the motion was one 
merely of protest. 
In answer to a question from Mr. 


Keane whether the Chicago Board ever 
issued rates on the personal property 
floater, Mr. Glidden explained that the 


Chicago Board never exercised actual 
jurisdiction over the policy. It did and 
does make fire insurance rates upon 


which the rates for the personal prop- 
erty floater are based. The Chicago 
Board did have certain supplementary 
rules concerning the personal property 
floater. Mr. Glidden said that the board 


had withdrawn these supplementary 
rules. That action was taken in March. 
The motion about which there was 


discussion, according to Mr. Glidden, 
was an expression of opinion that the 
directors had exceeded their authority 
but did not require change in the rules. 

Senator Keane asked whether there 
wasn’t a moral duty on the part of the 
directors to nullify what had been done 
in view of the expression of opinion of 
the membership. Mr. Glidden replied 
that a majority of the membership did 
not vote against what had been done. 
Only about 40 of the 150 members voted 
for the motion. They did, however, he 
said, constitute a majority of those at- 
tending the meeting. 


Desires of Marine Companies 


Mr. Glidden was asked whether this 
was not the first time that the directors 
had failed to submit a “radical” depar- 
ture to the membership. Mr. Glidden 
said that he didn’t know that this was 
a “radical” departure and there was 
some discussion on that point. 

“We gave it up because the marine 
companies desired to have their own 
bureau,” he said. 

Senator Keane asked what advantage 
there was in the change. 

“IT am not a partisan in the matter,” 
Mr. Glidden replied. 

In answer to a question as to whether 
the IHPPFRB is to be purely a com- 
pany board, Mr. Glidden said that he 
understands that it is to be a company 
association. 

Mr. Miller was put on the stand for 
a while. He explained that the bureau 
was organized to handle the personal 
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property floater. It was first licensed to 
commence operations May 1 but some 
companies were not satisfied with the 
setup. They asked to be heard and the 
new effective date was then set ahead to 
June 1. In answer to a question, he 
said that he did not know who the offi- 
cers of the new bureau are. He said 
that the secretary of the Inland Marine 
Underwriters Association had filed the 
application for a license for the bureau. 


Rights of the Department 


Mr. Miller was asked to give a dis- 
course on the rights of the department 
so far as insurance rates are concerned. 
Senator Keane asked him about the his- 
tory of automobile rates in the past year 
or so and Mr. Miller sketched what 
had been done. Senator Keane, it 
turned out, was developing the theory 
that the department in some directions 
was seeking to promote uniformity of 
rates and procedure, presumably as in 
the field of the personal property floater, 
but insofar as automobile rates are con- 
cerned it is countenancing deviations. 
Miller was formerly assistant western 
manager of the North America. Keane 
asked Miller about the recent automo- 
bile rate filings of Indemnity of North 
America. Miller said that he did not 
have that information at hand. How- 
ever, he was willing to say that Indem- 
nity of North America had an individual 
plan that did not correspond with that 
of the National Bureau of Casualty & 
Surety Underwriters. Senator Keane 
then got around to the point of intimat- 
ing that Miller might have been influ- 
enced by his former associations to per- 
mit Indemnity Company to file an auto 
rating plan that did not make the dis- 
tinction between business and pleasure 
use. 

Keane tried to get Miller to admit 
that by approving the bureau’s rate fil- 
ing, with its differentiation as between 
business and pleasure use, the depart- 
ment had put the official stamp of ap- 
proval on such a rating program and 
that any company that was permitted 





to make any other sort of a filing was 
being given special favor. The gallery 
thought that Keane was reaching pretty 
high for that one. 


Cass to Attend Hearing 


The upshot of it was that Mr. Miller, 
at the request of Senator Keane, agreed 
to have Thomas Cass, head of the auto- 
mobile department at the home office of 
Indemnity of North America, appear at 
the hearing in Springfield next week. 
“We want to give the Indemnity Com- 
pany an opportunity to clear its skirts, 
as well as yours, Mr. Miller,” Senator 
Keane said. 

After that skirmish, Senator Keane 
asked Miller why the inland marine 
companies did not want the Chicago 
Board to handle the rating on the per- 
sonal property floater. 

Mr. Miller said that the reason is that 
the rate of commission is percent 
with a 10 percent contingent on fire 
business whereas the marine companies 
pay 20 percent commission everywhere 
else in the country. He was referring 
to the fact that until the IHPPFRB 
was established, the personal property 
floater could be written in Chicago ex- 
fire, so that the agents could get their 
regular commission on the fire insurance 
portion and suffer the reduced comniis- 
sion merely on the loading 


or 
v0 


Refutes Impression 


Mr. Glidden later asked for an oppor- 
tunity to refute the impression that the 
commission is 35 percent. He explained 
about the setup of metropolitan super- 
vising agents who get a 10 percent over- 
riding plus 10 percent contingent and 
assume many expenses that would 
otherwise be borne by the companies. 
It is not fair to state that the commis- 
sion is percent, he said. What is 
paid the class 1 agents is more in the 
nature of an expense allowance. The 
other members of the committee got in- 
terested in this discussion and Mr. Glid- 
den was asked a number of questions. 

The other members of the committee 


9 
v0 








N 


NY 


N 
N 
Ny 
yy 
N 
y 


yh 


Vey 


THE HANDWRITING ON THE WALL 





see 


FAILURE TO PROVIDE PROTECTION 
MAY MEAN RUIN! 


THE OWNER OF EVERY BUILDING IN WHICH THERE IS A TAVERN, 
CLUB OR RESTAURANT IN WHICH INTOXICATING LIQUOR IS SERVED. 


MAY LOSE HIS BUILDING, 


TO SATISFY ANY 


JUDGMENT AGAINST THE TAVERN KEEPER 


OR TENANT WHO SERVES THE LIQUOR. 
WITHIN THE PAST FIVE YEARS THERE HAVE ARISEN 


5 suits for 
35 


More than 
More than 
More than 
More than 


suits for over 
50 suits for over $25,000 
100 suits for over 


THE ONLY PROTECTION IS INSURANCE 


FOR PARTICULARS 


A. F. SHAW & CO. 


INSURANCE EXCHANGE, CHICAGO 


PHONE WABASH 


1068 











were obviously out of their depth in the 
technicalities of the hearing, but one of 
the members finally asked whether if 
commissions were reduced, the rates 
might not be brought down. Mr. Mil- 
ler replied in the affirmative. 

Senator Keane asked Frank Young 
whether senate bill 254 is “necessary.” 
This was the bill that was introduced 
by Keane, March 28, 1939. It is an 
amendment to the fire insurance rating 
law adding this provision: “For the pur- 
poses of this article, householders’ per- 
sonal property floater risks shall be 
deemed fire insurance.” 

The resolution under which the com- 
mittee was proceeding was originally in- 
troduced by Senator Searcy who was 
present. That resolution called for an 
investigation of alleged “rebates” granted 
to preterred customers by the Chicago 
Board. 

Senator Keane caused the resolution 
to be broadened in scope so that the 
committee could go into almost any 
phase of insurance, Just what Searcy 
had in mind by “rebates” wasn’t made 
clear. He asked Mr. Glidden whether 
the Chicago Board granted “rebates.” 
Searcy merely said that he had been told 
by someone that “rebates” were being 
given. Mr. Glidden was questioned about 
what penalties are imposed upon agents 
who rebate their commissions. Appar- 
ently they had nothing definite in mind 
and it seemed unlikely that that point 
will be pursued. 





SEEK CODE REVISION 
Drop State Fire Fund 
Bill in Favor of Competitve 
Bidding Amendment 





Amendment of the Illinois insurance 
code to allow competitive bidding for 
insurance on school and public build- 
ings throughout the state is being 
urged by the house committee of the 
Illinois legislature which conducted 
hearings in Chicago on the proposed 
state fire fund bill. 

This means virtual abandonment of 
any effort directed towards passage of 
the state fund measure. 

Action of the committee in seeking 
removal of the mandatory rating pro- 
vision as it applies to school and public 
buildings received the tacit approval of 
the Illinois department and the Chicago 
3oard, which were represented at the 
last hearing in Chicago by Special 
Deputy F. W. Young and Assistant 
Manager Dick Skaer, respectively. 


Crowley Attacks Palmer’s Record 


That insurance matters in the state 
will receive further attention by the 
lower house was indicated in another 


blistering attack on Director Palmer by 
Representative Leo J. Crowley of Peoria, 
chairman. Basis for this attack comes 
from Representative Crowley’s dissatis- 
faction with the way in which Director 
Palmer handled the sale of the Peoria 
Life some time ago. Crowley said that 
he will seek to have the lower house in- 
vestigate “discrimination” in the insur- 
ance business. 

It was charged that Palmer was be- 
coming a Mussolini and a Hitler, that 
he wanted to become greater than the 
law, that he would make insurance men 
racketeers, and that under his regime 
fire, auto and life business would reek 
with crookedness. 

It was further charged that he would 
bankrupt many of the local state insur- 
ance companies because he allowed the 
automobile rates to be reduced so dras- 
tically. 


Palmer, Glidden, Cunningham Absent 


Director Palmer was not present at 
the hearing because of illness. Also ab- 
sent were J. S. Glidden, manager Chi- 
cago Board, and R. M. Cunningham, 
vice-president Marsh & MacLennan 
and president Chicago Board, who were 
attending the investigation of the Chi- 
cago Board by a state senate committee. 

The state fund committee was nettled 
because of the absence of the trio. They 


declared that the Chicago Board hear- 
ing was deliberately held the same day 
to prevent their committee from get- 
ting the facts. One member remarked 
that if another session was held Direc- 
tor Palmer was going to be there even 
if he had to be dragged out of a sick 
bed. 

Mr. Skaer, in testifying on behalf of 
the Chicago Board, spent a decidedly 
uncomfortable hour trying to answer 
twisted questions, which obviously were 
practically unanswerable—designed to 
put the Chicago Board and the insur- 
ance department in a bad light. 

One such question was: “Why have 
fire rates on school buildings in Cook 
County gone up from 200 to 600 per- 
cent since the insurance code was put 
into effect?” 

Mr. Skaer read a letter from Man- 
ager Glidden in which the school au- 
thorities and the committee were in- 
vited to get together with the Chicago 
3oard to discuss the school fire rate 
situation. 

Deputy Young of the department was 
put on the spot when asked whether the 
insurance department would object to 
the code being amended to allow com- 
petitive bidding. He said he would as- 
sume the responsibility for giving ap- 
proval. 

When being quizzed about fire rates, he 
declared it was not the function of the 
department to make rates, but to deter- 
mine if they are just, reasonable, and 
non-discriminatory. Fire rates, he said, 
are established largely on the basis of 
experience. 


“Lightnin’” Editor is Present 


Dr. Elmer L. Williams, editor of 
“Lightnin”, injected his comments into 
the hearing, deploring the innocence of 
Director Palmer in regard to school 
building fire rates in Cook County. It 
was charged that Palmer had not an- 
swered letters of protest which school 
authorities had sent him regarding the 
rates. 

Legislators were questioned on their 
knowledge of the insurance code by H. 
W. Walker, an independent Chicago 
broker attached to W. A. Alexander & 
Co. 


Chicago-Milwaukee Outing 

The surety associations of Milwaukee 
and Chicago dare holding a joint golf 
outing June 23 at the North Hills Coun- 
try Club in Fussville, near Milwaukee. 
The entertainment committee consists 
of these Chicagoans: R. F. Munsell, 
Ocean Accident; James Feeney, Home 
Indemnity, and H. L. Dalton, National 
Surety. 


Call for N. C. Auto Record 

The rate governing organization of 
North Carolina has decided to call for 
automobile loss experience in the state 
as of Aug. 1, with the possibility of re- 
ducing rates for the next fiscal year. 


New Pearl Policy Issued 


The Montana board of examiners has 
reinsured $10,081,345 worth of state 
property against damage by fire and 
extended coverage at a rate reduction 
of 3 cents per $100 value. The examiners 
renewed the state general policy with 
Pearl Assurance for a period of three 
years. The rate on the canceled policy 
was 78 cents per $100 value for three 
years and the rate on the new policy is 
75 cents. The cancellation of the former 
policy is to be on a pro rata basis and 
the return premiums are to be applied 
on the new policy. The former policy 
would have expired Dec. 2, 1939. 

The policy covers all state property 
not covered by specific policy, including 
the state capitol, state institutions and 
state educational units. The new policy 
is to be submitted for final approval to 
the new state insurance commission, 
created by act of the 1939 legislature. 


Management Firm in Suffolk, Va. 


Hines, Jacobs & McBride, Inc., Man- 
agers, has been organized in Suffolk, Va., 
succeeding F. W. & H. A. Jones, Inc., 
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Avoid Pitfalls of Misused 
Surveys by Right Approach 





AUGUSTA, GA.—The insurance sur- 


vey is still the finest salesmanship 
weapon yet devised, although overuse 
and improper use have taken away 


much of the appeal it should have to 
the general public. This was brought 
out by D. A. Bolton, Atlanta, in his ad- 
dress on salesmanship at the convention 
of the Georgia Association of Insurance 
Agents. In order to sell a survey, Mr. 
Bolton maintained, an agent must be 
prepared to find his prospect disgusted 
with previous surveys which turned out 
to be nothing but devices to get ex- 
pirations and to face a multitude of ob- 
jections, most of which are fundamen- 
tally based upon the feeling that the 
prospect’s insurance matters are confi- 
dential and he does not want to reveal 
his affairs to some one he does not 
know and in whom he has no confi- 
dence. 


Should Ask Pertinent Questions 


As a means of overcoming these ob- 
jections, Mr. Bolton suggested avoiding 
any requests for policies until the pros- 
pect is convinced that the agent is going 
about the matter in a thorough and 
businesslike manner. He recommended 
asking leading questions about insur- 
ance, to which the prospect will proba- 
bly have no answer, such as contrac- 
tual liability, whether his fire policies 
contain. civil authority, work and ma- 
terials clauses, alterations and repairs 
permits and whether he needs such cov- 
erages as accounts receivable, hired 
cars, non-ownership and the like. The 
prospect will have probably never heard 
of half these items and some doubt will 
be created as to whether or not his poli- 
cies include all they should. On per- 
sonal lines, similar leading questions 
could include possible liability of the as- 
sured’s wife or his minor children, age 
limitation in the automobile policy, 
holdup and protection on property of 
guests and servants under residence 
burglary policies. The agent should 
emphasize that a survey is merely a 

matter of service, Mr. Bolton continued, 
that no obligation or no commitment is 
involved, even if the agent succeeds in 
suggesting material improvement, 
knowing that if he does succeed he will 
be in a preferred position to obtain fu- 
ture business. Only this can overcome 
the belief that there is some “catch” in- 
volved. Practically all surveys result 
in a saving or improvement in cover- 
age and can be compared to an audit 
by outside public accountants, which a 
business man will make even though he 


has utmost confidence in his own book- | 


keepers. 

Once a survey is made, Mr. Bolton 
urged that the preparation and the de- 
tail be as neat as possible, policies be- 
ing returned neatly folded, arranged in 


logical order and evenly stacked. The 
survey must be delivered when it can 
be discussed in detail. Mr. Bolton 


warned agents against making a chance 
call with the survey. An effort should 
be made to obtain a decision on the 
points raised as they are reviewed, 

the effectiveness is decreased by a de- 
lay. A successful survey will give the 
agent the confidence of his prospect or 
client, by showing him that the agent 
knows how to handle his business. Fre- 
quently the discussion will result in im- 
mediate sales or orders for renewals and 
It is not at all uncommon to obtain an 
order for an entire line. Mr. Bolton 





pointed out that in his office every risk 
of any consequence is surveyed regu- 
larly and without exception, including 
risks in which his office handles every 
line, 
additional business. All subjects on 
which a decision is not reached should 
be systematically diaried for future 
calls. 

As an illustration of how surveys 
have been misused, Mr. Bolton stated, 
that he recently called on a prominent 
business man in his city, for whom he 


only carried two coverages, and sug- 
gested a survey. He discovered that 
the prospect had recently had an 


“analysis’ made by another agent and 
refused to permit Mr. Bolton to make 
the survey. About six months later one 
of Mr. Bolton’s policies was returned 
for cancellation with the statement that 
the assured had found he had identical 
coverage with another company, this 
coverage having been written by the 
agent who had made the alleged survey 
for him. 

A survey, 
analysis, 


according to Mr. Bolton’s 
has three stages. It must be 


each survey has resulted in some | 


| preceded by 


| rection 





the agent securing com- 
plete information as to the hazards and 
exposures of the individual. With this 
information, the first stage is to make 
an exhaustive and detailed analysis of 
every existing form of coverage, usually 
involving a complete review of policy 
forms. Particular attention should be 
paid to warranties, permits, clauses and 
general descriptions of coverage, over- 
lapping coverages, rating ‘analyses, 
classifications and premium computa- 
tion. Every discrepancy or possible cor- 
should be noted to avoid any 
question in case of loss. The second 
stage should be an intelligent recom- 
mendation of additional forms of 


cOv- 
erage, embracing only those forms of 
primary importance to the client. The 


possible seriousness of the loss should 
be considered first, then its probable 
frequency, then its reference to the par- 
ticular aspect of the client’s business 
and, finally, the prospect’s ability to pay 
for that coverage. In the last section 
of the survey, the agent should list 
every coverage which is in any way ap- 
plicable to the client’s business. In this 
way the thoroughness of the agent’s 
analysis will be brought out to the pros- 
pect and he will be protected against 
embarrassment from failing to call at- 
tention to some hazard which seems 
extremely remote but which might re- 
sult in a loss at some future date. 





Unemployment Tax Increases 


May Be Avoided by U. & O. 





An important angle to the sale of use 
and occupancy insurance was brought 
out at the recent meeting of the insur- 
ance division of the American Manage- 
ment Association at Atlantic City. 

By providing a large business firm 
with funds to meet its ordinary payroll 
during a shutdown caused by fire, wind- 
storm or other hazards, use and occu- 
pancy insurance may prevent the laying 
off of many employes, with consequent 
claims under government unemployment 
compensation funds and a sharp increase 
in the unemployment tax paid by the 
firm. Particularly in case of a large or- 
ganization with a heavy payroll, there is 
added to the many financial losses which 
a shutdown would entail another possible 
severe drain on the treasury, all of which 
can be protected against by use and oc- 
cupancy coverage. 

Unemployment compensation funds 
are still in an inchoate state and none 
of them have been in force long enough 
for the various provisions for merit rat- 
ing to become operative. It is expected, 
however, that within the next two years 
many of them will be in full force. There 
is much variation in the different laws, 
but the majority of them provide for 
some plan of merit rating depending 
upon the firm’s past record for stability 
of employment. In many cases, a re- 
serve will be kept for each employer, 
similar to the legal reserve of a life in- 
surance policy. The employer will either 
pay the maximum rate immediately, or, 
in some states, the rates will be grad- 
ually increased for several years until 
the maximum rate is reached. In either 
case, reserves based on the size of the 
firm are stipulated. When an employer’s 
reserve reaches a designated point, his 
rate is reduced. In some states, several 
stages of reserve are provided for, the 
rates going down each time a particular 
amount is reached. 

Should the employer be compelled to 





discharge employes because business is 
poor or because the plant is unable to 
operate as a result of a fire, claims made 
by employes for unemployment com- 
pensation are charged against the re- 
serve. The employer then must pay 
maximum rates until the reserve is re- 
stored to the designated amount. This 
may take years and the additional ex- 
pense to a firm with a heavy payroll 
may be very great. Rates may fluctuate 
from a maximum of 3 percent or more 
to a maximum of 7/10ths of 1 percent, or 
less. 


Covers Shutdown Period Only 


That business men are concerned about 
unemployment compensation funds and 
their possible or probable cost can be 
verified by reading the minutes of al- 
most any trade association meeting. 
Many firms are going to great lengths 
to attempt to stabilize their employment, 
from the viewpoint both of saving money 
on unemployment fund assessments and 
also of engendering public and political 
good will. An agent can point out to a 
client of this type that a severe shut- 
down, with no insurance, would give him 
the alternatives of laying off a large 
proportion of his employes and deplet- 
ing his unemployment compensation re- 
serve or digging up the money to keep 
these men on the payroll. By carrying 
use and occupancy insurance, with or- 
dinary payroll coverage, both these al- 
ternatives can be avoided and the men 
kept employed until the plant is ready 
to resume operation. An assured in the 
mercantile business can get this cover- 
age under the “gross earnings” 50 per- 
cent contribution form, which covers 
ordinary payroll to the extent that the 
assured would have kept employes at 
work during a shutdown, with no spe- 
cific allocation of insurance for this pur- 
pose. A manufacturing client can carry 
the 80 percent contribution form, with a 





specific amount of insurance on ordinary 
payroll. 

It is important to note in this con- 
nection that neither use and occupancy 
form will guarantee an assured that his 
business will be as good after he resumes 
operations as before the fire. There is 
always the possibility that the firm might 
have to lay off employes after business 
is resumed and the ordinary use and 
occupancy policy will not protect against 
this. There has been considerable talk 
of writing use and occupancy insurance 
in special cases under a form which 
would guarantee continuance of the 
minimum unemployment compensation 
assessment rate. Such ideas are still in 
the discussion stage and it may be that 
no such plan can be worked out. How- 
éver, use and occupancy insurance will 
get an assured over the period when he 
cannot operate, enable him to pay his 
employes during that period and thus 
avoid one of the greatest chances for a 
sharp increase in unemployment com- 
pensation taxes. 


Sees Opportunities 
in Smaller Form 


(CONTINUED FROM PAGE 17) 


buy standard limits, but who wants to 
do the best he can for anyone who might 
be injured by his car. Two out of three 
automobiles in this country are owned 
by persons such as these; many are 
good risks and can afford the price of 
the $1,000 policy. 

“When we recall that perhaps not 
more than 25 percent of the registered 
private passenger automobiles in this 
country are insured for bodily injury and 
property damage liability, you must ad- 
mit that in practically every jurisdiction 
there is a large field for the producer to 
cultivate by means of both the standard 
limits policy and the $1,000 single limit 
policy. In selling it, remind the pros- 
pect that, even though he may think he 
has nothing to lose in case of an acci- 
dent, he does have an automobile, his 
driving privilege, his job, his self-respect 
and future, and perhaps his personal lib- 
erty to lose—all things that he wants to 
keep.” 

Calling attention to the fact that only 
a little more than 10 percent of the po- 
tential business in the miscellaneous 
public and property damage liability field 
has been written, and that the field is 
still open to virtual pioneering by the 
casualty agent, Mr. Eglof went on to 
dwell at some length on burglary insur- 
ance. 


Burglary Sales Argument 


“Why the volume of burglary insur- 
ance doesn’t increase faster than it does 
is a mystery to me. The results of a 
survey made by the law enforcement 
committee of the American Bar Associa- 
tion supply a basis for a sales argument 
unique in its directness and force. One 
out of every 37 persons in the United 
States is a criminal; major crimes are 
committed at the rate of one every 22 
seconds; the annual cost of crime in the 
United States is $15,000,000,000, and 
each year it shows an increase. Although 
the United States has the greatest prison 
population of any country in the world, 
it is quite evident that there are many 
more criminals out of prison than there 
are in prison. 

“The $500 residence burglary policy, 
one of the recent casualty underwriting 
advances, considerably broadens the field 
for the residence cover.” 
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1631 South Broadway 
LOS ANGELES, CALIFORNIA 


Representing 45 insurance companies— 
Lines 
Since 1915 








F. E. Tidwell & Company 
638 So. Spring Street 
Les Angeles, Calif. 
Trinity 0644 
Investigations and Adjustments for the companies 
enly. Los Angeles and Southern California, Casualty, 
Autemobile, Fire and Inland Marine. 








WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 


Chieage New York 
Lee Angeles Detroit 


Offices Throughout the Werld 





COLORADO 








HENKEL ADJUSTMENT CO. 


Fire, Automobile, Marine and 
Casualty 
17 Years’ Experience in Loss Adjustments 
Telephones: Main 5310, Main 5319 


A * DIRECTORY : OF RESPONSIBLE 





ILLINOIS (Cont.) 


INDEPENDENT ADJUSTERS. 


MARYLAND 





TENNESSEE 








A. B. Litow—B. I. Hayman—A. M. Le Blanc 


JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
CASUALTY—BURGLARY—SURETY 


OF Gams Rs Se Phone: Harrison 8666 
r 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


St., 
Prompt and Efficient ‘Service Since 1921 


in Western Tennessee, Eastern Arkansas 
and Northern Mississippi. 


SAM D. RHEM, JR. 


Attorney and Insurance Adjuster 


Facilities for handling al! types of claims 


Columbian +. Tower 
Memphis, Tennessee 











P. M. SCHOENBERG 


ADJUSTERS 
Especially qualified through experienced train- 
ing to handle all adjustments 
Fire ? Burglary Automobile 
I Marine 


© pecial Risks 
175 W. Jackson Blvd. Webster 3500-1, Chicago 


MICHIGAN 











Established 1898 


WHITNEY & MILLER 
ADJUSTMENTS 


178 W. Jackson Blvd. CHICAGO 





John C. Mvyers, Atty. 


JOHN C. MYERS & SONS 


Adjusters 
1615 National Bank Building 
Detroit 


Pohne Cherry 2505 
Branch—314 Phoenix Bldg., Bay City, Mich. 
Phone 818 
Airplane—Automobile—Fire—Cargo—All Risks 


TEXAS 





D. T. MASON CLAIMS SERVICE 


rTM aunt 








MONTANA 


Home Office 
1823 a = tg Beak Bids. 


Complete oma a tw Service 
Fire, Marine & Automobile 
Day & 4. * 


oO 
Fort Worth, Wichita Falls, . —“y Amarille, 
San Antonio, El Paso, 

















CLARENCE W. HEYL 
6th Floor, Central National Bank Building 
Peoria, Illinois 
Investigations and adjustments in all insur- 
ance lines. 
Representing thirty leading companies. 
Phones—Office 8184 
Night 4-2051, 2-2251, 5027 


MONTANA CLAIM & AD- 
JUSTMENT SERVICE 


Automobile & General Casualty Lines 
422 Ford Building 
Great Falls, Mont. 
Phone 7742 


H. F. ROSENBUSH INSURANCE 
CLAIMS SERVICE 


1104-1106-1108 Shell B 
Telephone Fairfax 2356-2357 
Complete Casualty and Auto Service 


Companies’ representative this territory since 1920 
Six seasoned adjusters on staff 
HOUSTON 














NEBRASKA 

















ASSOCIATED ADJUSTMENT BUREAU, INC. 


Tel. Main 2506. 619 E. Capitol Ave., Springfield, tI. 
SPR mei ILLINOIS 
ES: 


East St. Louis, fe ecatur, Ill. 
5609 Lake Drive ouaiaee Office Bidg. 
Telephone—Express Telephone—5757 
MARION, ILL. 


S. E. Correr Public Square, Boles Bidg., Tel. 777 
Investigations amd Adjustments in All Insurance 
Lines for Companies Only. 





“ T. GUSTAFSON COMPANY 


Adjusters—Serving Nebraska and Iowa 
CASUALTY CALL reg ar Auto, Liability, Com- 
pensation. Burg., H&A, G., Bonds, ete. 
AUTO FIRE, Theft, Pr 

OMAHA 


234 Keeline Bidg. 
17th & Harney Sts. Res. 
22 years experience investigations nt adjusting. 


» NEBRASKA 





operty Damege, Collision, ete 


OLIN E. SMITH 
ADJUSTER 
Since 1912 
305 W. Tenth St. Fort Worth, Tex. 




















INDIANA 


UTAH 














912-914 Gas and Electric Bldg. Denver, Colo. 





DIST. OF COLUMBIA 








NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only — -— Lines 
Weodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 

165 Ne. Loud St., Win Va. 

@4 Mercantile Trust Bidg., Baltimore, “Md. 





AUTOMOBILE CLAIM SERVICE CO. 


Paul E. Brown, Sec’y. 
Night Phone 
Night  Fhene 
Drexel 5675 Hemlock 4002 
Specializing in Personal Injury and Property 
Damage Claims. 
Riley 5040 


308 Indiana Trust Bldg.— 
INDIANAPOLIS, INDIANA 


H. G. omer, 


TRI-STATE INSURANCE ADJUSTERS 
809-10 GERKE BUILDING 
CINCINNATI 
Operating in 8. Tae 
r 
Indiana. ‘Persenncl seasons ) Bar with : 
years company and private experienc 
Investigating — Adjusting — Trial W 
All Lines — Prompt Reports — 
ALAN MOORMAN, Manager 


ar with many 


~ NICHOLS ADJUSTMENT | 


Attorneys en Staff 
Head Office Boise, Idahe 


80, 
First Nat. Bank Bidg. 
Phone 4734 








Full Sevetisettens 

















Prompt and Efficient Service Since 1921 





FLORIDA 


CENTRAL ADJUSTING COMPANY 
Wty Ind. 


- 407 pry Side. 
ort Wayne South Bend 
550 Linceln Tower 711 Odd Fellows Bidg. 
AH Lines—Specializing in—Autemobile—Inland 
Marine and Fire. 


M. M. WELSH 
With associate staff and legal service 
1216 First National Bank Bidg. 
CINCINNATI, OHIO 


Phone Favemon 1896—Night & Holidays Bast 8000 


eral Adjusters for the Companies 


overt throughout Ohio, Northern Kentucky and 


theast Indians. 





UTAH INSURANCE 
ADJUSTMENT BUREAU 


1203 Continental Bank Bldg. 
alt Lake City, Utah 
Off. Tel. Wasatch 2109 | Home Tel. Hyland 2948 
D. arkinson, Mgr. 
Complete claims service, automobile coverage—cas- 
ualty—burglary—compensataion—fidelity—surety. 
ar insurance companies only. 
DAY AND NIGHT SERVICE 








VIRGINIA 











T. HAROLD WILLIAMS 


ATTORNEY AND ADJUSTER 
Representing Insurance Companies Only— 
All Lines 
Adjustments and Investigations. 
Covering South Florida points through 
Reliable Correspondents. 

West Palm Beach, Florida 








712-14 Guaranty Building 
Phones—Office 4486 Res. 4405 





ILLINOIS 


INDIANA ADJUSTMENT 
COMPANY 
INDIANAPOLIS 
AUTOMOBILE & CASUALTY 


Resident adjusters at Evansville, Fort 
Wayne, Indianapolis, Richmond, South Bend, 
Terre Haute and Louisville, Ky. 





CLIFFORD L. ROSE 


ATTORNEY AND ADJUSTER 
FOR INSURANCE COMPANIES 
18 YEARS EXPERIENCE 
33 North High St. 


COLUMBUS 


SERVICING CENTRAL & SOUTHERN OHIO 


Main 6347 








NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Prompt and Efficient Service Since 1991 














WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 
Insurance Exchange Bldg. Chicago 





Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 


OKLAHOMA 


WASHINGTON 




















KENTUCKY 


C. R. WACKENHUTH 
ADJUSTER 
1205 East 32nd Street 
Phone 2-5460 


Tulsa, Olcla. 


WILKINS & MILOT 


INSURANCE ADJUSTERS 


Fire—Automobile—Casualty—Inland Marine 
Insurance eon — & Madison 


ELiot 0600 
John A. Milot 
Member Washington State be Association 








OREGON 


WEST VIRGINIA 





PHONE HARRISON 3230 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 


Lines 
Exchange puting. 
175 W. Jackson Blvd 





Chicago 





J. H. HARRISON, INC. 


All Lines 
Fire — Torna 
—Inland Marine—Aircraft—Accident & 
Compensation—Casualty—Surety—Special 


tions. 
Over 20 Years’ Experience 
Stark Bidg. Louisville, Ky. 


Investiga- 


do — Explosion — Riot — Automobile 
Health— 








E. L. McDOUGAL 
& ASSOCIATES 
1431-37 American Bank Bldg. 
Portland, Oregon 


Statewide Service 
Night phone Garfield 8751 
Office phone Beacon 5176 








0. R. DAWSON 


Adjuster — All Lines 


National Bank of Commerce Building 
Charleston, West Virginia 


Phone 36-611 Night Phone 24-581 
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MIDDLE WESTERN STATES 





Confer on Ohio Convention 
Plans, Set Regional Dates 


C. H. Watson of Dayton, O., chair- 
man of the local committee for the an- 
nual meeting of the Ohio Association of 
Insurance Agents, which will be held in 
that city Oct. 16-18, conferred with as- 
sociation officials at Columbus on con- 
vention plans. Reservations indicate the 
convention will be the largest in the 
association’s history. Speakers of na- 
tional reputation will be on the program. 

Miss Robley Willis, secretary Ohio 
Association of Insurance Agents, an- 
nounced arrangements have been com- 
pleted for a number of district meetings 
to be held in June. These are: District 
3. Theodore Safford, trustee; Manches- 
ter hotel, Middletown, June 2. Speak- 
ers: Virgil Martin, head licensing divi- 
sion insurance department; T. M. Her- 
man, “Time Control;” C. B. Plummer, 
field representative Ohio Association of 
Insurance Agents. District 4. M. E. 
Hallinean, trustee; Troy Country Club, 
Troy, June 6. Speakers: J. Roth 
Crabbe, deputy superintendent; Mr. 
Plummer. The meeting will be pre- 
ceded by golf. District 5. Glen Webb, 
trustee; Lima in June, but no date set. 
Speakers, Raymond Rhoads, assistant 
superintendent; Mr. Plummer. District 
8. E. F. Benson, trustee; Wooster, 
June 16. Speakers, Warden L. U. Jef- 
fries, of insurance division, and Mr. 
Plummer. District 9. Isaac Griffith, 
trustee; Salem, June 15. Speakers, Virgil 
Martin, head licensing division, insur- 
ance department, and Mr. Plummer. 
Districts 1 and 2 will hold their meet- 
ings in the fall. The meeting of District 
No. 6 already has been held. Plane for 
the meeting of District 7 are not yet 
complete. 


Find Municipal Risks Preferred 


MINNEAPOLIS—The 
Minnesota Municipalities has begun a 
survey to determine the fire insurance 
loss ratio on municipal buildings. The 
league has selected 70 towns and cities 
ranging from 2,500 to 25,000 population 


ADJUSTERS (Cont.) 


W. VIRGINIA (Cont.) 
JOHN C. WYCKOFF CO. 


Insurance Adjustments 
Main Office Fairmont, W. Va. 
BLUEF W.VA, CLARKSBURG, ane vA 


P Bi ildin 
NGTON, Ww va. WHEELING, W. VA. 
Chesapeake & Onio Bldg. bs Bank and 


League of 














et Building 
ARLESTON, W. I 
Kanawha Va B 
PARKERSB Ww. VA. 








Unien Trust Building 


WISCONSIN 


Ruben J owart E. 
CAIN-FARLEY ADJUSTMENT SERVICE 
Attorney—AdJusters 
BRUMDER BLDG.—135 WEST WELLS ST. 
TEL.: DAly 5891-2 Milwaukee, Wis. 
Investigations and Adjustments for Insurance Com- 
panies Throughout Wisconsin and Upper Michigan 
Casualty—Surety—Accident and Health— 








Collision—Ete. 
Clientele wg Celina Mutual Cas., Continental 
p mag ty — -Union-Ind., Ohio Cas., Time Ins. 
o., & 


MEMBERS: “Milwaukee Assn. of Casualty Adjusters 
FOURTEEN YEARS OF ACTIVE CLAIMS 
EXPERIENCE’ P 


NURNBERG ADJUSTMENT CO. 


General Adjusters 

Fire, Windstorm, Hail, Automobile, Casualty 
and Inland Marine 

ers Exchange Building 

MILWAUKEE 

828 N. Broadway Phone Daly 5628 
BRANCH OFFICES: 

ANTIGO, MADISON & EAGLE RIVER 

















for the study. Returns from the first 30 
of these indicate that for an aggregate 
experience of 300 years the loss ratio 
is approximately 25 percent. Experience 
in other states is said to indicate that 
municipal buildings are in effect a pre- 
ferred risk as far as fire insurance is 
concerned and that “the average loss 
ratio is much less than the 50 percent 
average loss ratio which the fire insur- 
ance business has set up as a basis for 
premiums.” 





Plans June Regional Meetings 


MINNEAPOLIS—Two regional 
meetings of the Minnesota Association 
of Insurance Agents are being planned 
for southern Minnesota in June. The 
first will be at Windom, probably the 
first week in June, and the other at 
Rochester June 21. The state associa- 
tion executive committee will attend 
both meetings. 





Hold B. D. Meeting at Waterloo, Ia. 


The Iowa Zone 10 Business Develop- 
ment meeting will be held June 8 at 
Russell Lamson hotel, Waterloo, Ia. A 
rural agents program will be held in the 
morning and general sessions in the af- 
ternoon. Dave Seger is agency chair- 
man and Milo Miller field chairman. 


Agents Group Meets in Sheboygan 
SHEBOYGAN, WIS. The Wis- 


consin State Federation Insurance 
Agents held its convention and dinner 
here. The group was organized by mu- 
tual agents two years ago and last No- 
vember opened the rolls to other than 
non-stock agents. H. A. Hinze, Sheboy- 





gan, is president and E. P. Hocking, 
Janesville, secretary-treasurer. O. C. 
Behnke, president Sheboygan County 
Insurance Agents Association, which is 
composed of mutual and stock agents, 
extended welcome. J. H. Jones, Lum- 
bermen’s Mutual, Mansfield, O., gave a 
talk on salesmanship, and Clarence 
Myer, Badger Mutual, Chicago, dis- 
cussed insurance analysis. 


Plans of Traders Mutual Fire 


Traders Mutual Fire of Chicago, 
which was recently acquired by Alfred 
Mac Arthur, president of Central Life 
of Illinois, will seek dwelling house 
business of savings and loan associa- 
tions. Horace Russell, Chicago attor- 
ney, is vice-president and general man- 
ager. L. J. Lehane of Central Life is 
secretary. A number of real estate and 
savings and loan men are directors. As 
of Jan. 1 assets were $30,136 and sur- 
plus $29,146. The management intends 
to operate through agents, paying con- 
tingent commissions as well as an ini- 
tial commission. Dividends will not be 
paid to policyholders for the time being. 


NEWS BRIEFS 


Donald, the 5-year-old son of Fred 
E. Brake, state agent Great American, 
Des Moines, is improving at Iowa 
Methodist hospital after seriously in- 
juring himself in a fall out of a tree 
which necessitated an emergency opera- 
tion and blood transfusion. 

Walter Durr was appointed superin- 
tendent of the Milwaukee fire insurance 
patrol to succeed Thomas Mongan, who 
died in February. The patrol is being 
operated by the Fire Underwriters Pa- 
trol Board of Milwaukee. 

Changes in the by-laws of the St. Paul 
Exchange will be considered at the 
quarterly meeting June 7. 








IN THE SOUTHERN STATES 








Sees Real Opportunity 
in Farm Soliciting 

A. A. Orender of Atlanta, manager oi 
the farm department of the Hartford 
Fire, in a talk before the Georgia agents 
meeting said there are 250,000 farms in 
his state. The total value of farms in- 
cluding land and buildings is about 
$500,000,000. Georgia agents, he said, 
are continually challenged to do some- 
thing more than has yet been accom- 
plished in farm insurance. The chief 
contributing cause of high loss ratios 
he said is too much insurance on farm 
buildings. 

In determining the amount of insur- 
ance to write, he said, utility values are 
of more importance than what are gen- 


erally known as sound values. The 
utility values mean the values of the 
buildings to the farm. It is not at all 


infrequent, he said, to find a building 
that does not suit the need for which 
it maintained. The last five 
have been abnormally good ones in farm 
insurance from a loss standpoint just 
as the previous five year period was an 
abnormally bad one. For nearly a year 
now the farm burning ratio has been 
steadily increasing. 

Agents, he said, do not intentionally 
overinsure buildings but some take city 
standards of cost to the farms and that 
is entirely erroneous. He characterized 
farm fire insurance as the biggest single 
rural opportunity. He included wind- 
storm insurance also. There have been 
203 bad twisters that have hit Georgia 
in the last 50 years. 
regions are 
there have been tornadoes in 
counties in the midst of the mountain 
areas in Georgia. 


is 


supposed to be immune 





years | 


While mountainous | 


small | 


Mr. Orender is amazed at the large 
number of farmers that carry no insur- 
ance at all. Recently an institution in 
the farm loan business received 18 ap- 
plications within a week and only two 
were carrying insurance. Farm insur- 
ance, he said, is a satisfactory class for 
an agent to handle if it suits him to stay 
in the country and work it. Farmers, 
he said, like to feel that their needs are 
being studied. If they make improve- 
ments in buildings or procure live stock 
or new equipment they are pleased when 
their insurance agent notices the fact 
and arranges their coverage to meet the 
needs. 

Mr. Orender referred to the coopera- 
tive buying movement which he said 
“brings us right down to the farm mu- 
tuals.” In Georgia there is a much 
stronger effort being made to promote 
farm mutuals than ever. Mutuals, he 
said, do not thrive in competition with 
farm agents who energetically and sat- 
isfactorily serve their farm patrons. 


They grow surprisingly in areas uncul- | 
» 5 ~ 


tivated by stock company agents. 


Tennessee Mutual Agents 


Meet at Nashville 


NASHVILLE, TENN.—It is proba- 
ble that the 1940 convention of the Na- 
tional Association of Mutual Insurance 
Agents will be held here, following ac- 
tion of the Tennessee Association of 





Mutual Insurance Agents in annual ses- | 


sion here, in extending an invitation to 
the national group. Fred Reuning, 
Bristol, Tenn., president of the national 
organization, conferred with local offi- 
cials concerning facilities for the con- 
vention, indicating that Nashville 


is 





Richmond Youth Follows 
Footsteps of Father 





Bernard P. Carter, Jr., who is gradu- 
ating from Virginia Military Institute at 
= this time, is follow- 

ing in the footsteps 
of his father, prom- 
inent general agent 
of Richmond, by 
taking a position in 
the home office of 
National Fire of 
Hartford. He will 
start his work Aug. 
1. Mr. Carter, Sr., 
started in the home 
office of Virginia 
State Insurance 
Company Aug. 1, 
1911. The company 
was later reinsured 


B. P. Carter, Jr. 


by Great American. 








strongly favored. The 1939 meeting will 
be held at Buffalo, N. Y., in September. 
The Tennessee organization elected 
W. S. Hall, of Jackson, as president, 
succeeding Lee Ihle, Knoxville, H. F. 
Rutherford, Clinton, vice-president, and 
J. S. Kirkpatrick, Jr., Nashville, as sec- 
retary. 
Commissioner J. M. McCormack 
spoke on “Licensing Insurance Agents,” 
pledging full cooperation of the depart- 
ment to agents who conscientiously 
carry out the spirit and letter of the 
Tennessee license law. He said that 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & 
Co., 135 Se. La Salle St., Chicago, at 
close of business May 29, 1939 











Par Div. Bid Asked 
Aetna Cas. ..... 10 4. oy = = 
etme Fire «..<- 10 1.6 8 By 
nates itte ....- 19 1.35 31% 33% 
Agricultural .... 25 3.25 75 7 
Amer. Alliance.. 10 1.20* 22% 24 
Amer. Equitable. 5 1.20 21 22% 
Amer. Home..... 10 a“ 7 ly 9 
Amer. (N. J.)....- 42-30 cag = 
Amer. Suret 25 5 5) St 
Automobile 7 a 1.30* 32% 34% 
Balt. Amer. .... 2.50 .30* 6% 7% 
Bankers & Ship. 25 5.00 89 92 
Boston .....---- 100 21.00 600 615 
Camden Fire ... 5 1.00 20 21 
Cepelime .<cece. 10 : z= 27 
Camth. COS .<<dex 5 3 32 
Cast, Ww eaas: 2.50 1.80* 32% 34% 
bs & Forster 
a ca. 19 100 24% 26% 
Employers Rein. 19 1.60 49 52 
Fidelity-Phen. 2.50 yt 33% = 
Fire Assn. .....- 10 2.56 63 5 
Firemens (N. J.) 5 40 9% 10% 
Franklin ....... 5 1.40* 28% 30 
Gen. Reinsur. 5 2.00 | 43 
Glens Falls Per 5 1.60 38% 40% 
Globe & Repub. 5 50 11 12 
Gt. Am. Fire. 5 1.20° 25 27 
Gt. Amer. Ind... 1 .20 9% Ii1 
Halifax Fire.... 19 1.00** 22 24 
Hanover Fire... 1% 1.20 26 27% 
Hartford Fire... 19 2.00 74% 70% 
Hartford St. Boil. 19 1.60 55 58 } 
Home Fire Sec.. 19 eas 114 2% 
Home Ins. (N. Y.) 5 1.60* 29%, 31 
Home Indem..... 3 a4 10 12 
Ins. Co. of N. A. 10 .50* 65 67 
Lincoln Fire.... 5 ° 2% 3 
Maryland Cas.... 1 _ 3 3% 
| Mass. Bonding. 12.50 3.50 54 56 
Merch. com. (N.Y.) 5 1.70* 42 46 
Sesh. .Ce.  scage 10 1.20* 26% 28% 
Pee, EE dc caw 10 2.00 60 62 
Natl. Liberty 2 .40* 7% 8% 
Natl. Union ..... 20 5.00* 118 122 
New Am. Cas... 2 -65 13 14 
| New He umpshire a 1.80 45 47% 
| Northeastern of 
Hartford....«. 5 ae 4 4% 
| Northern (N. Y.). 12.50 5.00* 90 94 
North River .... 2.501.20* 26 28 
Tae We UME ss ccse 25 5.75% 120 135 
Phoenix, Conn... 10 2.50* 76% T8% 
Preferred Acci.. 5 1.00* 17 18 
Prov., Wash.. 10 1.40* 32 3 
tepublic, Tex... 10 1.20 25 26% 
St. Paul F. & M. 62.50 8.00 220 225 
Security, Conn... 10 1.40 30 32 
Sprefid. F. & M.. 25 4.75* 115 118 
Travelers .-190 16.00 460 475 
i + 2.00 52 54 
U. & FP & Gi... - 1.00 21 22 
Westchester Fire 50 1.60* 33 35 


*Includes extra. “**Canadian funds, 
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Through Your 


GENERAL AGENT 


****_“Exceptional”—a fitting ad- 
jective to employ in describing the 
service that the General Agent can 
render. He is an insurance spe- 
cialist in his territory, covers every 
step of it thoroughly and is familiar 
with local conditions. He is NOT 
your competitor, but instead, is 
always ready to help YOU as a 
Local Agent. 


ARKANSAS 


Coates & Raines, Inc. 
Little Rock 


KANSAS 


Kansas Underwriters 
Wichita 


KENTUCKY 


Bradshaw & Weil Gen. 
Agcy. Co. 
Incorporated 

Louisville 


MISSOURI 


T. W. Garrett, Jr., Gen. 
Agcy. Inc. 
City Bank Bldg. 
Kansas City, Mo. 


Missouri, Kansas, Oklahoma, Texas, 
Illinois, Tennessee, Mississippi. 


OKLAHOMA 
R. W. Drake & Company 


Complete Insurance Facilities 
Oklahoma City 


TENNESSEE 
J. Virgil Richards Gen. Agency 


Formerly 
Hall & Benedict General Agency 
Established 1914 


Nashville Trust Bldg. 
Nashville, Tenn. 


@ Know the General Agent in your le- 
eciity. Write the office w- # you er 
= | om 5 ott, .? 


General Agents. Gas & Electric Bidg. 
Denver, Colorado. 
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proper licensing of agents contemplates 
the elimination of those who do not 
fairly and properly service their con- 
tracts, and of all dishonest agents and 
companies, as well as unsoundly fi- 
nanced companies. 

Fred Reuning extended greetings 
from the national organization. Other 
speakers included: L. H. Jones, Lumber- 
men’s Mutual Fire, Mansfield, O.; E. J. 
Raabe, Central Manufacturers Mutual, 
Van Wert, O.; Ralph Hayes, Memphis; 
J. M. Eaton, American Mutual Alliance; 
Eric Williamson, Western Mutual, Kan- 
sas City; R. C. Merritt, Lumbermen’s 
Mutual Casualty; J. J. Underwood, 
Columbia; William Rodda, National As- 
sociation of Mutual Insurance Agents, 
and Will S. Hall, Jackson. An open 
forum discussion followed. 

William Rodda used pictures and 
slides to illustrate a talk on the origin 
and growth of fires. 





Air-Conditioning Hazards 
in South Being Studied 
BIRMINGHAM, ALA.—An investi- 


gation of air conditioning systems to 
determine the possibility of any fire 
hazard is being made by the Southeast- 
ern Underwriters Association, H. N. 
Pye, chief engineer, announced at the 
convention of the Alabama Association 
of Insurance Agents. 

Engineer Pye said at least two seri- 
ous fires had occurred where the ducts 
in such systems were lined with an in- 
flammable, felt-like substance to prevent 
air chatter. Fortunately, he said, such 
fires occurred after the systems had 
been shut down, or even more serious 
results might have occurred. In the 
past two vears his organization had 
largely ferreted out “sub-standard sys- 
tems” where such conditions existed. He 
did not say what steps were taken to 
remedy the situation, but presumably 
an increase in fire insurance rates, un- 
less the claimed hazard was removed. 





Propose to Make Changes in 
Agents Association Year 


NASHVILLE — A proposal to 
change the fiscal year to end June 31, 
instead of Aug. 31, and providing for 
the annual convention to be held in 
June will be considered by the execu- 
tive committee of the Tennessee Asso- 
ciation of Insurance Agents at a meet- 
ing here June 9, according to Manager 
J. D. Saint. This is proposed because 
of the hot weather prevailing in Ten- 
nessee in August and September. It 
is therefore possible the 1939 convention 
will be held this month. The executive 
committee will make plans for the con- 
vention, but may leave the date and 
place to the discretion of Mr. Saint. 

Mr. Saint stated he may propose to 
the committee a four-day insurance 
school in connection with the conven- 
tion. A resort hotel convenient to as- 
sociation members would be chartered 
for the event. 

Manager Saint announced 85 percent 
of stock fire, casualty and surety agents 
in Maury county have joined the Ten- 
nessee association and that a Maury 
county exchange will be organized soon. 
Agencies to form the new exchange are 
located in Columbia, Mt. Pleasant and 
Springhill. 





Continue Joint Library Control 
LITTLE ROCK—The decision made 

at the annual meeting of the Arkansas 

Association of Insurance Agents to con- 


tinue the J. Gilbert Leigh Insurance 
Memorial Library in Little Rock, 
which was established after his 


soon 
death under the joint auspices of field 
men, general agents and local agents, 
was announced by the library trustees. 
They include William W. Leigh, of L. 
B. Leigh & Co., for the general agents; 
C. B. Campbell, state agent Springfield 
F. & M., for field men, and Ike. Beyer 
of Rather & Beyer, Little Rock, for 
agents. Insurance men throughout the 
state will contribute to the library, and 
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the trustees plan to raise $3,000 to help 
build up one of the most complete units 
of its kind in the country. 





Agency Has 70th Anniversary 

DALLAS — The E. L. Gregg Insur- 
ance Agency, oldest business firm in 
Rusk, Tex., that has operated under the 
same name since organization, is observ- 
ing its 70th anniversary. It was estab- 
lished May 18, 1869. When the founder 
of the agency died in 1934 the business 
was taken over bv his son, E. R. Gregg, 
who has been associated with the agency 
since 1916. 





Walker Wharton, Tex., Group Head 


M. M. Walker of the Wharton Insur- 
ance Agency was elected president of 
the Wharton (Texas) Insurance Ex- 
change, recently organized by _ four 
agency firms. J. L. Moore of the Moore 


agency is vice-president and W. W. 
Armstrong of the W. W. Armstrong 
Agency is secretary-treasurer. The 


other charter member is the McElroy 
agency. 





G. M. Wright, agent for the Fidelity- 
Phenix at Sebree, Ky., has been awarded 
a gold medal in recognition of 25 years 
of service. The presentation was made 
by J. B. Taber, state agent. 

Mothers of members were special 
guests at a “Mothers’ Day” program 
given by the Nashville Association of 


Insurance Women. Mrs. Fred Estes 
spoke. 
The Oklahoma Insurance Women’s 


Club will be guests of the Tulsa Club 
for an all day frolic June 3. 

R. L. Meares, head of the Meares 
agency at Wilmington, N. C., has been 
elected a director of the American 
United Life of Indianapolis. He served 
as president of the North Carolina As- 
sociation of Insurance Agents, being 
elected in 1932. 


COAST 


Honor Paid W. H. Woodruff 


W. H. Woodruff, Los Angeles resi- 
dent vice-president of the Fireman’s 
Fund group, who is retiring after 35 
years’ service, was honored at a dinner 
tendered him by about 20 of his associ- 
ates and friends. He was presented 
with several handsome gifts. 

On Mr. Woodruff’s retirement, Vice- 
president Raymond Ellis goes to Los 
Angeles and will assume the supervi- 
sion of the newly created southern Cali- 
fornia department. His departmental 
heads will be: Casualty manager, Hugo 
Methmann; fire manager, C. A. Swift; 
bonding superintendent, Leslie  H. 
Schwobeda; automobile manager, Fred 
C. Fiege, all of whom now are occupy- 
ing those positions, and marine man- 
ager, Leonard Backus, who now is Mr. 
Woodruff’s assistant and who will be 
promoted to the managership of that 
department. 

Guests at the dinner included Mr. 
Ellis and Leslie Haefner, assistant ma- 
rine secretary from the head office. 














The Oregon Mutual Fire has trans- 
ferred Bernard T. Kenney from the 
home office to Los Angeles as special 
agent in southern California. Rod Nor- 
wood who has been connected with the 
sales force of Portland branch will take 
over Mr. Kenney’s duties at the home 
office. 





Attacks Exchange Loan Ruling 


NEW YORK—Maintaining that the 
New York Fire Insurance Exchange 
ruling adopted March 1, prohibiting 
members from making loans to or as- 
sisting brokers in securing loans, is ille- 
gal, Herman A. Bayern, a broker of this 
city, has asked Superintendent Pink and 
Chairman Piper of the joint legislative 
committee on insurance law revision, to 
review the matter at public hearings. 








DIRECTORY OF 
LEADING LOCAL AGENTS 


ILLINOIS 





CRITCHELL, MILLER 
WHITNEY & BARBOUR 


Established 1868 


Insurance Exchange Building 
CHICAGO 








Eliel and Loeb Company 
Insurance Exchange 


Chicago 








FRED. S. JAMES & CO. 


Established 1872 
Insurance Exchange Building _ 
CHICAGO 


New York | San Francisco 





LOUISIANA 





LEON IRWIN & CO., Inc. 
Unexcelled Insurance Facilities 
NEW ORLEANS, LA. 





MICHIGAN 





Detroit Insurance Agency 


G. W. Carter, Pres. 
H. L. Newnan, Vice-Pres. 
Louis J. Lepper, Sec.-Treas. 


Fisher Bldg. Detroit, Mich. 





MISSOURI 





Lawton-Byrne-Bruner 
INSURANCE 
Saint Louis 





NEW YORK 





CENTRAL FIRE AGENCY, INC. 


(Underwriting Agency) 


Risks ‘accepted throughout the United 
States, Canada, Cuba and Porto Rico 


92 William Street, New York City 








OHIO 





Walter P. Dolle & Co. 


“Insures Anything Insurable™ 
Dixie Terminal Building 
CINCINNATI 


Submit Your Propositions to Us 





WISCONSIN 





Chris Schroeder & Son, Inc. 
210 E. Michigan St., MILWAUKEE 
Engineering Service—All Lines 


The largest insurance agency in the 
State of Wisconsin 

















YOU CAN INCREASE YOUR, INCOME 
in 1938 by stressing liability coverages. 
Profit making suggestions are published 
every month in The Casualty Insuror. 
$1.50 a year. 175 West Jackson Blvd. 
Chicago. 
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To Sentence Two “Insurance” Men 

NEWARK — Judge T. G. Walker of 
common pleas court this week will sen- 
tence Robert Giordano of Pennsauken, 
N. J., and Alto Waldstein of Jersey City 
on charges of violating the New Jersey 
insurance law. The complaint was by 
W. J. Snediker, chief of the license de- 
partment of the insurance division. Both 
men were arrested in March, 1938, at 
Kearny, N. J., charged with selling 
memberships in the “National Automo- 
bile Club” which Snediker alleged was 
not authorized to sell what purported to 
be insurance. 


Independent Adjusters Elect 

NEWARK—At a meeting of the Un- 
derwriters Independent Adjusters Asso- 
ciation, M. R. Hawlev was named presi- 
dent and Henry Brose, vice-president. 
All other officers were reelected. Two 
delegates will be sent to Washington 
June 22 to attend the annual meeting of 
the National Association of Independent 
Adjusters. 


Must Have N. H. License 


CONCORD, N. H.—Commissioner 
Rouillard of New Hampshire has issued 
a ruling that henceforth residents of 
Maine seeking to do insurance business 
in his state will be obliged to secure a 
New Hampshire broker’s license. <A 
new Maine law permitting broker’s li- 
censes to be issued to non-residents has 
brought about the change, as formerly 
Maine agents were allowed to operate in 
New Hampshire without a license as a 
reciprocal courtesy. 


EASTERN NOTES 


Lawrence J. Budrow, formerly assist- 
ant secretary, has been elected secretary 
of the Burlington (Vt.) Mutual Fire to 
succeed Frank L. Start, recently made 
secretary of the Green Mountain Mutual 
Fire. Russell Reed, St. Johnsbury, has 
been named special agent. 

The final spring meeting of the New 
Hampshire Insurance Women’s League 
was held in Manchester, N. H. John P. 
English, F. S. Emery Investment Se- 
curities Company of Boston, talked on 
international affairs. The Merrimac 
county branch of the New Hampshire 
League will hold a meeting at the Con- 
cord Country Club on June 12, in charge 
of Miss Catherine Donovan, county di- 
rector, 


Lloyds Denied Right 
to Register in B. C. 


Following the visit of a delegation of 
24 Victoria and Vancouver agents rep- 
resenting 240 board and non-board com- 
panies and mutuals writing insurance 
in the province, the cabinet of the 
British Columbia government, convened 
in Victoria, decided this week against 
granting the application of Lloyds for 
permission to register under the pro- 
vincial insurance laws. Counsel for the 
delegation argued his clients underwrit- 
ing concerns were performing a useful 
service and Lloyd’s should not be per- 
mitted to register in British Columbia 
without complying with the regulations 
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or deposit requirements required of 
other underwriting companies and or- 
ganizations. 


Lloyds had made its application for | 


| Fergus with Crowell & Co. 


permission to register some weeks ago 
and since then the matter had received 
considerable attention from representa- 
tives of other insurance organizations 
registered in the province and a pro- 
test was filed with the government 
against granting a permit. Such permit, 
they feared, would bring chaos. 


| 


ing passed the senate. The fire mar- 
shal is now under the insurance depart- 


ment. 


The provincial prime minister said in | 


“The delegation 
certificate being 


a statement 
posed to a 
Lloyds. 
now under any 
wil! be given.” 


was 
issued to 


license 


license, and no 


Aero Underwriters 
Revises Policies 


Aero Insurance Underwriters reports 
a complete overhauling of its standard 
hull and liability policy forms in which 
the coverage has been broadened, the 
wording simplified, and the typography 
and make-up changed to make them 
more readable than before. Broadening 
of the coverage on these policies with 
revision of the light plane comprehens- 
ive coverage specifications, and coupled 
with the personal accident coverage of- 
fered by the group, makes the policies 
offered the most liberal on the market. 

Coverages broadened in the hull form 
relate chiefly to fire, windstorm, land 
damage, theft and crash. The definition 


for taxiing has been recast to make 
it more simple. 
Important among the changes are 


those relating to refueling, crashes, and 
flight by other persons than the owner. 
Deletions from the exclusions include 
the clauses relating to renting or leas- 
ing, personal effects and engines or 
equipment, transportation of explosives, 
and unattended planes. 

Similar changes and deletions have 
been made in the liability form exclu- 
sions, these also being liberalized con- 
siderably. The section relating to “Ad- 
ditional Asured” has been recast and 
clarified. 


Rowland Honored . 


on His Retirement 


A large turnout assembled at the Oak 
Hill Country Club, Rochester, N. Y., to 
honor Neal Rowland, retiring state 
agent for Springfield F. & M. group. 
About 25 men played golf. A number 
of the old timers were present. There 
were some 12 home office officials who 
had formerly traveled in western New 
York and were acquainted with Mr. 
Rowland. There were 77 of Mr. Row- 
land’s friends on hand. Mr. Rowland 
was born in Columbus, O., about 71 
years ago and attended Ohio State Uni- 
versity. For a number of years he was 
state agent of Michigan Fire & Marine 
in Ohio before it was taken over by 
Springfield F. & M. He has worked 
for these two companies for about 28 
years and has been in the insurance 
business 40 years. He has been a resi- 
dent of Rochester 20 years. 


Mich. Fire Marshal Bill Passed 


The bill to put the fire marshal’s de- 
partment in Michigan under the state 
police is now before the governor, hav- 


Lloyds are not operating here | 
. | known 


op- | 


R. E. Fergus, formerly with the 
Mountain States Inspection Bureau, 
Denver, and the Kansas_ Inspection 
Bureau in Topeka and Wichita, has | 


joined the D. C. Crowell & Co. general 
agency of El Paso, Tex., and will travel 
New Mexico. 
of Ewing B. 
manager of the 

Bureau and T. M. 


in the field. 


Wichita branch 
Kansas_ Inspection 
Fergus, also well 


Fergus, 


Charles Platt, Jr.. member of a family 


| which has been prominent in insurance 








circles in Philadelphia for several gen- 
erations, has resigned from the Platt, 
Yungman & Co. agency to become 
headmaster of a boys preparatory school. 


MOTOR 


Iowa Farm Mutual Licensed 

DES MOINES—The Iowa Farm 
Mutual, sponsored by the Iowa farm 
bureau federation, was licensed by Com- 
missioner Fischer. It will write only 











Mr. Fergus is a brother | 


automobile insurance for farm bureau 
members. The office is 1011 Valley Na- 
tional bank building. Francis Johnson, 
federation head in Iowa, is president; 
V. B. Hamilton  secretary-treasurer; 
Glen Sones, manager of production and 
the general office, and William Camp- 
bell, assistant manager. The company 
was organized after the federation can- 


i celed its contract with the State Auto- 
| mobile of 


Il. 


Bloomington, 





Form Auto Mutual at Madison, Wis. 


MADISON, WIS. — Establishment 
of a cooperative automobile insurance 
mutual here was announced at a dinner 
meeting of the Madison Cooperative As- 
sociation. The mutual is affiliated with 
the Madison Oil Cooperative. 


| Eastern Branch Has Election 

The following were elected members 
of the regional committee of the eastern 
branch of the National Automobile Un- 
derwriters Association at the annual 
meeting in New York: 
| G. E. Beardsley, Aetna Fire; G. G. 
Bulkley, Springfield F. & M.; G. C. 
Long, Jr., Phoenix of Hartford; C. E. 
Case, North British; R. I. Catlin, Auto- 
mobile; John F. Gilliams, Camden Fire; 
W. R. Hedge, Boston and Old Colony; 
'J. V. Herd, Fire Association; Gilbert 
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NO RISK 
HERE! 
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That's one prime thing about The Waldorf...you take 
no risk in staying here on your New York trips. Big, 
comfortable rooms, of course, each with private 
foyer...restaurants with the widest variety of menus 
and prices...the convenience of mid-town location 
with two bus lines at the door and nearby subway. 
You'll save precious time and add immeasurably to 


the pleasure of your visit. 


THE 


WALDORF 
ASTORIA 


Park Avenue « 49th to 50th 
New York 
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@ The insurance law firms whose professional cards are shown on this and the succeeding 
after careful investigation. They have the recommendation and endorsement of The 


ARIZONA 


CALIFORNIA (Cont.) 


IOWA (Cont.) 


es have been selected 
ational Underwriter. 


MICHIGAN (Cont.) 








ALLAN K. PERRY 
$0@ Security Building 
Phoenix, Arizona 
General American Life, Fidelity-Phenix Fire, Fire 
Companies Adjustment Bureau, Lyle ~—'?~ 


Company, Standard Surety & Casualty, 
suranee Co. 


Taylor, Kolliner, Bolton & 
chwartz 
930 A. G. Bartlett Bldg. 
215 West Seventh St. 
Los Angeles, Calif. 





COSSON, STEVENS & 
COSSON 


602 Register & Tribune Bldg. 
Des Moines, lowa 
Truman S. Stevens 
George Cosson 


General Insurance & Corporation Practice 


ALEXANDER, McCASLIN & 
CHOLETTE 


Peoples pingienel Bank Building 


Michigan 
New York Compal Ronen & Casualty, General 
Gatien. Uv. 6B. Fire London Lo & As, 
ty. 


merican Surety, ployers’ I 
Eauivred for tivestigatlon this By - Detense 
insurance Michigan. 














CLIFFORD R. McFALL 
401-2 Valley National Bank Bldg. 
Tucson, Arizona 


Defense of insurance companies in States and Fed- 
eral Courts. Reference on request. 





HUGH A. SANDERS 


92@ Bank of America Bldg. 
San Diego, Cal 
Representing Fidelity & Casualty of New 
York. Others on request. Defense of Insur- 
ance companies; oopest for investigations, 
adjustments and trial of all insurance cases 

State and Federal Courts. 











CALIFORNIA 





HALLAGAN, FOUNTAIN, 
STEWART & CLESS 
918 Valley Bank Building 


Des Moines, lowa 
Come Counsel for Home Mutual Insurance Com- 
y of Iowa and Motor Carriers Mutual. 
Rapeesenting: Ocean Accident, American ute, 
_, uiberty Mutual, and others. 
for i tion and adjustment of claims 
and trial of insurance cases in all courts. 





TRAVIS, MERRICK & 
JOHNSON 
1008 pg Building 
Aetna Group, New York Life, Factory Mutuals, 


Utica Mutual, Globe Indemnity and others. 
Investigations and Trial Work in State and Federal 

















HARVEY, JOHNSTON & 
BAKER 


359 Haberfelde Building 
Bakersfield, California 
ae ef insuranee cases in State and Federal 


KEYES & ERSKINE 
Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 


625 Market Street 


San Francisco, California 
Defense tria) of casualty, liability, surety insurance 


cases. 
General counsel. Pacific National Fire Ins. Co. 


KANSAS 




















MERRITT D. JERGINS 
627 Jergins Trust Bldg. 
Long Beach, Cal 
Representing Continental Casualty Co., 
Chicago. 





ROBERT G. PARTRIDGE 
San Freaciece,Caforain 


industrial hy ‘ees Pearl Aecurenes 
Corp.; Gen. Motors Acceptance Corp. 





STANLEY, STANLEY, 
SCHROEDER & WEEKS 
1106 Huron Bldg. 
Kansas City, Kan. 





DEAN W. KELLEY 


324 Mutual Building 
Lansing Michigan 











MINNESOTA 














DORAN, KLINE, COSGROVE, 
JEFFREY & RUSSELL 


908 National Bank of Topeka Bldg. 
Topeka, Kansas 





C. E. WARNER 
616 Andrus Bldg. 
Minneapolis, Minn. 


Defense Insurance Cases State and Federal Courts. 
Fully equipped for investigations and adjustments. 


























COWAN, McCORKLE, 
KAHRS & NELSON 


ATTORNEYS AT LAW 


Fourth National Bank Bldg. 
Wichita, Kan. 


MONTANA 

















KENTUCKY 


CRIPPEN & CRIPPEN 
415 Electric Bldg. 
Billings, Mont. 


Equipped for investigations, sdjustments. settlement 
of claims in this territory. 











Los Angeles, Cal. 
Trial cases state and federal courts. 


Others on request. COLOR ADO 
GRANT, SHAFROTH 

CHARLES V. CALDWELL & TOLL 
Us Bay chy ty <4 S. D. Equitable Bldg. 
Former Special eg State Banking Denver, Colo. 

Specializing in D Defense of Insurance 

me Rng ~ 
ILLINOIS 
CALL & MURPHEY _| | HINSHAW and CULBERTSON 
Suite 514 Pacific Mutual Bldg. ee 


Joseph H. Hinshaw 
James G. Culbertson M. Moelmana 
Oswell G. Treadway Robert H. Kinderman 
Insurance defense—casualty and surety. Wide in- 
surance clientele—references upon request. 


Bormend L. McClory 
John 





WOODWARD, DAWSON 
& HOBSON 


Insurance Attorneys 


1805-26 Kentucky Home Life Bldg. 
Louisville, Kentucky 




















MAURICE E. HIBBERT 
1312 Commercial Exchange Building 
416 W. 8th Street 
Los Angeles, California 


LORD, BISSELL & 
KADYK 


2400—135 S. La Salle Street 
Chicago, IIlinofs 


MARYLAND 


CORETTE & CORETTE 
619-621 Hennessy Bldg. 
Butte, Mont. 

Representing: American Surety; Sun Indemnity; 
— gn Aetna Group; Liberty Mutual; 


Request. 
Investigations, adjustments and defense trial in State 
and Federal Courts. 




















WALTER L. CLARK 


Rossel C. Thomsen 
Clater W. Smith 


Baltimore Trust Bldg. 
Baltimore, Maryland 


J. PAUL FREEMAN 
Strain Bldg. 

Great Falls, Montana 
Representing: Standard Accident; Employers Group: 
Eacioped ot nvetetlns_ dase for insurance 

te and federal courts. 

















LOBDELL & WATT 
734 Van Nuys Bldg. 
Los Angeles, Calif. 


papremnting Royal Indemnity Co., Eagle 
Indemnity Co., Illinois Bankers Life. Spe- 
Cializing in Suretyship. 





CLARENCE W. HEYL 




















CLYDE C. SHOEMAKER 


1017 W. M. Garland Building 
Los Angeles, Califorina 


























8th Floor Central National Bank Bldg. MICHIGAN GUNN, RASCH, HALL & 
Peoria, Illinois GUNN 
Trial of Insurance, cases: es BEAUMONT, SMITH & Western Life Insurance Bldg. 
ROYAL, GLOBE, EAGLE, BANKERS IN- HARRIS Helena, Montana 
DEMNITY AND OTHERS. 
290@ Union Guardian Building 
Detroit, Michigan 
IOWA NEBRASKA 
GRIMM,ELLIOTT,SHUTTLE- DRESSLER & NEELY 


WORTH and INGERSOLL 
1115-20 Merchants Natl. Bank Bldg. 
_ Cedar Rapids, Ia. 








EDWARD BRYANT 


2161 Union Guardian Bldg. 
Detroit, Mich. 








Omaha, Neb. 
Representing: Royal 3 Eagle intemal 
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TEXAS (Cont.) 





DULLAM & YOUNG 


First Natl. Bank Bldg. 
Bismarck, N. D. 
Many companies represented. 


Cantey, Hanger & McMahon 
15th Floor, Sinclair Bldg. 
Fort Worth, bonecpll 


Samuel B. Cantey Samuel Cantey, 
William A. Hanger Alfred seats ht 
Mack McMahon Gills At Johnses 


Ww. 0. Smith 8. K. Hanger 
Trial all Courts—Investigations 











NILLES, OEHLERT & 
NILLES 


McGOWN, McGOWN, GOD- 
FREY & LOGAN 


718-16 Petroleum Bldg. 
Fort Worth, Tex. 


= bh gy Berl. E. Godfrey 
Henry T. McGown Harry L. Logan, Jr 
Geo. Q@. McGown, Jr. John M. Scott, Jr. 











MARSHALL, MELHORN 
DAVIES, WALL & BLOCH 


1022 Spitzer Building 
Toledo, Ohio 





TERRELL, DAVIS, HALL & 
CLEMENS 











— OKLAHOMA 


UTAH 





Rittenhouse, Webster & 
Rittenhouse 
6th Floor—Ist National Bank Bldg. 
Oklahoma City, Okla. 


Gpeclalizing ia defense fire, surety, sasualty and 
life companies. 


IRVINE SKEEN & THURMAN 
Suite 1501 Walker Bank Bldg. 
Salt Lake City, Utah 

R U. S. F. 
morenie | * F 4 G. 
Investigations, adjustments. Trial defense of 
Insurance Cases. 








CAMPBELL & BIDDISON 
Suite 1302 National Bank of Tulsa 
Tulsa, Okla. 
Fallen, ‘Bindisen 


Campbell, Jr. 





STEWART, STEWART & 
PARKINSON 
1200 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, adjustments, 
settlements of claims col trial of im insur- 
ance cases State of Utah. 








OREGON 





DAVID B. EVANS 
22@ Miner Bldg. 
Representing: bo. an — = 
alty; Travelers: U, 8. F. & G. and many ot! others on 


u for investigations, defense of 
insurance claims in state and federal courts. 


WASHINGTON 














HICKS & ADAMS 
$15 Pacific Building 
Portland, Ore. 


Equipped for investigations, adjustments, de- 
fense trial work in State and Federal Courts 
for this territory. 


BAUSMAN, OLDHAM & 
JA ‘RVIS 
1410 Hoge Bldg. 


Seattle, Wash. 
Representing Globe Indemnity; Licyds of Mis 
aeapolis; Bankers Indemnity. Equipped for Investi 
gations in this territory. 











PENNSYLVANIA 


CALDWELL, LYCETTE & 
DIAMOND 


and John N. Sylvester 
ree) 


Bepresenting: ae omuety Corp. ; Royal Indea 
oity; Eagle Indemnity; Globe Indemni 3; St. Pag 
Mercury Indemnity; Beasderd Gude 

Accident & Casualty of Switzerlan 








THORP, BOSTWICK, REED 
& ARMSTRONG 
Grant Building 
Pittsburgh, Pa. 
Soret ome. 'S. Fidelity & Guaranty (oome 


, others on request. 
— **Tavestigations. 


H. EARL DAVIS 


301 sherwend Building 


the C Cas., Oc0ean Aca 

al Indemnity, Eagle Indemnity, Great 
nity, Amer’ caret. New Yerk 

Guarantee, Ohie — Ins . 

Connecticut Indemn ity, Bt 


Casualt U. 


Great es 

Paul by A Indemn : ~ foos na 
handle investigat stments 

and all types of insurance trial = 








Kingan, London & Lancashire; J. Les- 
ter Parsons, Crum & Forster; A. R. 
Phillips, Great American; P. J. Priore, 
Sun; C. B. Roulet, National: H. W. 
Miller, Commercial Union, and F. E. 


Hanover. 


MARINE 


Wisconsin Case Is Closed 


Attorney H. H. Thomas, representing 
the inland marine companies, appeared 
before Commissioner Mortensen of Wis- 
consin the other day and withdrew the 
petition of his clients for a hearing on 
the inland marine ruling that the depart- 
ment had made. The application of Mr. 
Thomas was granted and the case is at 
an end so far as the department is con- 
cerned. Mr. Mortensen issued a drastic 
ruling, but after a conference with the 
companies he agreed to a compromise 
which merely put into the form of a 
written agreement the practices in con- 
nection with the inland marine business 
that had been pursued in the state for 
the past vear or two. 


Sammons, 








— Going to Philadelphia 


H. E. Mankin, manager of the marine 
division in the western department of 
Pacific National Fire at Chicago, will 
leave some time in June for a visit of 
several months in the Philadelphia de- 
partment office, where he will help to 
develop the marine line. R. E. Esler, 
marine underwriter at Chicago, will be 
in charge of the division there in Mr. 
Mankin’s absence. 





Opening Detroit Service Office 

Jones & Whitlock of New York is 
establishing a service office in Detroit, 
having appointed Harold A. Hausmann 
in charge. Headquarters are in 519 Free 
Press building. Mr. Hausmann entered 
the business in 1933, had local agency 
experience at Madison, Wis., for some 
time, then since has been special agent 
of the American of Newark in Indiana 
and Minnesota. He will confine his op- 
erations to inland marine. 


NEWS BRIEFS 


N. F. Hirschmann, inland marine un- 
derwriter from the New York office of 
Appleton & Cox, was a visitor at the 
Chicago office. 

G. D. Millikin, manager marine de- 
partment Fred S. James & Co., Chicago, 
has just returned from a combined busi- 
ness and pleasure trip to New York 
City and to Virginia, his home state. 








H. P. Frantz Selected 
as Oklahoma Head 


(CONTINUED FROM PAGE 3) 


Spottke, manager automobile depart- 
ment National Bureau of Casualty and 


Surety Underwriters. 
J. S. Adams, Oklahoma City, execu- 
tive committeeman of the state associa- 


tion, headed a discussion on the new 
Oklahoma capital stock insurance coun 
cil. “This is a pioneer movement in a 
pioneer state, and is already atracting 
widespread attention,” he declared. 
Others taking part in the discussion 


were T. R. Phillips, state agent. Amer- 
ica Fore; Leslie Williams, U. S. F. & G.. 
and E. R. Ledbetter, national councillor 


re association. 

Membership in the 
composed of all agents, local and com- 
pany, who represent only capital stock 
fire, casualty and surety companies, ir- 
respective of affiliation with association, 
bureau or conference. The organization 
will be completed when other eligible 
groups have voiced their approval. 

Assurance was given that the coun- 
cil would in no manner displace the 
work of the state association of insurors, 
but rather that it would strengthen the 
position of all stock company groups 
and present a united front in combating 
the encroachments of cooperatives and 
mutuals. 

Resolutions were adopted approving 


council will be 


unified support of the National Asso- 
ciation, its stand on the Paramount 
Fire; establishment of the casualty 


business development office; the pro- 
posed uniform agents’ licensing law; 
and adoption of the new automobile rate 
schedule. 

A. E. Spottke, manager of the auto- 
mobile department of the National Bu- 
reau of Casualty & Surety Underwriters. 
reviewed in his Oklahoma talk the au- 
tomobile rate situation and explained 
the theory and background of the pro- 
gram. He brought out much the same 
points that he has been citing in talks 
before other groups. 

“There is no such thing in the auto- 


| mobile business as standing still,” Mr. 





Spottke declared. “Further refinement 
and improvement in the rating methods 
and coverages unquestionably will take 
place from time to time. Bureau com. 
panies are determined to preserve for 
themselves and their producers a posi- 
tion of leadership in the business. That 
could be accomplished in only one way 
—by keeping abreast, or better still, an- 
ticipating the need of changing condi- 
tions.” 


Harry P. Frantz, in reporting as vice- 
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president and chairman of the executive 
committee, implored the agents of Ok- 
lahoma to cease working at cross pur- 
poses and to put their shoulders to the 
wheel in a combined organization, work- 


ing hand in hand for the interests of 
stock insurance. “Let us stand united 
under one banner in the interests of 
capital stock insurance, in an effort to 
sell only sound, fair and solvent con- 
tracts. We are in the majority. Nine- 
y-five percent of all companies and 


agents are right. Why can’t those agents 
and companies stand united and insist 
that the other 5 percent get right or re- 
tire from the business.” 


Ragland President 
of Virginia Agents 


(CONTINUED FROM PAGE 3) 

activities, he said that the principal ob- 
jective in the coming year would be the 
organization of local boards. One board 
was organized during the year, it being 
l’redericksburg. Despite the fact that it 
is the youngest board it was awarded 
the B. P. Carter trophy for the best 
work and most outstanding service dur- 
ing the year. Roger Clarke, a past pres- 
ident of the association, who is consid- 
ered one of the livest wires in this 
head of the Fredericks- 


organization, is 
burg board 
The new president is a member of the 
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Richmond agency of Tabb, Brocken- 
brough & Ragland. He started with it 
as an office boy in 1907 when the style 
of it was Blair & Tabb. He has long 
been prominent in the business, civic 
and religious life of the city. He is a 
past president of the Richmond First 
Club and a past chairman of the Inter- 
Club Council and is a former director 
of the Richmond chamber of commerce. 
He has also been prominently identified 
for some years with the Kiwanis Club. 
He is an elder in the Second Presby- 
terian Church. He has also been active 
for some years in affairs of the Virginia 
\ssociation of Insurance Agents. Sev- 
eral years ago he served as chairman of 
the membership committee and did nota- 
ble work in building the membership. 
He has also served on the membership 
committee of the National association. 
In recent years he has been a regular 
attendant upon the meetings of that or- 
ganization. He succeeds J. D. Ewell of 
Richmond. To save time, the report of 
the retiring president embodied activi- 
ties of the various standing committees 
as well as of the administration. A debt 
of gratitude is owed B. P. Carter of 
Richmond, the report stated, for point- 
ing out the progress of the consumer 
cooperative movement and_ showing 
what that progress means to those who 
believe in the profit motive in business. 


Ask Department’s Aid 


A resolution was adopted requesting 
the Virginia department to make avail- 
able at reasonable intervals upon request 
of local boards or individual agents the 
service of a representative from the de- 
partment to investigate any evils or 
irregularities that may arise in various 
sections. If funds for this purpose were 
not available it was suggested that ap- 
plication be made to the proper author- 
itv for their allocation to provide this 
protection to the responsible and legiti- 
mate agents. It was resolved that the 
department be further requested to have 
prepared and keep up to date an alpha- 
betical file of the licensed agents classi- 
fied by cities and towns of not less than 
1,000 population and that these lists be 
available to all licensed agents from the 
respective communities upon request. 
Members of the Richmond Board were 


hosts at a cocktail party given the first 
evening. The same evening the annual 
dinner of the past presidents was held. 


Eglof a Speaker 


With building business as the theme 
of the convention, members _ heard 
speakers who gave them pointers as to 
how to build up their business. John H. 
Eglof, supervisor of field service, casu- 
alty division of the Travelers, with 
“Cream-Milk-Skim Milk” as his subject, 
told them that changes that are taking 


place so rapidly in the business are all 
in favor of the agent with ambition to 
probe a little more deeply than the 
cream. He pointed to the $1,000 single 
limit automobile policy and the $500 
residence burglary -policy as important 
changes in the casualty business. Ex- 


perience thus far with the writing of the 
$1,000 policy, he said, shows that 89 
percent of the policies written were on 
cars not previously insured and that 70 
percent of them were bought by clerks, 
industrial workers and business men in 
the low-average income group. 

W. H. Menn, Los Angeles, 
president, urged especially that the 
agents face realistically the important 
part insurance is playing in real estate 
activity. He suggested that they study 
carefully the government regulation in 
housing and real estate projects because 
of the close tie between the insurance 
and real estate businesses. New meth- 
ods and needs of the business were out- 
lined by Roy A. Duffus, Rochester, N. 
Y., in a talk on “Streamlining Insur- 
ance.” The greatest need is education. 
It is the duty of the agent, he said, not 
only to educate himself but to educate 
the companies as to what he is doing 
and to educate his clients and the public 
in general. The agents should also take 
a course in public speaking so that he 
may be better able to present his side 


national 
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Muskogee, Okla. 


JOHN J. 


The annual meetings of the Oklahoma and Virginia local agents’ associations 
were held last week. John J. Moffatt, Muskogee, presided at the Oklahoma gath- 
ering and J. Davis Ewell, Richmond, ner at the Virginia meeting in his city. 


of the case when he is called upon to 
make public talks. 

In a brief talk, G. A. Bowles, Vir- 
ginia commissioner, suggested that 
world governments pattern conduct of 
their fiscal affairs after that of “the great- 
est business institutions in the world—in- 
surance companies.” He told the con- 
vention that practically all the insurance 
companies are solvent whereas practi- 
cally all the governments of the world 
are insolvent. 

Warning that the mounting cost of 
national government and a tendency to 
have political agencies substituted for 
insurance companies seems to be threat- 


ening the insurance business as now 
established was sounded by T. W. 
Ozlin, chairman of the Virginia state 


corporation commission with supervision 
over the Virginia insurance department. 
“You may think this is mere idle talk, 
he said. “If so, ask the electric light 
and power men, the transportation men 
and your bankers as to what happened 
to them as a result of the small political 
clouds of twenty years ago. You may 
depend upon it that if this idea gains 
headway this great American institution 
called insurance will wither and die.” 


Clothing Merchant Heard 


The tas speaker at the final ses- 
sion was J. Hardiman, Jr., Norfolk 
clothing Be K. and a past president 
of the Virginia Association of Retail 
Clothiers & Furnishers. With “Style 
Changes in Insurance” as his subject, 
he told the agents: “Retailing today of 
all types travels fast, the old horse and 
buggy era is gone, and we must meet 
and conquer problems that face us. I 
tell you agents to know your business 
better and arrange to meet competition 
with the same inducements that your 
competitors are able to offer. You are 
justly entitled to all your local business 
and not simply to that part of it that 
the reciprocals and companies of that 
type leave to you. If it is possible for 
them to make money then in some way 
or somehow your stock companies must 
meet this competition. The only way 
to be prosperous is by learning to incor- 
porate new methods in your business 
and to work with your fellow insurance 
merchants in solving these problems in 
which you have a mutual interest.” 

The convention was opened with a 
welcome by Mayor Bright of Richmond 
to which Roger Clarke, Fredericksburg, 
responded. R. C. Rice brought greetings 
from the Fire Insurance Field Club and 
H. F. Thompson from the American 
Association of Insurance General 
Agents. Greetings from the North Car- 








olina Association of Insurance Agents 
were brought by S. G. Otstot, manager, 
and H. N. Levey the Casualty & Surety 
Underwriters Association of. Virginia. 

Norfolk and Roanoke are bidding for 
next year’s convention. Meeting place 
will not be selected by the directors 
for some months. 

President J. D. Ewell of Richmond in 
his annual report said that the associa- 
tion cannot operate successfully under 
the state manager plan with an annual 
budget of less than $11,000. There is an 
estimated shortage of practically $1,200 
at the end of this year. 

Mr. Ewell said that the state associa- 
tion assisted the attorney-general in de- 
fending the constitutionality of the Vir- 
ginia license law. He declared the ex- 
ecutive committee is of the opinion that 
a recodification of the insurance laws of 
Virginia is of paramount importance. At 
the Virginia statewide safety conference, 
Richmond, Mav 25-27, the Virgina asso- 
ciation was represented. The Maryland 
Casualty and National Conservation 
Bureau had booths. T. A. Fleming of 
the National Board was one of the 
speakers. The Virginia membership is 
now 331. There were 39 new members 
secured during the year and 26 dropped. 
The executive committee, he said, has 
endeavored to assist its members in plac- 
ing their long haul truck risks. Ar- 
rangements were made with the Ameri- 
can Fidelity & Casualty of Richmond 
and the Pennsylvania Casualty. 


State Manager Plan a Success 


President Ewell stated that under the 
able management of Oscar West the 
state manager plan had proved success- 
ful. The president called attention to 
the fact that the University of Rich- 
mond sponsored a fidelity and surety 
course running a period of 15 weeks. 

The special recommendations offered 
were: 

The formation of local boards in 
every county, city and town and _ the 
adoption of the coextensive system in all 
local boards; those now in existence and 
those formed in the future. 

2. A standing committee to supply 
speakers and cooperate otherwise with 
credit mens’ associations; a movement 
so ably inaugurated by W. Owen Wil- 
son, past national and state president. 

3. Seek the cooperation of those in au- 
thority in an effort to do away with 
all deviations in rates. 

4. The establishment of an insurance 
a? sponsored by our association. 

The wholehearted support of every 
seeiies in the continuance of the state 
manager plan. 
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Tuat isn’t a come-on for what pretends 


to be a world-beating new idea. It’s an 
invitation to use a service that thousands of 
agents have been using, to their profit, for 


some years now. 


Do you need selling help on difficult cases 
or the less-familiar forms of cover? Would 
rating and engineering help, risk analysis, 
help establish your agency more solidly with 
some of your clients? Is there an oppor- 
tunity in your town for the promotion and 


sale of some particular line — and would you 


Your business will profit 
by the help of your NF 
Group Counselor. What- 
ever the problem, he’s 
probably met it somewhere 
before. Call him in today. 
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like a constructive sales plan to help you 
take advantage of that opportunity? Can 
you use fast service across a dozen states to 
help hold a widespread account? Do complete 
facilities for variety and volume in a fire and 


marine company appeal to you? 


These are some of the services our agents 
tell us they need —and that we give them. 
Call in your NF Group Counselor — the 
fieldman who serves your community for the 
companies of The National Fire Group — 


for help in making more sales each week. 


THE NATIONAL FIRE GROUP 
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